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INTRODUCTION

For many years, the penitentiary system has been one of the most discussed and
problematic sectors of the criminal justice system in Armenia.
The activities of the Group of Public Monitors Implementing Supervision over the
Criminal-Executive Institutions and Bodies of the Ministry of Justice of RA during 2018 and the
collected data in this regard allow to fact that the penitentiary system and the right of detainees
continue to remain as a problematic component of the sector.
The detention conditions, inadequate and irrelevant medical care, corruption cases and
criminal subculture are of particular concer, which rise other problems. The low level social security
conditions of the penitentiary bodies’ employees and the guarantees provided by the state, as well as
their inadequate professional abilities are considered one of the most problematic issues in the sector.
It should be mentioned, that positive changes were recorded in separate sectors of the
penitentiary institution during the reporting year. For example, the overcrowding of the penitentiary
institutions has been one of the main sector problemsfor many years: this issue has been raised both
by the monitors and the relevant international organizations.
As shown by the collected data of 2018, the number of detainees decreased in the reporting
year. The latter is conditioned both by the increase of the number of prisoners, who were granted with
early conditional release and the amnesty granted in November of 2018. At the same time, the
monitors recorded the overcrowding issue in separate cases, particularly in different cells of
“Nubarashen” penitentiary institution.
The issue of providing medical care is strictly important, in regard to which the members
of the Monitoring Group receive calls that the medical assistance is delayed in some cases or
inaduaqate service is provided to the prisoners.
During 2018, 612 self-harm cases were recorded in RA Ministry of Justice penitentiary
institutions, 190 self-harm cases were prevented as a result of the conducted social-psychological
works. In 2018, 18 death cases were recorded in penitentiary institutions under the RA Ministry of
Justice.
More detailed information on the mentioned issues is presented below.
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METHODOLOGY

The Monitoring Group received overall 99 calls related to the above mentioned issues in
2018. 82 visits were carried out by the Group based on the received calls and upon the initiative of
the Group.
Overall 104 letters on the problems raised during the carried out visits were elaborated on
medical care, healthcare conditions of the prisoners, self-harm and hunger strike cases, corruption
risks and security, as well as detention conditions and other situations.
In 2018, 35 current and 5 urgent reports were filed to the RA Ministry of Justice by the
Monitoring Group. To conduct different sector studies, 16 surveys and 48 other letters were presented
by the Monitoring Group.
The presented information, facts and raised issues are results of data, domestic legislative
regulations and relevant international criteria comperative analysis recorded during the monitoring.
Therefore, the Report presents the concrete outcomes of the public oversight according to
sectors and the problems recorded in the relevant sector, measures directed towards their solutions,
as well as feedback by the Republic of Armenia state bodies and taken measures.
In some sectors, the recorded problems are better demonstrated through the presented
picturs.
The Report is based on the information from different sources, particularly:
1. Constant visits and calls-based monitoring
2. Scheduled visits and sectoral monitoring
3. Private conversations and interviews with current and former prisoners during the visits, who
were released in 2018
4. Applications of the prisoners' relatives
5. Conversation-discussions with the representatives of the penitentiary institutions staffs
6. Document examination
7. Letters filed to the RA Ministry of Justice and their response letters, observations
8. Analysis of the domestic legislation and international documents.

The Report presents the current situation in the following sectors of the penitentiary
institutions: medical service, self-harm and suicide cases, detection of prohibited items and their
further process, vulnerable groups and discrimination cases, corruption demonstrations, hierarchical
relations, chances for release. In regard to each sectoral issue, the Report presents also their possible
solution suggestions in the relevant “Recommendations” section.
6

While presenting the content of the letters addressed to the relevant Republic of Armenia
state bodies related to the prisoners or the detainees, the Monitoring Group, maintaining the principal
of the protection of personal data, does not publish the identification data of the detainees, using only
the first letters, with the exclusion of the cases with high political interests, which were published in
media.
A number of terms are used in the Report, which are furtherly explained:


Vulnerable groups - this terms seperates persons with special needs, including prisoners in
need of special medical assistance and/or care (mental illness problems, persons with
disabilities, tuberculosis, with HIV/AIDS), LGBT (lesbian, gay, bisexual, transgender,
intersex), persons not abiding the “criminal” laws or those who violated the latter and
committed certain crimes.

The Repeated Problems Recorded by the Monitoring Group during the Last Years and the
Ministry of Justice Reform Prospective

The daily conditions, medical care and food supply, corruption cases and other issues at
the penitentiary institutions were of the key importance for the activities of Monitoting Group.
During the last years, the Monitoring Goups conducted multisectoral monitoring, the
results of which were presented in the relevant annual reports, refleceting the following main
problems1:
Medical service


Law-quality and belated medical services



Insufficiency of medical staff and relevant sectoral professionals



Problems to ensure medicine supply



Delays in organizing of medical examinations



Inefficient activities related to the early conditional release based on severe diseases.

1

http://pmg.am/hy/library/annual-reports
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Corruption cases


Illegal payments for the transfer of detainees to the medical unit of the penitentiary institution
for getting medical treatment



Illegal payments for the transfer of detainees to the public hospitals



Illegal payments related to getting additional visits at the penitentiary institutions



“Service” related payments for allowing to take and keep prohibited items (mobile phone) at
the penitentiary, as well as payments for the return of the detected mobile phone



Illegal mounthly payments for the cells, for example for for having a more comfortable cell.

Criminal subculture


The presence of the prison criminal culture, which often replaces the administration, therefore
the criminal rules also replace the official procedural rules and have a more powerful role in
the regulation of internal relations, also raises a number of problems and corruption risks,
including: increase in the number of double crimes conditioned by the availability of the
criminal subcultures, as well as in the inefficiency of the correction and resocialization of the
detainee.

Penitentiary institutions detention conditions2
 The inhumane, degrading, humiliating conditions of the “Nubarashen” penitentiary institution
both for the detainees and the penitentiary employees


Poor cell conditions



The uncomfortable restroom and cell conditions in different penitentiaries.

Food
 Problems related to the quality of food


The lack of provided food diversity



The impossibility of diatery and additional food

It should be mentioned, that positive changes have been recorded related to the provision
of bread in the penitentiary institutions3. Despite the changes in the quality of bread, the baking
conditions of bread continue to remain concerning and problematic.

2

Information of the detention conditions of each penitentiary is available in the annual reports of the Monitoring
Group
3
Additional reference will be made in the relevant section of the report.
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The Monitoring Group presented recommendations in regard other problems, which were
of continuing nature. The latter were presented in the annual reports and seperate reports as well.
Thus, back on May 29 of 2018, the Monitoring Group applied to RA Ministry of Justice
presenting a package on legislative recommendations for 2017-2018. The legislative
recommendations related to different sectors, including:


Recommendations on the changes of the internal codes of conduct in correctional institutions
and detention places operating under the penitentiary service of the Repulic of Armeania
Ministry of Justice



Changes in the RA Penitentiary Code



Recommendations on the changes in the penitentiary service



On the regulations related to the deprivation of parental rights



On the journalists access to the penitentiary institutions



On the regulations and restrictions related to obtaining of the medical cards, etc.

As for the recommendations presented in seperated cases, the RA Ministry of Justice
demanded to present international best practice, as well as analysis on the related regulation. It should
be mentioned, the such activities are not included in the fucntions of the Monitoring Group, moreover,
the latter requires additional resources. It is notable, that the issues raised by the mentioned
recommendations required additional analysis4. In some cases, the RA Ministry of Justice mentioned
in regard to the presented recommendations, that the latter would be discussed in the planned
changes5.
Overall, the reponses filed to RA Ministry of Justice on recommendation are not satisfying.
A seperate recommendation package on the solution of problem related to the current criminal
subcultures in the penitentiary institution was presented by the Monitoring Group6. In parallel to the
submitted recommendations, the Monitoring Group recommended to organize a discussion on the
presented issue. Mutual discussion with the RA Ministry of Justice on the presented recommendations
back in June of 2018 was organized only in May of 2019.
The RA Ministry of Justice required to present international best practice study and
analysis on seperate provisions of the mentioned receommendations. As for the other
recommendations, the RA Ministry of Justice presented already the implemented work7.
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http://pmg.am/hy/news/successful-cases/2018-11-26-11-34-56
Same place
6
http://pmg.am/hy/news/successful-cases/2018-09-03-10-45-39
7
Same place
5
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Recommendations of the Monitoring Group on the Strategy for 2018-2038 and its Action Plan
The RA Government draft decree on “Confirming the Strategy for the Improvement of the
Penitentiary System in the Republic of Armenia for 2018-2038 and its Action Plan” was published in
the unified website for publication of legal acts’ drafts opertating under the RA Ministry of Justice.
The Monitoring Group presented recommendations on the above mentioned draft decision,
as a result 3 recommendations were approved, 8 recommendations were approved partially and 2
recommendations were not approved.
In accordance with the policy in penitentiary sector, the latter was circulated at the official
unified website for publication of legal acts' drafts on December of 2018 to be supplemented.
The Monitoring Group expressed its approach, that the deadline for the implementation of
the activities prescribed by the Strategy is minumum 4 years and in case of some other activities even
up to 10-20 years. Practically, it is possible to reach fundamental changes within 4 years.
As mentioned by the Monitoring Group, those who implemented the current draft decision
should carry personal responsibility both for the success or the failure of the program and the
responsibility within the mentioned deadlines is not possible.
According to the Monitoring Group, a strategy for 20 years with such timing is irrational
and can not have high efficiency.
The RA Ministry of Justice approved the recommendation of the Monitoring Group,
mentioning that within the final supplements of the draft decision, the issue of setting shorter timing
for the implementation of the Strategy on the Improvement of the Penitentiary System and its Action
Plan for 2018-2038 will be a matter of discussion.
On March 29 of 2019, the Monitoring Group presented new recommendation on the
Strategy regarding the directions in the program8.
The main gaps of the strategy program, shortcoming and problematic provisions were
raised in the latter. Particularly, as for the gaps in the program directions, the Monitoring Group
mentioned, that the target directions prescribed by the program are incomplete and do not cover all
the sectors, where realistic problems are detected. Thus, the Monitoring Group presented an approach,
according to which the current strategy program lacks the vision for restorative justice, its general
approaches and principals, meanwhile the latter is considered the main objective of the Strategy.
Furtherly, it was recorded, that there is no note related to the criminal subculture and
hierarchical relations, which are considered as the reason for the majority of problems in the
penitentiary institutions. Similiarly, the issue of vulnerable groups in the penitentiaries was left out.
The latter is mentioned only in case of prisoners with disabilities, meanwhile the latter includes a

8

http://pmg.am/hy/news/successful-cases/2018-38
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larger scope of people. The Monitoring Group presented the relevant recommendation on the above
mentioned and other issues9. The Monitoring Group did not receive any opinions on the
recommendations by the Ministry of Justice.
It should be mentioned, that the Monitoring Group’s efforts directed towards the raised
issues from different platforms and in different formats are not respectively appreciated by the
Ministry of Justice.
After the reforms of 2018, the intentions for reforming the sector are welcoming, but no
tangible improvements were recorded in this regard. The letter, with its philosophy and content, on
the Strategy for 2018-2038 elaborated back in 2017 is a clear proof to this.

Detention Conditions of the Penitentiary Institutions
The detention conditions at the penitentiary institutions under the RA Ministry of Justice
are not so much different from the previous years data. The Monitoring Group recorded bad cell,
kitchen and sanitary-hygienic conditions. Nubarashen penitentiary institution is still of concern with
its cell conditions, which is inhumane for the prisoners and the staff of the penitentiary instition.
 The number of detainnes
According to the official data provided by the RA Ministry of Justice, the total number of the
detainees at the penitentiary institutions for 2018 was 4111 and the factual total number of prisoner
as of 01.01.2019 was 2266. As shown by the mentioned numbers, the number of detainees at the
penitentiary institutions decreased. The main reason for this decrease was conditioned by the amnesty
granted in regard to the criminal cases on the occasion of the 2800th Anniversary of “YerevanErebuni” Foundation and the 100th Anniversary of the First Republic of Armenia respectively, as a
result of which 641 prisoners were released as of April 30 of 2019.
It should be mentioned, that though the number of the detainees decreased for the mentioned
period, overcrowding cases were recorded in different cell especially in “Nubarashen” penitentiary.
1.1

Overall description of the recorded detention conditions during 2018

The monitoring of the detention conditionsof the RA penitentiary institutions is one of the
key fucntions of the Monitoring Group.

9

http://pmg.am/hy/news/successful-cases/2018-38
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During the 14 years of activities, the Monitoring Group recorded slow positive changes of
the detention conditions in the penitentiary institutions.
During the scheduled visit of the Monitoring Group, the detention conditions, particularly
the cell, accommodation restrooms were examined. Special attention was drawn to the level of natural
lighting and availability of electricity equipment in the cell, the heathing system, bedding conditions
and to other circumstances as well.
 It is prescribed by the minimum standard rules on the treatment with prisoners, that the cells of
the penitentiary institutions shall be suited to the sanitary-hygienic requirements, moreover, the
climatic conditions (particularly the minimum surface, lighting, heathing and air conditioning) shall
be of special importance.
 It is prescribed by point 34 of the internal code of conduct of the detention places and correctional
institutions under the RA Mininstry of Justice, that the ensurance of cleaning of prison or correctional
institution area, the cells or shelters, household items of detainees or prisoners shall be considered
as one of the main priorities of the detainee’s personal hygiene.
 According to Mandela rules, all the accommodation cells shall meet all requirements of health,
due regard being paid to climatic conditions and particularly to cubic content of air, minimum floor
space, lighting, heating and ventilation.
Despite the mentioned criteria, the detention conditions in the penitentiary institutions
continue to remain problematic, the solution of which should not only be saught in the financial
investments and reconstruction works, but also in the prevention of the alledged differentiations by
the state against prisoners and employess of the penitentiary institutions and ensurance of equal
conditions for everybody.
During the visits, the members of the Monitoring Group had private conversations about
detention conditions both with detainees and the heads of staffs of the penitentiary institutions to have
a complete image on the current situation. For example, as mentioned during the meeting with the
staff of “Kosh” penitentiary institution, the latter highlighted that the majority of the problems arise
also from the hierarchical relations, which, though had been regulated to some extent, but it requires
time for their complete elimination. Only detenainees serving under “semiclosed” or “semiopen”
regime are kept in “Kosh” penitentiary institution. The penitentiary institution has 2 dormitories,
which are partially reconstructed over time. Restrooms are outside the dormitories, are for general
use under poor sanitary-hygienic conditions. Overall, the detention conditions are the same as during
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the previous years: the only big difference is the additional area, since the number of detainees is
decreased.
The penitentiary institutions needs technical equipment ensurance, including 13 computers,
7 printer and 2 scanners.
The prisoners and detainees of “Nubarashen” penitentiary institution complained about
the stench and heathing system of the penitentiary during the visit of the Monitoring Group. Almost
all the detainees heat their cells and accommodations with supplementary heathing equipment, which
were bought on their own expenses.
In this regard, it should be mentioned, that on September 20 of 2018, the European Court
of Human Rights published a decision on the case Gasparyan v. Armenia, where, the detention
conditions of “Nubarashen” penitentiary institution during 2008 was raised among other issues. The
European Court of Human Rights accepted, that, by the given case, the applicant was subjected to
inhumane, humiliating treatment conditioned by poor cell conditions. The European Court of Human
Rights accepted, that separate cells were overcrowded with bad sanitary-hygienic conditions, which
is equall to inhumane, degrading and humiliating treatment10.
It is notable, that 10 years after the case, the same problems in the basement and in different
cells of “Nubarashen” penitentiary institution are still available, which were constantly raised by the
Monitoring Group, but complete and systematic solution for their elimination has not been initiated.
The reconstruction works initiated in 2019 can be a solution to the presented issue, but the complete
solution should be considered the complete cease of “Nubarashen” penitentiary institution
operations.
It was detected by the results of monitoring on the availability of area in “Sevan”
penitentiary institution, that the latter is not adjusted to the needs of the prisoners with disability. In
response to the observation, the employee of the penitentiary institution mentioned, that prisoners
with such problems are moves to the “Hospital of Convict” penitentiary institution.

1.2 Detention Conditions of Cells and Quarantine Units

Taking into consideration the annual reports presented by the Monitoring Group for the
previous years, the main changes of the detentions conditions recorded in the penitentiary institutions
under the RA Ministry of Justice will be presented in the current report.

10

Gaspari v. Armenia, complaint number 44769/08, September 20 of 2018

13

“Artik” penitentiary institutions is built of tufa stone. The stone itself is humid and as a result,
the whole penitentiary is under humidity. The administration of the penitentiary institution
highlighted the reconstruction necessity of the penitentiary.
The room of the controller in poor conditions was immediately noticed by the Monitoring
Group while entering the punishment cells of the detainees. Air conditioning problem was noticed in
the cells, because of which it was not possible to distinguish the cell from the toilet.
The closed and semiclosed regimes are operating in “Hrazdan” penitentiary. The relevant
cells were monitored, as a result it was concluded that the cells were in good conditions. There were
differences between the cells of different detainees in terms of furniture, curtains, availability of
television.
The Monitoring Group also visited the cell of the homosexual detainees and recorded that the
latter was in more modest conditions than the other cells.
Humid and disgusting smell was recorded in the corridor and in the cells of “Hrazdan”
penitentiary institution and the toilet was in poor condition. The Monitoring Group recorded, that hot
water was supplied for the prisoners between 10:00 PM to 18:00 PM.
Water supply problems conditioned by the solar battery failure was recorded in “Vanadzor”
penitentiary institution. The penitentiary staff complained about the water supply through solar
system and its constant failure. As stated, the organization in charge of installing the solar batteries
was dissolved and was not responsible for further problems connected to the operation of the system
and as for the failures, which were of constant nature, can not be recovered by other specialists. The
Monitoring Group filed a relevant letter on the raised problems in the penitentiary institution to the
RA Ministry of Justice, in response to which it was detected that there was no specialized
organization, which would provide the relevant services for the restoration of the solar batteries11.
The quarantine cells were humid in “Nubarashen” penitentiary: the walls were broken and
the restrooms were in bad sanitary-hygienic conditions. There are problems of lighting (lack of
electric lamp) and heathing in some cells (cell 6) of the “Nubarashen” penitentiary institution. Some
cells were reconstructed and furnished by the efforts of the detainees. During the interview with one
of the detainees at the “Nubarashen” penitentiary institution, the latter mentioned, that number 2 and
3 cells respectively had electricity failure and the windows of the punishment cells were broken.
There was stench, humidity in the corridor and the quarantince cells, as well as the cells for the strikers
were in humiliating conditions.
The restroom for the employees of the penitentiary was also in poor conditions and there was
stench.

11

http://pmg.am/hy/news/successful-cases/2019-02-15-02-23-57
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The following picture present more details.

“Artik” PI

“Hrazdan” PI

“Nubarashen” PI

“Hrazdan” PI
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“Sevan” PI

1.3

“Nubarashen” PI

Bathing conditions, toilet/laundry
The following image in regard to ensurance of bathing conditions was recorded during

2018. There is 1 bathroom with 3 showers and 1 changing room in “Yerevan-Kentron” penitentiary
institution. As mentioned by the staff of the penitentiary, the detainees themselves bring their hygienic
items, but in some cases, the penitentiary also provides.
Each detainee is allowed to have shower once in a week in “Kosh” penitentiary institution.
The detainees, who work can have showers more than once on a weekly basis. There are 16 showes in
the bathroom, the penitentiary does not have problem of the supply of cold/hot water.
Detainee from “Kosh” penitentiary institution work in the laundy service of the penitentiary
on paied basis. Each week, the detainees bring their clothes and other items for cleaning.
The laundry workers in “Hrazdan” penitentiary is from other place. There is certain
monthly laundry schedule in “Hrazdan” penitentiary: they wash the laundry according to
measurement of kilograms and 40 gram of laundry powder is intended for 1 kilogram of laundry.
The Monitoring Group detected, that water was supplied to the cells until 18:00 PM and
hot water between 10:00 AM to 18:00 PM: There is a problem detected in the toilet of the penitentiary:
there is stench in the whole ground and working conditions of the controller are also inhumane.
Ther are 4 laundry machines in “Vanadzor” penitentiary institutions, one of which is out
of order. The detainees here take their clothes for laundry mainly during the bating days.
Relevant conditions for laundry in the “Hospital of Convicts” penitentiary was not
recorded by the Monitoring Group.
The following picture present more details.
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“Hrazdan” PI

“Nubarashen” PI

“Artik” PI

“Abovyan” PI
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“Artik” PI

1.4

“Yerevan-Kentron” PI

Sanitary-hygienic items

Sanitary-hygienic problems in the penitetiary institutions under the RA Ministry of Justice
were detected also in 2018.
In a line with Rule 18.1 of the Commitment 2 (2006) of the “European Prison Rules”
adoped by the Ministerial Committte, the detention conditions (…) of the people deprived of liberty
should be in a line with healthcare and hygienic requirements (…).
During the visits, the Monitoring Group detected the following:
During the montiroing conducted in “Artik” penitentiary institution, it was detected, that
each detainee is provided with 1 hand soap (100 grams) 2 toilet papers, 50 ml of toothpaste for one
month, as well as 1 tooth brush only for 1 year, 3 razors for 1 month respectively. The detainees are
aslo provided with lingery, 3 t-shirts, 6 pairs of socks for each month, 1 pair of semi-flat shoes once
in 2 years and 1 pair of shoes once in one year.
As stated by the employee of “Artik” penitentiary, the detainess often do not use provided
clothes.
The Monitoring Group states, that the hats and shirts are of poor quality and uncomfortable
for wearing. The winter coats are quite warm and comfortable. There was only one type of towel: no
other tower for personal hygiene was noticed by the Group.
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The detainees usually do not wear the uniform of prisoners. The uniform is used only for
visits and morning, evening prisoner calculation.
Similar situations were detected in “Vanadzor”, “Hrazdan” and “Kosh” penitentiary
institutions respectively.

The following picture present more details.

“Hospital of Convicts” PI

“Sevan” PI

“Abovyan” PI

“Kosh” PI
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1.5

Enurance of the right to rest

The rest conditions of the detainees were also monitored by the Monitoring Group during
2018.
Pursuant to Point 10 of Paragraph 1 of Article 12 of the RA Penitentiary Code, the detainee
has the right to (…) rest, including outdoor walk or excerices and 8 hour sleep.
According to point 87 of the annex to the RA Government decree number 1543-N dated
August 3 of 2006, the walking areas for the convicts or the juvenile detainees in the correctional
institutions should be customized with physical exercise equipment, playground etc.
Thus, there are 6 walking gardens near the area of “Kentron” penitentiary institution,
which are situated at the rooftop of the building. The latter are small areas separated from each other
with 4 walls and with transparent ceiling (4 meters width and 8 meters of lenghth): there is no outdoor
view from inside and the visibility is strictly limited. Moreover, during rainy season it is not possible
to stay there for a long time and only one small part is closed with shelter.
There are 2 gym bikes in the corridor taking to the walking area of the penitentiary. As
stated by the controller, prisoners use the gym bike.
The walking are in “Hrazdan” penietentiary institution is quite narrow, with small area,
the visibility is closed, only the sky is visible. There was a gym and newly constructed chapel in the
area.
The gym of “Vardashen” penitentiary was equipped with table tennis, had gym
equipment, as well as there was a billiard hall. As mentioned by the penitentiary employees, the
detainees could use the gym at any time, since they could directly go the gym through the regime
time corridor.
In a line with Rules 27.2 and 27.4 respectively of the European Prison Rules, properly
organised activities to promote physical fitness and provide for adequate exercise and recreational
opportunities shall form an integral part of prison regimes and prison authorities shall facilitate such
activities by providing appropriate installations and equipment.
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The following picture present more details.
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“Hrazdan” PI
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“Hrazdan” PI

1.6

“Artik” PI

Contact with Outside World

The Monitoring Group paid special attention to the visits and ensurance of telephone
communication with the outside world for the detainees at the penitentiaries.
Pursuant to Paragraph 1 of Article 92 of the RA Penitentiary Code, the administration of
the correctional institution creates the relevant conditions to ensure the connection of the detainee
with the family members and outside world. To realize that objective, there are short and long time
visits rooms, possible communication means, conditions to access medial at the penitentiary
institutions. In a line with Rule number 24.1 of the European Prison Rules, prisoners shall be allowed
to communicate as often as possible by letter, telephone or other forms of communication with their
families, other persons and representatives of outside organisations and to receive visits from these
persons.
Thus, the room for short visits of “Artik” penitentiary institution was in a well furnished
and heated condition. There were 7 rooms for long visits, which were not in good condition: the
restrooms were in the corridor and were for general use. There was also a room for children, which
was more of a resting room.
There were 4 rooms for long visits in the “Hospital of Convicts” penitentiary institution,
but there were quite big differences between the rooms. All the rooms were free as of the moment of
the visit.
The room for short visits at “Kosh” penitentiary was reconstructed and furnished with
comfortable sofas and tables. There were 10 visit rooms, which were furnished with beds, with
wardrobes and TV. The toilets and bathrooms were situated in the corridor and were for general use.
During the visit of the Monitoring Group, only one room was busy. The employees of the penitentiary
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mentioned, that the rooms for long visits are usually provided to 7-8 families during lattest months,
meanwhile previously that number reached 130.

The following picture present more details.

“Artik” PI

“Kosh” PI

“Hrazdan” PI

“Hospital of Convicts” PI
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“Sevan” PI

1.7

“Artik” PI

Guarantees for the Prisoners’ Right to Education
Pursuant to Article 38 of the Republic of Armenia Constitution, everyone shall have the

right to education. According to Paragraph 4 of Article 4 of the RA Law on “General Education”,
the basic general education shall be compulsory, except for the cases prescribed by law. In a line
with Article 13 of the RA Law on “Treatment of Arrestees and Detainees”, the detainee has a right
to education. Similar privision is also prescribed by Article 12 of the RA Penitentiary Code.
Thus, the Monitoring Group observed the “Artik Evening School” SNCO operating near
the area of “Artik” penitentiary institution in Shirak region.
There were 40 students in the school during the visit of the Monitoring Group: the lessons
were carried out in the afternoon, the specialists of the Ministry of Education conducted the
lessons, who are not considered employees of the SNCO. The students are between 18-35 years
old. The possibility to education are overall assessed positive by the detainees. There is one sport
club in the penitentiary. There is also one religious group, the pastor attends the club few times a
month. It was mentioned during the monitoring, that there were representatives from other
religious organizations, but the latter did not have pastors. “Artik” penitentiary has a library with
2450 registered books.
The library of the “Hospital of Convicts” penitentiary institution was noticed due to its
large size and the large number of books. It was clean and tidy. The worker of the library showed
the registry of library users, which was a proof that the detainees were really reading the books.
The library of “Yerevan-Kentron” penitentiary was full of different books in Armenian
and Russian languages. It was also possible to watch movies (DVD) in the library. As stated by
the employees of the library, the number of library visitors was quite big. The only taxophone was
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in the library of the penitentiary, which was used by the prisoners maximum for 15 minutes. The
cards to use the taxophone the priosoners were buying though their relatives.
During the conversation, the controller was obliged to stay in the library and the prisoner
is deprived from his free conversation.
There were approximately 7300 books in “Kosh” penitentiary institution, mainly, as a
result of donations. There was a religious library adjunct to the church, which was also full of
books. Boh libraries had readers, but the problem related to the lack of education programs.
“Hrazdan” penitentiary institution had a library as well. More than 30 prisoners use the
library on monthly basis, but those are mainly the same prisoners.
There was also a “skype center” in the library of “Vanadzor” penitentiary institution,
where it was cold, with no heating system.
During the visit to “Vardashen” penitentiary, the Minotoring Group was informed, that the
last reader used the library a few days before: the visits to the library were not active. The
employees explained, that the convicts were taking a few books at the same time, conditioned by
which the visits to the library were late or the library woker was taking the books to the prisoners
themselves, that’s why the library did not register the books.
The employees highlighted, that there were numerous books, which were not being used
and were mainly about the soviet era, but it was not possible to check the books out the library,
since they did not have an order on checkout.

The following pictures present more details.

“Yerevan-Kentron” PI

“Vardashen” PI
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“Hrazdan” PI

1.8

“Artik” PI

Work and Employment

In a line with Article 17 of the RA Penitentiary Code, employment, educational, cultural,
sport and other similar activities are considered as the mains correctional means of the convitcs. As
prescribed by Paragraph 1 of Article 85 of the RA Penitentiary Code, the convict is ensured also by
work or the latter is vested with the right to ensure themselves with the relevant employment (...).
Pursuant to Point 2 of Paragraph 2 of Article 13 of the RA Law on “Treatment of Arrestees
and Detainees”, the convict has a right to employment.
Thus, 6 convicts from “Kosh” penitentiary institution were working in the kitchen during
the Monitoring Group visit: 1 convict as a chef, the others as canteen workers. They had 3 other
vacancies in the penitentiary. There was a barbershop in “Kosh” penitentiary institution with large
area, equipped with 3 mirrors and furniture. The hairdresser was a convict of the penitentiary, who
was receiving salary in the amount of 55.000 Armenian Drams.
As stated by the workers of the penitentiary, there were 7 homosexual prisoners in the
penitentiary, who were involved in the paid works, carrying out cleaning works of the area.
It was detected during the visit to “Vanadzor” penitentiary institution, that, due to the
“Support to Convicts” foundation, bee production was established in the penitentiary, where 3
convcits were already working.
The current employment opportunities are not yet evaluated as sufficient.
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The following pictures present more details.

“Artik” PI

1.9

“Sevan” PI

Medical Service Departments

The Monitoring Group also observed the medical service departments in the penitentiary
institutions during 2018. As a result it was recorded, that the medical service departments were
replenished with new medical equipment and tools. The majority of the mentioned equipment are
not used due to the lack of relevant specialists or relevant working conditions.
The Monitoring Group recorded positive changes regarding the working conditions of the
“Yerevan-Kentron” penitentiary institution. Particularly, a new medical trestle bed was obtained
with the support of Council of Europe projects, which had not been provided to the department. The
penitentiary received also dental chair and x-ray machine. The small size of the medical department,
however, continues to be remain a problem, where the necessary eqiupment are hardly fitted. Besides,
there is no seperate area for the x-ray machine.
The lack of employees in the penitentiary was recorded as one of the problems: there were
only 2 medical employees, who were woking also during the weekend. Besides, the latter does not
have constant employment and is called upon necessity. The Monitoring Group also observed the
current medication conditions in the penitentiary.
The Monitoring Group recorded a large number of new medicines in “Artik” penitentiary
institution, that were not yet registered.
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The medical department of “Kosh” penitentiary institutions was composed of a few rooms,
which were used as dentistry and a room for light surgeries and examinations.
The dentistery was equipped with new machines. It was renovated, but again, one of the
walls was humid. As mentioned by the doctor, there was no sonography equipment and x-ray machine
in the penitentiary.
The overall conditions of 2 surgery rooms and dentistery at “Hospital of Convicts”
penitentiary were evaluated sufficient, but there was lack of necessary equipment in the penitentiary.
The hospital rooms were under renovation at “Hrazdan” penitentiary during the visit of
the Monitoring Group. The dentistry had sufficient relevant equipment.
As stated by the pharmacist at the “Vanadzor” penitentiary institution, the latter needed a
computer, since he used the computers from other departments for registering the daily letters. The
penitentiary received new equipment. It was mentioned, that even though they received the relevant
equipment, it was not possible to use it, since they did not have three-phase electricity.
“Vardashen” penitentiary institution was equipped with new machines as well. Problems
related to medicine was not detected, but the strips for the prisoners with diabetes were not sufficient.
As mentioned by the doctor, it would be good to aquire digital laboratory analyzer to take some
analysis at place.
During the visit to “Nubarashen” penitentiary, there were 16 detainees. According to the
information provided by the doctor, there were 70-90 detainess with mental health issues at the
penitentiary. It was detected during the visit, that the x-ray machine was out of order, which had been
detected back in summer that year. During the visit of the Monitoring Group, reconstruction work of
the sewage pipes was being carried out and there was stench on the first floor/basement of the
building. The conditions of “Nubarashen” penitentiary were inhumane not only for the detainees,
but also for the employees.
As stated by the head of “Sevan” penitentiary institution, the majority of the detainees
were mostly using public medical services.
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The following pictures present more details.
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“Hrazdan” PI

“Artik” PI

“Yerevan-Kentron” PI

«Hospital of Convicts” PI

“Hrazdan” PI
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ACCESS TO HEALTHCARE AND TO MEDICAL SERVICE

The measures taken by the Republic of Armenia Ministry of Justice for the solution of the
problems regarding medical service in the penitentiary institutions have not been efficient, meanwhile
there are a lot of problems, which require urgent solution. Particularly, the penitentiary institutions
should be ensured with relevant equipment and machines, medicines so that each recorded healthcare
problem can have a proper solution. Similiarly, the replenishment of the medical vacancies and
improvement of social conditions for the medical workers are also of great importance in the
penitentiaries, which will have a positive impact on the ensurance of the prisoners’ right to medical
service. The efficient application of the release institute bases on severe illness hindering the serving
of the sentence of the prisoners prescribed by the RA Government Decree N 825-N dated 2006 is also
of great importance.
In 2018, the Monitoring Group received numerous calls by the detainees related to their health
care situation, as well as the medical service. As a result of the calls and the made visits, the
Monitoring Group filed 43 letters to the Ministry of Justice raising the problems of the provision of
medical care to the detainees12.
The sector problems were detected also during the visits of the Monitoring Group. It should
be mentioned, that “Penitentiary Medical Center” SNCO planned to be established back in 2017, did
not have any activities during 2018. Its activities was constantly delayed, when the the discussionsfor
the elaboration of the given report was still in progress.
The objective and establishment of the SNCO was to provide medical assistance and service
to the detainees. The judges, however, had different complaints from the penitentiary employees
related to the efficiency of the SNCO’s activities, medical staff status and social ensuarnce
guarantees.
The raised problems related to the medical service at the penitentiaries have the following
image:
 Penitenitary institutions with medical service problems
During the reporting year, the following penitentiaries had the majority of calls received
from detainees themselves, their relatives:


Nubarashen PI



Armavir PI

12

The current report was elaborated based on the letters and their reposnses from the RA Ministry of Justice.
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Hospital of Convists PI



Abovyan PI



Yerevan Kentron PI



Sevan PI
“Nubarashen” and “Armavir” penitentiary institutions received 11 and 10 calls

respectively, 6 calls were received from “Hospital of Convists” penitentiary, 4 calls from “Abovyan”
penitentiary respectively. The remaining calls and submitted letters were related to other
penitentiaries under RA Ministry of Justice.
 Types of recorded problems
Within the mentioned period, in the outcomes of the visits made by the Monitoring Group
and the letters submitted to the Ministry of Justice mainly related to the following problems:


Inefficient functioning of the release institute based on severe illness



Frequent diseases with the necessity to have additional examinations



Self-harm cases



The failure to provide the hard copies of the medical documents about the detainees by
the penitentiary institution



Provision of disability category



Deterioration as a result of hunger strike.

Inefficient Functioning of the Release Institute Based on Severe Disease
During 2018, the RA Ministry of Justice Commission on Observing the Medical Service
at the penitentiary institutions examined 52 cases related to the release institute based on severe
diseases, from which 31 cases did not match the list of diseases included in annex 2 of the RA
Government Decree number 825-N, dated 26.05.2006 and 18 cases were filed to the Interagency
Medical Committee in this regard. The Committee examined 18 cases: positive decision was made in
regard to 15 cases and internvention was made for the 3 cases. The mentioned 15 internventions were
filed to court, from which14 internventions were satisfied13.
Despite the satisfied applications, there were a number of complaints related to the diseases
hindering the further serving of the sentence. Particularly, the majority of the mentioned complaints
mainly related to the circumstance of softening the conducted examinations and provided
conclusions, as well as the fact was mentioned, that the recorded outcomes do not reflect the real
13

Official data submitted by the Ministry of Justice, letters 18-98
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health problems, conditioned by which, the detainees were not released from the serving of the
sentence.
The RA Ministry of Justice gave exhaustive responses to such questions making a linkage
to the list of severe diseases included in annex 2 of the RA Governemnt Decree number 825-N, dated
26.05.2006.
The recorded problems were also connected to the fact, that the disease types raised by the
detainees often do not match the list of severe diseases prescribed by the above mentioned number
825-N Decree. As a result, detainees with serious health problems continued to remain under arrest.
For example, the disease of the ischemic stroke in the cortex of subcortical branches of the left middle
cerebral arter, atherosclerosis, arterial hypertension, hemiplegia, second and third stages of
pulmonary hypertension etc., which do not match the list of the diseases hindering the serving of the
sentence adopted by the RA Government.
The Monitoring Group, constantly mentions by its annual reports and by separate cases as
well, that the opportunity of release based on severe disease is considered a manifestation of
humanity, simultaneously, the latter should have an efficient and flexible mechanism. The list of
diseases intended for the responsible bodies often does not match to all the diseases, which were
detected among the detainees and it makes the further serving of sentence impossible. This is a
problem not only for the prisoners, but also for the staff of the penitentiary, especially for the medical
service staff, since, currently the material and technical conditions and human resources of the
penitentiary institutions are not sufficient to ensure the relevant care for the detainees with severe
diseases. As a result, this release system not only does not serve the protection of the rights of the
prisoners with severe disease, but also creates new problems for the administration of the penitentiary
hindering the practical implementation of its relevant authorities and fucntions.

Types of Diseases in Case of which it was Necessary to Conduct Examinations
The Monitoring Group had meetings with a number of prisoners, who had health problem
related to blood pressure, hypertension, had heart attacks, HIV/AIDS, Hepacivirus C, which required
constant examinations.
Thus, cases were recorded, when the detainees had heart pressure related problems,
hypertension and severe headaches, but in the “Hospital of Convicts” penitentiary institution there
were no relevant equipments to carry out the relevant examinations. In regard to the detected
problems, the Monitoring Group recommended to take the relevant measures for carrying out
examinations /MG letter number 18-03/. It was informed from the RA Ministry of Justice, that all the
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necessary examinations had been carried out, the relevant consultancy had been provided, as a result
of which the necessary treatment was prescribed. In the outcomes of the examination and consultancy,
there was no need for the additional examinations.
Within the mentioned period, 5 myocardial infarction cases were recorded, in regard to
which an expensive operation should have been carried out, but the prisoners did not have that amount
of money for the operation.
For all the mentioned cases, the Monitoring Group recommended to organize surgery for
prisoner under the control of the state, in other cases to release the prisoners or postpone the serving
of the sentence.
As a systematic problem, the Monitoring Group recorded, that there were certain group of
diseases, which require huge amount of money and cannot be served within the scope of state order
by creating a threat to the life of the prisoner. At the same time, those diseases are not included in the
list of severe diseases hindering the serving of the senctence defined by the RA Government. The
Monitoring Group has the following approach: if there is a severe disease, but the prisoner is not
provided with relevant treatment by the state with the justification that the disease is expensive and
that the disease is a threat to the life of the detainee, the prisoner should be released. It was also
recommended to elaborated a draft project, which will include the list of diseases, which are not
served by the state, but present threat to the life of the prisoner.
It was informed by the RA Ministry of Justice, that the RA Minister of Healthcare Decree
number 18-N, dated April 20 of 2017 on “Making Amendments to the RA Minister of Healthcare
Decree number 57-N, dated September 28 of 2013”, would enter into force from June 1, according to
which the provision on the compensation by the state for the cardiac services for the prisoners lost its
force. It was also informed, that the RA Penitentiary Department had no legislative justification to
release the prison on that ground.
Taking into consideration the circumstance that such diseases and their treatment are
included in the list of the services to be applied through the latest and most expensive technologies,
similar surgeries are often rejected with the justification on the lack of financial resources offered by
the state.
It should be also mentioned, that a case was recorded, when the RA Ministry of Justice
applied to the RA Ministry of Healthcase based on the issues raised by the Monitoring Group,
mentioning that the failure to provide the relevant medical treatment to the convict can lead to serious
consequences, asking to consider the issue of carrying out the relevant surgical internvention for free
of charge basis. It was informed from the Ministry of Justice, that 365.000 Armenian Drams would
be compensated from the state for the heart surgery of the prisoner /letter N 18-38/.
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In the outcomes of the conducted works during 2018, the Monitoring Group recorded 3
problematic cases of HIV/AIDS, Hepacivirus C. In such situation, the concerns raised by the
Monitoring Group was connected with the organization of the necessary treatment for the detainees
at the penitentiary institutions. In case of the relevant insufficient means, the Monitoring Group
recommended to move the prisoner to the Hospital of Convicts penitentiary. It should be mentioned,
that when there was no need for stationary treatment of the prisoner, the treatment was continued
outside the Hospital of Convict penitentiary, in other penitentiaries, in outpatient condition /letter N
18-23/.
According to the official data, during 2018, 26 prisoners with HIV/AIDS were kept in the
RA Ministry of Justice penitentiary institutions, from which 3 prisoners were released based on the
granted amnesty. Only 14 prisoners were kept in the Hospital of Convict penitentiary institution, 3
prisoner in Nubarashen, 1 prisoner in Hrazdan, 2 prisoners in Artik and 3 prisoners in Armavir
penitentiary institutions respectively. According to the data of the RA Ministry of Justice, those
prisoners were under medical control both by the medical staff of the penitentiary institution and by
the doctors of the Republican Center for the HIV/AIDS Prevention. 21 prisoners from the 23 patients
received antiretroviral therapy14.

Self harm Cases
The Monitoring Group recorded the following manifestations of self harm cases:
swallowing of nail and needles, cutting of veins, injecting of saliva into different parts of body, etc.
One of the detainees committed self-harm case, particularly the latter swallowed a nail,
then a needle, then cut his veins, when he was moved to “Armavir” penitentiary institution. The
reason was, that the detainee had enemy related problems there, thus he decided to complain against
the decision of moving him to “Armavir” penitentiary institution. Two self-harm cases were recorded
by the same person. The Monitoring Group also learned, that during the cutting of his veins, the
detainee was not provided with medical assistance. The mentioned issues were also raised before the
Ministry of Justice, in response to which, the Monitoring Group was informed that in case of the both
self-harm cases, the detainee received relevant medical assistance. Moreover, the latter was
considered as a detainee with self-harm addiction /letter N 18-06/. In other case, self-harm cases were
recorded in “Nubarashen” penitentiary institution by vulnerable group representative. The latter
injected saliva into their bodies, thus complaining, that the employee of the penitentiary informed the
detainee’s visitor about the circumstance of his homosexuality. In regard to the case, it was informed
by the RA Ministry of Justice, that no information related to the illegal conduct of the mentioned
14

Official information provided by the Ministry of Justice, letter 18-98
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people was detected. As for the healthcare condition of the detainees, in order to provide the relevant
medical care, the latter were moved to “Hospital of Convict” penitentiary institution /letter N 18-34/.
The mentioned and other similar cases allow to conclude, that the psychological and social
services at the penitentiaries are not yet efficiently applied. The person entering for the first time to a
specific penitentiary or to a correctional institution should have the opportunity to tell about his
problems. Similiarly, the representatives of vulnerable groups mostly need the psychological
assistance: their labeling or other attitude towards them can lead not only to self-harm cases, but also
to other irreversible consequences.

Access to the Medical Records of the Detainees at the Penitentiaries

During the monitoring conducted by the Monitoring Group, cases were recorded, when the
representatives of the penitentiary institutions did not allow the detainees to get acquainted to the
medical card or documents, moreover, only the extract was provided in this regard based on the RA
Government Decree number 825-N of 2006, according to which in order to get acquainted to the
information in the medical record, the detainee or the convict is provided with an extract from the
medical record on the overall health condition of the detainee or the convict.
The Monitoring Group always had the approach, that in case of the requirement of each
detainee, the administration of the penitentiary should ensure the detainee’s access to his/her medical
file, which is also prescribed by Nelson Mandela rules. Particularly, in a line with Paragraph 1 of
Rule 26 of Nelson Mandela Rules, the health-care service shall prepare and maintain accurate, up-todate and confidential individual medical files on all prisoners, and all prisoners should be granted
access to their files upon request. A prisoner may appoint a third party to access his or her medical
file.
Taking into consideration this approach, the Monitoring Group recommended to change
the relevant provisions of the 825-N Decree, matching the latter to Nelson Mandela Rules and grant
the prisoners the access to their medical files /letter N 18-29/.
Pursuant to the RA Ministry of Justice approach, the domestic regulations and particularly
the provisions of Decree number 825-N are in a line with the international standards. Especially, as
it was informed by the RA Ministry of Justice, the mentioned provision prescribed by Nelson
Mandela Rules was reflected in Point 51 of 825-N Decree, according to which, “the medical file is
considered a document containing medical secret and is not granted to the detainee or convict in hand.
The medical files are kept in a non-burning safe by the relevant medical department, the registry and
maintainance for which is carried out by the head of the medical department or his/her substitute
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person. An extract from the medical file on the current health condition of the given detainee/prisoner
is provided to the prionser or the detainee upon their written agreement.
According to the RA Ministry of Justice, it is not essential how the detainee or his/her
authorized person gets the information on their health condition mentioned in the medical file:
immediately from the medical file or from the extract attached to the medical file.

Disability and the Provision of Disability Category

The Monitoring Group had a number of situations related to the conditions of the convict
with disability, as well as the provision of disability category.
Thus, a case was recorded, when one of the convicts, whose leg was amputated was serving
his sentence in insufficient conditions of “Nubarashen” penitentiary institution. The cell was not
matched to the requirements of a convict with disability, as a result of which, the latter could not use
the toilet himself. In regard to such and other questions, it was informed from the RA Ministry of
Justice, that renovation works of bathrooms and toilets were intended to carry out in “Nubarashen”
penitentiary: for this purpose, toilets for the convict with disabilities were intented at the medical
building of “Nubarashen” penitentiary building /letter N 18-72/.
Similiarly, a case was recorded, when the wheelchair of the convict with amputated leg
was broken and the latter had serious problems of movement. In this regard, the Monitoring Group
applied to the RA Ministry of Justice, in response to which, it was informed that the issue was
discussed at the penitetntiary service of the RA Ministry of Justice and in a line with the RA Law on
“Procurement”, the relevant measures were taken to obtain wheelchair and provide it to the convict
/letters N18-37, 18-79/.
It should be mentioned, that during the visits made last months, positive changes of the
toilet conditions were not recorded at the penitentiary institutions.
Cases related to the examinations, conduct of expertise examination and based on it
provision of disability category were also recorded by the Monitoring Group. In case of all the
recorded problems, the Monitoring Group made a recommendation to carry out all the necessary
examinations and provide the relevant treatment to the convict either at the given penitentiary
institution, move the convict to the “Hospital of Convict” penitentiary or to public hospital. In all
cases, when the necessity for inpatient treatment was adopted, the relevant convicts were moved to
the “Hospital of Convict” penitentiary institution /letters N 18-37, 18-73/.
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Deterioration of the Organism through Hunger Strike

The Monitoring Group received a number of calls related to the hunger-strike cases by the
convicts during the months of June-August. It should be mentioned, that the majority of the recorded
cases related to the criminal cases: either disagreement with the initial detention or the necessity to
reopen the criminal case. In both cases, the hunger-strike as a complaint had no connection with the
penitentiary institution, but the issues raised in its outcomes were directly addressed to the
administrations of the penitentiary institutions. Particularly, the employees of penitentiary
institutions’ medical departments are oblidged to constantly monitor the convicts under hunger-strike,
provide the latter with relevant medical care and in case of necessity to take measures to move them
to “Hospital of Convict” penitentiary institution.

Vacant Positions at Medical Departments of the Penitentiaries
In parallel to the mentioned problems at the penitentiary institutions and as a reason, the
availability of vacant positions at the medical care sector are mentioned. Efficient and applicable
measures should be taken in order to solve the the mentioned and a number of other problems related
to the replenishment of the available vacant positions.
Thus, there were 16 vacant positions, including also position of chief specialist, leading
specialist, second level specialist, vacancy of a doctor at the medical department of “Nubarashen”
penitentiary institution.
At the medical department of “Armavir” penitentiary institution, 5 positions from the
prescribed 12 positions were vacant. Only 1 position of chief specialist was vacant from the
mentioned 3 positions. The 2 positions of leading specialists were vacant and 3 positions out of the
prescribed 5 positions for third level specialists were replenished.
In “Vandzor” penitentiary institution, the positions for the head of the medial service
department and for the chief specialist were vacant. As for the second level specialist, only one
position was full from the 4 vacant position. Overall, 5 positions from 6 vacancies were vacant15.

15

The vacancy lists of the medical department of the penitentiary institutions are presented in Annex 1.
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FOOD RELATED PROBLEMS AT THE PENITENTIARIES
One of the most essential problems for each convict at the penitentiary institutions is the ensurance
of good quality food, which is directly connected also to the health situation of the detainees. The
examination of food quality and its accessibility was the key activity of the Monitoring Group during
2018. A number of problems related to food quality were detected along the recorded positive
changes. Particularly, the majority of the complaints made by the convict mainly related to the food
quality, lack of diversity of the provided food, as well as the lack of fruits and vitamin rich dishes.

FOOD QUALITY AND ACCESSIBILITY
During the planned visits of 2018, the Monitoring Group detected, that the dishes made the
previous day was being served for the detainees.
The examination of the availability of other food types the Monitoring Group conducted in
comparison with the requirements prescribed by the Government Decree 1182-N16.
As a systematic problem, the Monitoring Group recorded the detection of large number of
boxes of condensed milk and canned meat, which were not provided to the detainees upon the
instruction by the department.
This is explained, that some problems were detected, condictioned by which their
consuption was prohibited in the penitentiaries. In case of canned meat, it should be mentioned, that
the meat was fresh. However, the lack of meat was noticed in a number of penitentiaries. For example,
during the planned visit to “Sevan” penitentiary, the Monitoring Group recorded two refrigerators
for storing the meat, which were both empty. As mentioned by the administration of the penitentiary
in regard to the issue, they kept the requirement for providing meat for 10 days during a month. Poor
sanitary hygieninic conditions were recorded in “Sevan” penitentiary, particularly the refrigerators
for meat were quite dirty. As for the substitutes of the condensed milk, butter was provided instead
of it. The issue of prohibiting the usage of the condensed milk was mentioned also in “Kosh”
penitentiary, where the employees informed that, condensed milk was substituted with butter.
During the monitoring of “Sevan” penitentiary institution, lack of potato, carrots, cabbage
was recorded. In regard to mentioned problem, the penitentiary employees mentioned, that the last
two portions had already been moved to the kitchen for using. It was also informed, that they would
receive also vegetables within the next few days. The monitors also recorded, that the penitentiary
already lacked eggplant, pepper, beet 10 days before the visit of the Monitoring Group. Similar

16
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situation was recorded also in “Artik” penitentiary, particularly, there was no vegetable types in the
warehouse, meanwhile the visit was made in such a season, when it was still possible to provide
vegetable types for the prisoners.
Such case was recorded also in “Hrazdan” penitentiary institution. During one of the
planned visits, lack of beef and chicken was recorded, in regard to which, the employees mentioned
that they had no information when they would have the meat. There were no carrot and eggs in the
warehouse of the penitentiary institusion upon the visit of the Monitoring Group. It is worth
mentioning, that there were 12 prisoners with special diet requirements, who were given also egg, but
as it has already been mentioned there were no eggs in the warehouse.
During the visit made to “Yerevan-Kentron” penitentiary, the Monitoring Group
detected, that egg is given to each prisoner and there were eggs in the kitchen during the visit of the
Monitoring Group. The kitchen was in a good condition upon the visit of the Monitoring Group, but
the area was quite small.
The Monitoring Group recorded lack of meat in “Kosh” penitentiary, where only beef was
missing. During the visit, there was certain amount of chicken meet in the penitentiary. One meat
type was recorded in the “Hospital of Convict” penitentiary. The Monitoring Group detected, that
in case of lack of beef, the prisoners were provided with fish can/for example in “Kosh” penitentiary/.
It should be mentioned, that large amount of canned fish was recorded in “Artik” penitentiary
institution. However, as informed by the administration of the penitentiary, the detainees were not
eating it, which was codnitioend by the quality mainly.
During the visit to “Kosh” penitentiary, the Monitoring Group recorded lack of eggs and
tea. Meanwhile, large number of vegetables were recorded in the penitentiary.
In regard to such cases, the Monitoring Group considers the lack of certain food types
and the uncertainty for their provision quite concerning, since, in practice it leads to situations,
when dishes conditioned by the diet are not constantly provided to the prisoners.
The provision of salt amount/5 gram/ to each prisoners in the penitentiary was recorded as
problem. The penitentiary employees mentioned, that prisoners were constantly complaining about
the lack of salt, but the salt in the dishes is provided in a line with the relavant amount.
It was also detected by the Monitoring Group, that fruits were not mainly provided to the
detainees, but the fruit was substituted with fresh juice. It was detected, that, despite the fact that each
prisoner was provided with 100 gram of fruit juice, if the prisoners were not provided with fruit, the
amount of fruit juice would be 300 grams. According to the Monitoring Group, the lack of natural
fruit cannot be substituted with any kind of fruit juice.
In a number of cases, the Monitoring Group recorded, that even though the employees of
the penitentiary institutions tried to maintain the hygiene and cleanse in the kitchen, the kitchen and
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buffet needed reconstruction. For example, in “Vardashen” penitentiary institution, the member of
the Monitoring Group recorded humid kitchen conditions. Within the scope of the visit, the
warehouse of the food and availability of current food were observed. It was informed by the staff of
the penitentiary institution, that the carrot had just finished and soon they would get a new portion of
it, but concrete deadline for it was not mentioned.
Poor kitchen conditions were also recorded in “Hrazdan” penitentiary institution as well,
where the kitchen was quite small, there was stench and overall, the kitchen needed reconstruction.
As for “Nubarashen” penitentiary, it was detected, that the warehouse was not intended for food
maintainance, poor sanitary-hygienic conditions were recorded.
In the “Hospital of Convicts” high temperature was recorded, which was higher from the
norm. This is a serious problem, since it may have a negative influence on the food maintaince and
especially during summer, the temperature can reach until 50 celsius. The penitentiary employees
also mentioned, that it was a serious problem, but they could not regulate temperature.
Lack of separate food types was recorded also during the planned visits to the
penitentiaries. For example, in “Vanadzor” penitentiary institution there were no eggs, small amount
of potatoes, cabbage, onion, bee, in regard to which the responsibles of the warehouse mentioned,
that they were receiving small amount of the mentioned vegetables to keep them fresh.
The quality, baking and keeping conditions of bread was separately observed in the
penitentiary instituions. For example, as informed by the worker of “Vandzor” penitentiary
institution, the bread was baked every day. The bread was kept in clean wooden containers. Overall,
the quality of bread in “Vanadzor” penitentiary institution was evaluated positive.
The maintainance of bread in “Yerevan-Kentron” penitentiary was also assessed good,
since every day the penitentiary was receiving newly baked bread. The same image was recorded in
“Hospital of Convict” penitentiary institution, where the fresh bread was delivered from the bakery
of Nubarashen penitentiary institution.
In “Artik” penitentiary institution, the quality of bread was also assessed as positive, but
the baking conditions were poor and insufficient.
In “Hrazdan” penitentiary institution, the prisoners were mainly content with the quality
of the bread. But it should be mentioned, that the bread baking conditions were strictly concerning,
in regard to which urgent measures should be undertaken.
The shops inside the penitentiary institutions were also observed by the member of the
Monitoring Group. In differnet penitentiaries, for example “Sevan” penitentiary, the price lables were
not stampes in the given product (water, juic etc.).
Necessity to carry out sanitary –hygienic works in the shops of the penitentiary institutions
was also recorded during the visits of the Monitoring Group.
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The constant provision of pasta in large amount in all the penitentiary institutions was
recorded as concerning problem. It was detected that, pasta was provided every day in some
penitentiaries.

“Artik” PI

“Sevan” PI

“Abovyan” PI

“Vanadzor” PI

“Hospital of Convicts” PI

“Yerevan-Kentron” PI
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“Kosh” PI

“Vardashen” PI

“Vardashen” PI

“Vanadzor” PI
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Corruption and Criminal Culture
The Monitoring Group made a lot of references to the problems related to the detection of
corruption cases of the penitentiaries in its annual reports (201317, 2014-201518 and 201719). All the
conducted examinations on repetition basis at the “Nubarashen” penitentiary institution was aimed at
the detection of corruption cases and the evaluation of the current situation. During the examination
of 2018, the methodology used for the previous examinations was applied.
Summerinzing the outcomes of the monitoring, we can conclude, that despite the socialpolitical events taking place in the Republic of Armenia during 2018, no essential changes were
recorded at the “Nubarashen” penitentiary institution. Neither the types of the official payments nor
the amounts of those payments changed20. The only recorded change was, that it the payments had
been made in cash previously, in 2018 the same payments were made through other different
mechanisms. Similiarly, it was detected, that in 2018, the illegal payments were made not only at the
penitentiary institutions, but also outside the penitentiaries: the corruption cases have not been
eliminated, their circulation changed, in case of which the control objectively becomes more difficult.
In this context, the observations on the corruption manifestations made by the President of
the RA Penitentiary Service during the visits of the Monitoring Group are interesting to observe.
Thus, for example, during the visit to “Vardashen” penitentiary institution the latter
mentioned, that corruption is an important issue at the penitentiaries, which according to A. Mkhoyan
is “evil and a manifestation of destroying the state's base”.
The latter urged the employees of the penitentiaries to refrain from such shamful
deads, serving for the state with dedication and devotion only with legal intentions 21. The latter
expressed similiar approach also during the visit to “Nubarashen” penitentiary institution,
mentioning: “… the minimum demonstrations of corruption usually contradict the current
requirements and each citizen can apply to the penitentiary institution and also personally to
myself”. In this way, the president of the penitentiary institution highlights the importance of
See “The Annual Report of the Group of Public Monitors Implementing Supervision over the CriminalExecutive Institutions and Bodies of the Ministry of Justice of RA for 2013” pages 23-27, available with the
following link https://bit.ly/2HSzfcH
18
See “The Annual Report of the Group of Public Monitors Implementing Supervision over the CriminalExecutive Institutions and Bodies of the Ministry of Justice of RA for 2014-2015” page 64, available with the
following link https://bit.ly/2Wp8whc
19
See “The Annual Report of the Group of Public Monitors Implementing Supervision over the CriminalExecutive Institutions and Bodies of the Ministry of Justice of RA for 2017” pages 48-52ը», available with
the following link https://bit.ly/2wkz58F
20
That is why, we do not present details related to the service prices and types. For that purpose, see “The
Annual Report of the Group of Public Monitors Implementing Supervision over the Criminal-Executive
Institutions and Bodies of the Ministry of Justice of RA for 2017”, pages 48-52, available with the following
link https://bit.ly/2wkz58F
21
https://bit.ly/2YPGzwF
17
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the corruption related issue at the penitentiary institution, thus urging the citizens to refrain
from illegal activities, since “… corruption is not about taking but also about giving…” 22. The
other side of the coin is that essentially no positive change was recorded in this regard. It can be
assumed, that the anti-corruption strategy adopted by the relevant body23 is inefficient. It is more
efficient to take not fragmental, but rather systematic anti-corruption measures, since the problem is
not new: its roots are quite old.
The Monitoring Group made a reference to the criminal culture and the current
hyierarchical relations at the penitentiary institutions, the vicious results of which are very diverse24.
The mentioned problem was recorded also during 2018, despite the fact, that different
statements were made and readiness was shown in this regard, nevertheless, the Monitoring Group
did not record positive changes.
Back on June 20 of 2018, the Monitoring Group applied to the RA Ministry of Justcie,
presenting its recommendation on the solution of the problems for criminal subculture at the
penitentiary instituions25. The Monitoring Group does not assess the Ministry of Justice consistency
on the presented recommendations.
Currently, the Ministry of Justice is initiating the implementation of the relevant legislative
changes for criminalizing the criminal culture and hierarchical relations at the penitentiary
institutions. The latter will be assessed after the publisizing of the draft law and the adopted
regulations only after their practical application.

Discrimination Cases against LGBT Detainees at the Penitentiary
Institutions
Convicts at penitentiary institutions are a part of society and having the same stereotypes,
being guided with the same norms (unwritten laws), the same prisoners demonstrate discriminative
attitude against some social groups. Those sterotypes and the norms have not been changed since
Soviet times, moreover, are well expressed at the penitentiary institutions. That is why, the
discrimination against some volnurable groups continue to remain on agenda at the penitentiary
institutions, where the the LGBT people are considered in a more volnurable condition (lesbians,
gays, bisexuals, transgenders).

22

https://bit.ly/2HSzfcH
“Authorized body” RA Ministry of Justice and RA Ministry of Justice Penitentiary Service
24
http://www.pmg.am/hy/library/annual-reports
25
http://pmg.am/hy/news/successful-cases/2018-09-03-10-45-39
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It should be mentioned, that the detainees are already vulnerable, since they have a problem
of reintegration conditioned by their status. The vulnerability of the detainees is connected to the
circumstance, that the latter are being subjected to discrimination based on their sexual oriantation or
gender identity, therefore are considered more stigmatized group.
The Monitoring Group recorded, that in the penitentiary institutions where mainly men
detainees are kept (gays, bisexuals, transgenders) the discrimination cases or inhumane treatment
towards the latter continue to have systematic nature. Those prisoners are usually kept in seperate
cells, which are essentially different from other cells in the given penitentiary, for example are in a
worse conditions.
In 2018, the Monitoring Group recorded, that LGBT group regime does not match the regime
of the cells, where the latter are kept. As for the visit made to “Armavir” penitentiary, the Monitoring
Group recorded, that one homosexual detainee made a filed an application for isolating him because
of his bad relations with other detainees, but the administration of the penitentiary moved the latter
to punishment cell, where the detainee did not sanitary and personal hygienic items, including table,
chair, mirror etc. The detainee did not have contact with the external world, since he did not have a
radio. He was also denied access to library.
The contact with LGBT people is so much unacceptable, that the detainees, who “shared
bread” or “had hand shakes” with those people were also moved to punishment cells. The employees
of the penitentiary also fact, that other detainees and convict reject having contact with “such” people
and use the same tableware with them: their tableware is separate. According to the unwritten prison
rules, if the heterosexual person gets in contact with a homosexual, the latter should not be considered
as a “normal person”.
The penitentiary administration does not engage the detainees in separate cells in the
craftsmanship, computer works or in the language, literature groups.
As stated by the penitentiary workers, LGBT detainess are moved to the mentioned cells based
on their written applications, where the sexual/gender identity and the impossibility to continue the
punishment with other prisoners is considered as the justification for their transfer. The above
mentioned is conditioned by the necessity to ensure the security, particularly protecting from sexual
and other violences, inhumane or degrading treatment.
It should be mentioned, that not all the detainees sharing the cell with GBT detainee identify
them with the latter. The detainees, who do not obey the criminal subcultures or violate the latter are
also kept in the same cells. The detainees who refuse to obey the unwritten rules of the criminal world
are considered as the detainees who violate the mentioned rules. The detainees who are accussed of
committing sexual related crimes are classified in the group, who committed partial crimes. Those
detainees also apply for moving them to the “gays’” cell.
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As shown by the results of the monitoring, the detainees included in the above mentioned
vulnerable groups are subjected to psychological pressures, in some other cases even to sexual abuse
and other type of violence by other detainees. Both the administration and other detainess call the
GBT detainees “homosexuals”, “abnormal” and with other rude connotations and show inhumane
and humiliating treatment against the latter. The GBT group prisoners are involved in the cleaning
works of the toilet, bathrooms, garbage area etc. by other prisoners. The employees of the penitentiary
assure, that GBT group prisoners are involved in carrying out such work upon their applications.
Meanwhile, such situation is of common nature, which is a reason to think that the mentioned
applications are not made on the initiative of the GBT group prisoners.
This problem has different aspect in “Abovyan” penitentiary. In 2018, the Monitoring Group
recorded, that the homosexual women are kept with other women prisoners, which often causes
complaint among the prisoners. As stated by the head of the penitentiary, the homosexual women are
not separated from other group of women prisoners not to be labeled.
The LGBT prisoners raise the issues of violation of their rights through the Monitoring Group.
But, it should be mentioned, that the penitentiary workers and other detainees continue to demonstrate
intolerant and discriminatory treatment againt them. LGBT group prisoners are still kept in the most
humid cells, with the inhumane conditions, are subjected to discrimination and differentiated
treatment, as well as carry out “humiliating” works. It is also of great concern, that the LGBT group
prisoners do not perceive the ill treatment against them as a problem, mentioning “we know our
place”.
As during the previous years, in 2018 also, the Monitoring Group received a lot calls from the
LGBT group prisoners, which mainly related to the detention conditions, health related problems,
self-harm cases, and discriminatory treatment demonstrated by the penitentiary administration and
security cases.
Thus, in 2016 the Monitoring Group received 21 urgent calls from the GBT group prisoners,
from which 16 calls from “Nubarashen” penitentiary institution, 3 calls from “Armavir” penitentiary
institution,, 1 call from “Hospital of Convict” penitentiary respectively. 13 visits were made based on
the above calls, from which: 10 visitis were made to “Nubarashen” penitentiary institution, 2 visits to
“Armavir” penitentiary, 1 visit to the “Hospital of Convict” penitentiary respectively. Based on the
visits made to the penitentiaries, 2 urgent report was elaborated and 1 letter were respectively filed to
the RA Ministry of Justice.
In 2017, the Monitoring Group received 14 urgent calls from the GBT group prisoners, from
which: 11 calls from “Nubarashen” penitentiary institution, 2 calls from “Hospital of Convict”
penitentiary and 1 call from “Armavir” penitentiary respectively. Based on the visits made to the
penitentiaries, 3 current reports and 2 letters were respectively filed to the RA Ministry of Justice.
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In 2018, the Monitoring Group received 13 urgent calls from the GBT group prisoners, from
which: 6 calls from “Armavir” penitentiary institution, 6 calls from “Nubarashen” penitentiary
institution and 1 call from “Abovyan” penitentiary respectively. Based on the visits made to the
penitentiaries, 1 current and 1 urgent reports were respectively filed to the RA Ministry of Justice.
A special measure was applied against the detainees of “Nubarashen” penitentiary
institution
On June 12 of 2016, the Monitoring Group received a call, according to which, a special
measure (rubber baton) was applied against 3 detainees in one of the cells of “Nubarashen”
penitentiary institution. Based on the call, the Monitoring Group visited the penitentiary, where the
Group members met and talked both to the employees and the detainees of the mentioned cell.
The Deputy Head and the head of the security department of the penitentiary reported, that
the reason to apply a special measure on June 12, was that the prisoners in the mentioned cell
demanded cigarette, made noises and made curses. The penitentiary workers did not obey their
demands and continued their noise, despite the warning, that such behavior will lead to application
of special measure. In order to control the noise of applying the special measure, the detainees were
taken to other place and were subjected to violence.
The Monitoring Group members also learned about the medical statement, where it was
mentioned, that the penitentiary workers took the mentioned prisoner to gathering point and beat them
with rubber batons. It was also mentioned in the medical statement, that as a result of conducted
forensic examination, bodily injuries were not detected on 2 prisoners, as for 1 prisoner, the latter had
injuries, hemorrhage, swelling. In the result of examination, it was detected that his finger was broken.
Meanwhile, after the interview with the mentioned prisoners, the Monitoring Group members
detected that one of their cell mates was feeling bad at the twilight of June 12 and asked for medical
help, which was provided to him, but in the morning he was feeling bad. The other prisoners again
called for a doctor, in response to which the penitentiary employees shouted and cursed.
The detainees refused the fact of demanding of cigarettes and told the monitors, that they
called for a doctor and responded to the cursed directed to them, after which the latter were taken to
gathering station and subjected to beating.
The penitentiary workers were particularly cruel with the two prisoners: they threw one of the
detainees to the floor, beat him and stood on his back, as a result of which he had several body injuries.
The other prisoner lost his ability to talk because of the beating on his head. The latter was
sleeping during the visit of the Monitoring Group. After waking up, he was hiding behind the bed and
walking barefoot. As recorded by the Monitors, the prisoner could not wear his clothes alone.
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Summerinzing the outcomes of the visits made to “Nubarashen” penitentiary institution, the
approach, that the penitentiary worker has the rights to use physical force and special measure against
the prisoner, when other means do not ensure the implementation of his duties, was mentioned in the
urgent report26 filed to the Republic of Armenia Ministry of Justice.

This circumstance, that the mentioned prisoners were moved to the gathering station and were
beaten with rubber baton, prove that the activities of the penitentiary servants were directed not to
the suppressing the disobedience, but rather to the punishment of disobedient prisoners.
The Monitoring Group members highlighted also the failure to provide medical care to the
prisoners and also the inhumane cell conditions.
The cell, where the above mentioned prisoners were kept, was in basemen: it lacks natural
light, is humid with mold walls and full of cockroaches. Keeping detainees in cells with such
conditions can be considered inhumane and degrading treatment against the prisoners.
The Monitoring Group recommended to conduct a service investigation for getting
clarification to the mentioned and other questions, invited a forensic specialist and provided hard
copies to all the documents elaborated on the mentioned case.

Inhumane conditions at “Nubarashen” penitentiary: the Monitoring Group recommended to
resettle the basement cells
On Decemebr 13 of 2016, during its visit to “Nubarashen” penitentiary, the Monitoring Group
examined the conditions of the basement cell and recorded that the latter are in extremely poor
conditions27. Particularly, cockroaches were notices on the walls, on the the food box, which means
that the detainees eat food from the boxes full of cockroaches. Other problems were also recorded:
the air humidity was too high, there was no ventilation, since while opening the window, large amount
of water was pouring into the cell. There was mold on the walls from the humidity. The bed items
were also humid. The cell lacked also light, since it was in the basement.
There were 8 detainees during the visit of the Monitoring Group. The reasons that they were
kept in that cell, was that according to criminal subcultural group, the latter were classified into the
hierarchically vulnerable groups at the penitentiary. The self harm cases were made as a protest
against the cell conditions.
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Number 16-39 Urgent report, link http://pmg.am/images/E-16-39.pdf
Inhumane detention conditions in “Nubarashen” penitentiary institution http://pmg.am/hy/news/successfulcases/2017-01-12-09-48-02
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According to the monitors, keeping prisoners in such conditions is equal to inhumane
treatment. Therefore, it is necessary to take urgent measures to improve the cell conditions by moving
them to other cell or to another penitentiary, for example to “Nubarshen”. Besides, urgent steps
should be taken to close the cell.
Based on the above mentioned, the Monitoring Group filed an urgernt report28 to the RA
Ministry of Justice recommending to take measures towards the overcrawding in the mentioned cells
of “Nubarashen” penitentiary and to ensure the relevant detention conditions prescribed by the RA
legislation and interntational criteria, as well as by the working conditions for the penitentiary
institutions. In response29, the Ministry informed, that detainees were kept in the mentioned cell and
it was not possible to move the latter to another cells, taking into consideration the coexistence rules
and security. It was also mentioned, that “Nubarashen” penitentiary had already taken the relevant
measures directed towards the improvement of living conditions of the cells.
The cell of the 5th floor of “Nubarashen” penitentiary needs reconstruction
On March 3 of 2017, the Monitoring Group again visited “Nubarashen” penitentiary, where
among other cells, the cell located on the 5th floor of “Nubarashen” penitentiary was also examined
and it was recorded, that no renovation works were carried out in the cell30. As recorded by the
Monitoring Group, the conditions of the cell in the 5th floor led to inhumane treatment against the
detainees. Therefore, the members of the Monitoring Group urged the Ministry of Justice31 to take
immediate reconstructing measures.
It was informed by the response letter32 of the Ministry of Justice, that after the first visit of
the Monitoring Group, the renovation works were carried out only at the residencial area of the
mentioned cell. On April 4 of 2017, the relevant material for reconstructing the bathroom was
provided and the renovation works have already been carried out.
The monitors raised the issue of eliminating the parasites at the “Nubarashen” penitentiary
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Number 16-77 urgent report, available at http://pmg.am/images/E-16-77.pdf
RA Ministry of Justice response letter to the number 16-77 urgent report, avaiable at
http://pmg.am/images/M-16-77.pdf
30
Number 89 cell of Nubarashen penitentiary institution needs reconstruction, available
http://pmg.am/hy/news/successful-cases/89
31 Letter number 17-13 available at http://pmg.am/images/E-17-13.pdf
http://pmg.am/images/M-17-13.pdf
32
RA Ministry of Justice response letter number 17-13 available ar http://pmg.am/images/M-17-13.pdf
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According to the official information provided by the Ministry of Justice, within the scope of
the contract on “Providing Services for Disinfection and Parasite Destruction” signed between the
RA Penitentiary Service and “Yerevan Disinfection Center” CJSC, the mentioned company provided
disinfection and parasite destruction services prescribed by the contract for 3-4 times to the RA
penitentiary institutions. Particularly, the mentioned works were carried out in “Nubarashen”
penitentiary on September 24 of 201833 for the last time. Meanwhile, the members of the Monitoring
Group examined the conditions of the cell located on the 5th floor and recorded that, there were insects
on the floor, ground and even in the refrigerator during their last visit. Different types of insects were
also notices in other cell34.
On September 18 of 2018, the Monitoring Group applied to the RA Ministry of Justice
recommending35 to carry out sanitary-hygienic works in the penitentiary institutions.
In October of 2018, the monitors once again visited “Nubarashen” penitentiary and recorded,
that the window of the cell was too small, it lacked natural light and the detainees did not manage to
read. Besides the above mentioned, the cell also needed reconstruction. Moreover, there were insects
all around, including in the wardrobes, in the food etc. The problems recorded during the repetitive
visits of the Monitoring Group, according to the Group members, show that the disinfection works
were not effectively carried out and there was a necessity for improvement36.
On October 18 of 2018, the Monitoring Group once again37 applied to the RA Ministry of
Justice, recommending to solve the detected problems, as well as to discuss the issue to rise the
effectiveness of the sanitary-hygienic work at the penitentiary institutions.
The response38 to the recommendation was that, “Nubarashen” penitentiary was projected and
constructed during 1977-1980. The walls of the penitentiary building are considered as one of the
constructive elements, therefore, any internvention will lead to position deviation. Implementation of
such work required specific approach. As for the reconstruction works, it was mentioned, that the
latter would be initiated in case of having the necessary financial means.
The disinfection and sanitary-hygienic works were carried out at the penitentiary institution
on October 10 of 2018. To raise the efficiency of the mentioned works, a warning was given to the
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RA Ministry of Justice response letter to the current report number 18-82, available at
http://pmg.am/images/M-18-82.PDF
34
“The Monitoring Group raised the issue of carrying out disinfection works at the “Nubarashen” penitentiaty
institution”, available at http://pmg.am/hy/news/successful-cases/2018-10-04-06-47-27
35
Number 18-82 current report, available at http://pmg.am/images/E-18-82.pdf
36
“From 2019 disinfection works at the RA penitentiaty institutions will be held more often and in a a more
efficient way”, http://pmg.am/hy/news/successful-cases/2019
37
Current report 18-86, available with the link http://pmg.am/images/E-18-86.pdf
38
RA Ministry of Justice response letter to the current report number 18-86, available with the link
http://pmg.am/images/M-18-86.PDF
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“Yerevan Disinfection Center” CJSC and it is intented to make the provided service more efficient
and constant.

A detainee is being subjected to discrimination
Nubarashen penitentiary institution

The Monitoring Group had a meeting with the convict B. GH. during their visit to
“Nubarashen” penitentiary. The problem is, that previously he had served his sentence at “Vardashen”
penitentiary and it was informed, that the distribution committee made a decision to move him from
“Vardashen” penitentiary to semi open correctional institution.
B. GH. is a representative of vulnerable group and was subjected to discrimination and was
once again moved to “Nubarashen” penitentiary. Conditioned by the above mentioned circumstance,
the detainee has a problem related to the ensurance of security in “Vardashen” penitentiary. If the
problem is not effectively solved, the detainee would reject from being moved to “Vardashen”
penitentiary.
On November 6 of 2017, applying to the RA Ministry of Justice, the Monitoring Group
recommended39 to take measures directed towards the ensuring security for the detainee at the
“Vardashen” penitentiary institution, as well as for exclusion of discrimination against the latter.
As informed by the monitors of the Ministry of Justice40, in a line with the decree made by
the distribution committee operating at the RA Ministry of Justice Penitentiary Service, on December
6 of 2017, B. GH. was moved to “Vardashen” penitentiary, where his security is ensured and the
relevant measures were taken to exclude the discrimination against him.
“Armavir” penitentiary institution
According to the official information provided by the RA Penitentiary Service, the detainees
in “Armavir” penitentiary institution are kept there in a line the relevant current legislation and can
access the rights vested to them. The dishes at the penitentiary are made in one pot and are equally
distributed: the detainees use the plates for dishes made in the one general pan41.
But, the members of the Monitoring Group met with B. GH., who said, that he had been
subjected to discrimination, Particularly, his food was provided separately and the detainees shouted
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Current report number 17-74, available with the linke http://pmg.am/images/E-17-74.pdf
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at the penitentiary worker who used to give the food to the prisoners and this used to happen every
time42.
The Monitoring Group raised the issue of the discrimination cases as a systematic problem at
the penitentiary institutions, which was conditioned by the circumstance of different social groups of
the detainees.
On January 29 of 2018, the Monitoring Group applied to the RA Ministry of Justice
recommending to take the relevant measures directed towards excluding the discrimination cases
against the representatives of vulnerable groups, including against B. Gh.43.

A criminal case related to the self-harm cases at the “Nubarashen” penitentiary institution has not
been initiated
The Monitoring Group members made a visit to “Nubarashen” penitentiary upon the call
received on April 7 of 2018. During the visit, the Gorup members had meeting with 3 detainees, who
had committed self-harm by injecting saliva into their bodies. The reason for the self-harm was
because of the discrimination treatment by the penitentiary worker. The latter told the relatives of the
detainee about the detainee’s sexual orientation44.
Though, the doctor of “Nubarashen” penitentiary institution examined the detainees, the
Monitoring Group learned from other prisoners, that the necessary medical examination had not yet
been carried out.
On April 9 of 2018, the Group applied to the RA Ministry of Justice45 recommending to carry
out service investigation related to the mentioned cases and ensure the provision of the relevant
medical care for the prisoners.
It was informed by the response letter46, that the prisoners who committed self-harm were
moved to the “Hospital of Convict” penitentiary institution on April 9 of 2018.
To clarify the details of the case, relevant documents were elaborated at the “Nubarashen”
penitentiary institution and forensic examination for each case was appointed. However, during the
documentation process, the 2 prisoners refused to give a statement related to the reasons for self-harm
cases and the other prisoner said, that he had not have any intention to end his life: his purpose for

A prisoner is being subjected to discrimination in “Armavir” penitentiary institution
http://pmg.am/hy/news/successful-cases/2018-09-25-12-42-04
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the self-harm was his possible transfer from “Nubarashen” penitentiary to “Sevan” penitentiary.
Therefore, on April 17 of 2018, the investiagator made a decision to reject the institution of the
criminal case based on the lack of criminal case.
Thus, the intolerant treatment, hate speech, discrimination both by the prisoners and the
penitentiary workers lead to the creation of essentially poor and insufficient living conditions. This
is conditioned by the stereotypical treatment, with the “norm” unwritten rules, as well as lack of
effective measures for the fight against discrimination and for the relevant protection measures.
These circumstances make the representatives of the relevant vulnerable groups more vulnerable,
which can lead to reintegration complexes among the prisoners.

The Treatment towards the LGBT Prisoners Does not Match the International Standards

The treatment against the LGBT prisoners and detainees at the penitentiary institutions of
Armenia reject the Jokartian Principal number 9,

according to which, the states ensure the

participation of the detainees in the decision making process on their detention, which will match
their sexual orientation and gender identity, ensure the protection measures for all the convicts, who
can be considered vulnerable in terms of violation applied against them, bad, inhumane treatment
against them, as well as the states ensure that the protection measures are not accompanied with more
restrictions, than those are usually applied against the prisoners.
Meanwhile, there is no internal regulation policies related to the rejection of discrimination
in the penitentiaries, the maintainance of secrecy for the sexual orientation of the prisoners, as well
as the will to fight against homophobe demonstrations (both for penitentiary employees and
prisoners). Besides, as shown by the observations of the Group, the victims, instead of the rapists are
isolated to ensure the so called security.
In addition, it should also be mentioned, that Armenia still lacks the relevant legislative
regulations for refraining discriminiation, ensuring effective measures for the protection of rights, as
well as for the effective punishment measures for committing hate based violations, which make the
proper legal evaluation of the discriminiation demonstrations and the investigation of such cases.
On June 20 of 2018, the Monitoring Group applied to the RA Minister of Justice Artak
Zeynalyan by presenting recommendation towards the solution of the criminal subcultures at the
penitentiary institutions47.
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The Monitoring Group elaborated recommendations directed towars the solution of the criminal subculture
in the penitentiaries http://pmg.am/hy/news/successful-cases/2018-09-03-10-45-39
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The Group also recommended to define vacancies for sanitary-hygienic works, eliminate the
practice of obliging only the representatives of the volnurable groups to carry out the mentioned
works.
In response to Group's recommendation, it was informed from the RA Ministry of Justice, that
the detainees and the convicts are involved in the paid and unpaid works defined by the RA
Government Decree number 1543-N dated August 3 of 200648, exclusively upon their will and in
case of the writtent agreement.
Examining the problems of the LGBT prisoners, the interview outcomes with the prisoners,
as well as taking into consideration the international best experience, the Monitoring Group submitted
recommendations directed towards the improvement of the LGBT prisoners’ detention conditions
during its activities of last years49.
The latter are availble also for the reporting 2018 year.

Women and Children Rights in Abovyan Penitentiary Institution
In 2018, the Group of Public Monitors Implementing Supervision over the CriminalExecutive Institutions and Bodies of the Ministry of Justice of RA made 9 planned and current visits
to “Abovyan” penitentiary institution.
It should be mentioned, that the recoded issues did not largely differ from the problems
recorded during the previous years. In this regard, it should be mentioned, that women and juveniles
are more vulnerable: they can easily be subjected to sexual abuse, they need special care and their
detention has huge impact on them, including minimizing the contact with the external world and
with the relatives. The number of relative visits and personal interviews prove the above mentioned
statement.
According to the collected data, which were gathered in the outcomes of the general
observations, women usually have fewer visits by their relatives and those visits mainly last shorter.
Women prisoners rarely apply for long time visits: on one hand they avoid having long time visit by
their husbands, on the other hand they try not to engage the children in prison life. Women prisoners,

The Republic of Armenia Government Decree number 1543-N, dated August 3 of 2006 on “Adopting the
internal regulation order of the penitentiary institutions and correctional bodies under the RA Ministry of
Justice” available at https://www.arlis.am/DocumentView.aspx?docid=70166
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The Annual Report for 2016 of the Group of Public Monitors Implementing Supervision over the CriminalExecutive Institutions and Bodies of the Ministry of Justice of RA, page 152-153, Annual Report for 2013 of
the Group of Public Monitors Implementing Supervision over the Criminal-Executive Institutions and Bodies
of the Ministry of Justice of RA, pages 15 95-96։
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who have the right to keep the children aged until 3 years, refuse to grow their children in the prisoner
cells.
One of the main problems related to the women during the visits was the suffering due to
losing the connection with the family members and especially with the children, which had a huge
impact on their health and psychology. Women prisoners, who applied to the Minitoring Group, were
mainly mothers of 1 year of children, who were forced to cease the breastfeeding: their main concern
was the children care and the lack of information in this regard. In one case, the issue of child care
during the detention was ignored by the investigator: the women prisoner was forced to cease the
breastfeeding of her fifth, one year old child.
Such problems should always be the priority of the state, since the contact with the external
world is important for women in detention and the application of detention against the women
prisoners should maximally be decreased.
In the annual report of 2017, the Monitoring Group recommended to promote the contact
of the women prisoners with the external world and the family visits under certain conditions50. In
this regard, the example of Georgia was presented as an international best practice. Paritcularly, in
case of following some conditions of the detainees, the latter may be given the right to leave the
prison for a certain period of time, including for the purpose of education, work or rest days “in
liberty”. The women prisoners can also have family visits, the permit for which should be issued by
the head of the penitentiary and the head of the penitentiary department. Besides, the women whose
children were in prison with them and at the age of 3 left the prison and separated with mother have
the right to leave the prison during the weekend48.
The issues concerning the living conditions of women and children are still considered
problem with no possible solution. Though, as a result of the amnesty granted in 2018 the number of
the women prisoner drastically deacreased, during the visit made by the Monitoring Group on
November 21 of 2018, 73 women and 2 juveniles under arrest were kept in poor conditions, including
personal hygiene, water supply, building conditions etc. During the visits made by the Monitoring
Group, water supply problems were detected expecially in summer, which creates additional stress
for women, who did not have regular bath. The problem is, that bathing was organized once a week,
which was not sufficient enough for maintaining the hygiene, as well as mental health. That bathing
once a week was organized in the conditions of insufficient water and in poor bathroom conditions.
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In a line with Rule 19.4 of the European Prison Rules51, adequate facilities shall be provided
so that every prisoner may have a bath or shower, at a temperature suitable to the climate, if possible
daily but at least twice a week (or more frequently if necessary) in the interest of general hygiene.
As for linen and clothing care, there is laundry in the penitentiary, but the lundry machine
washes only the linen: women wash their clothes themselves, meanwhile the laundry at the men’s
prison was done at the laundry of the penitentiaries.
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https://rm.coe.int/16806f5b92

56

It should be mentioned, that in 2018 some reconstruction works were carried out,
particularly in the gym of the isolation cell, as well as in the kitchen area, but the building are still in
poor condition. Women prisoners and children were kept in the isolation building. The humidity was
quite high in the building: there was mold in the cell and corridor walls of the penitentiary. In long
time isolation conditions, women sometimes are having depression. They refuse to take the one hour
open air walks and physical activities. As for the accommodation area, the women complain about
lack of personal space and the failure to ensure the minimal living conditions, as well as about the
control of the men controllers, who are the majority of the penitentiary staff. The women prisoners,
who don’t have their personal cell space, do their daily activites (putting the clothes etc.) in front of
the men controllers, with only one glass separator. Here arises a problem to review the problem of
replenishing the staff of the penitentiary with more female workers, since this is a principal issue and
is prescribed by the United Nations Standard Minimum Rules for the Treatment of Prisoners adopted
in December 17 of 2015 /Nelson Mandela Rules/, where in a line with Part 3 of the Rule 81, women
prisoners shall be attended and supervised only by women staff members.
In such conditions, risks related to the interpersonal relations between the prisoners,
discrimination cases may arise. Particularly, during the reporting year, the lesbian prisoner, who
applied to the Monitoring Group made a self-harm cutting her arm. S. M. was living in the cell area,
where she was constantly subjected to discrimination, which made her nervous and lead to
committing self-harm. As stated by the latter, concrete group of women prisoners were in a more
close relationship with penitentiary workers and those women also approved by the male workers of
the penitentiary workers. Thus, they are in a more favorable condition and use other opportunities
including the prohibited items. The woman did not go to the buffet, though as assured by the latter,
she was not prohibitted to be in the kitchen with everyone else. The woman wanted to move to
separate cell, which was rejected by the head of the penitentiary, since she should have presented a
written application and live under closed regime conditions, which was not desirable in case of the
serious psychological condition and nervous state. The problem was partially solved as a result of the
Monitoring Group visit by the direct internvention of the head of the penitentiary, but it should also
be mentioned, that a lot depends on the personal qualities of the head of the penitentiary, his
sensitivity related to the given problem /in 2018, the head of the penitentiary was Gayane Vardanyan/.
As for the social-psychological works, a training for improving the interpersonal relations and conflict
resolutions, as well as for forming discrimination-free attitude should be organized for the
penitentiary staff to exclude the factor of the the penitentiary head’s personal qualities to be
considered as cornerstone.
There were a lot of women, who need different diet, which was not ensured in the
penitentiary, instead additional food is provided /oil, eggs, oatmeal, etc./.
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The discomfort of the open air walking areas is still of concern, which is not so much used
by women and juvenilles. They take the walk for maximum 1 hour, but the detainees refuse to take
that one hour walk, reasoning, that there were no relevant places for shelter. Those areas are not
customized for the active rest, including for sport and games.
It should be mentioned, that in a line with point 87 of the annex to the RA Government
Decree number 1543-N dated August 3 of 2006, the walking areas for the juvenile convicts or prisoner
at the penitentiary institution or in the correctional institutions should be customized for taking
physical activities, games and sport games.
The issue of engaging the prisoners in different actitvied is one of the most important issues
in the penitentiaries and the feeling of not being involved in some kind of activities create tension,
pressure, disappointment of the further resocialization and correction for women and juveniles who
have the minimum contact with the external world. It should be mentioned, that enagagement in some
activities through short-term courses are ensured, which are organized mainly by the efforts of the
non-governmental organizations, but the state still violated the juvenilles right to education.
In 2018, 2 juvenilles under detention were left out of the school and the 1 juvenille, who
was already at the third year of detention, was deprived of eduction during those years. In February
of 2018, the Monitoring Group filed a letter to the RA Ministry of Justice, recommending to take
relevant measures to reopen the education center at the “Abovyan” penitentiary institute. It was
informed from the Ministry, that currently, the RA Ministry of Justice and RA Ministry of Education
were in the discussion of solving the problem for ensuring the women and juvenilles’ right to
education52.
In a line with Paragraph 4 of the Article 4 of the RA Law on “General Eduction”, secondary
eduction is mandatory for everyone. According to part 14 of Paragraph 1 of Article 12 of the RA
“Penitentiary Code”, the convict has the right to education. This problem needs an urgent solution.
It should be mentioned, that long term isolation has a heavy psychological influence on the juveniles:
they are kept in the separate cell in the women’s building, which means they don’t share the cell with
other prisoners and have no contact with prisoners from other cells.
The contacts are only mainly with the psychologist or the doctor, which, moreover in case
of the juveniles, have worse impact on their psychological and mental health, as well as increase the
risks for further resocialization.
In 2018, “Abovyan” penitentiary was equipped with medical machines, which enables to
increase the quality of the medical services, but there is a need for replenishing the staff: a number of
equippments have not been yet used.
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The social conditions of “Abovyan” penitentiary are of special importance too: in 2018,
“Abovyan” penitentiary did not have a storekeeper for more than 4 months, since the penitentiary
failed to find the relevant candidate for the mentioned job for the money in the amount of 125.000
Armenian Drama.

EVALUATION OF THE ACTIVITIES FOR THE DETECTION OF
PROHIBITTED ITEMS
2014, 2015, 2016, 2017, 2018
The practice of detecting prohibited items and other problems concerned to it continued also
during 2018. The Monitoring Group also recorded, that during the reporting year, the most detected
prohibited item was the mobile phone. Despite the fact, that the prisoners are subjected to sanctioning
for keeping prohibited items, the eployees of the penitentiary institutions are not subjected to
sanctioning and in such cases effective examination directed towards the detection of the
circumstances of the cases are not carried out.
During its visits of 2018, the Monitoring Group had a number of meetings with the convicts
to detect the reasons of moving the priosoners to other cells as a result of keeping a prohibited item.
As a result of the meeting with the prisoners, it was detected, that the majority of the sanctions applied
against the prisoners were because of keeping the prohibited item mobile phone.
The sanctions applied for keeping a prohibited item had negative impact on the issue of the
substituting one part of the punishment with a softer punishment and there were numerous complaints,
when the sanction applied for keeping the prohibited item mobile phone was reason to reject the
decision on applying the early conditional release.
As shown by the additional examination, detainees and convicts are subjected to punishement
for keeping the prohibited item cell phone, including warning, strict warning or being moved to
punishment cell until for 15 days. It was recorded, that in this context service investigations were not
carried out to detect the circumstance of taking the prohibited item into the penitentiary institution.
In 2014, 1576 cell phones were detected in all the penitentiaries, in regard to which only 48
service investigations were warried out. In 2015, overall 2458 cell phones were detected in regard to
which 31 service investigations were warried out: 6 employees were subjected to disciplinary
sanctions.
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In 2016, 2․200 cell phones were detected in regard to which 57 service investigations were
carried out. In 2017, respectively 1839 cell phones were detected in regard to which 111 service
investigations were carried out and as a result, 40 penitentiary workers were subjected to disciplinary
sanctioning.
In 2018, the following prohibited items were detected at the penitentiary institutions: 2135
mobile phones, which is more than those detected in 2017, 2018 cutting, piercing items, 729․500
Armenian Drams, 3100 US Dollars, 730 Russian Rubles as a result to which 66 service investigaitons
were conducted. In regard to the conducted service investigation, 1 penitentiary servant was subjected
to disciplinary sanctioning which was the firing.
In 2014, 2586 prisoners were subjected to disciplinary sanctioinig for violating the order
and conditions prescribed by the internal order of the penitentiary, in 2015 respectively 2835
prisoners, in 2016 2556 prisoners, in 2017 2380, in 2018 2177 prisoners respectively, from which
895 prisoner received a warning, 377 prisoners strict warning and 905 prisoners were moved to the
punishment cell.
Within the period of 2014-2015, no decision on the application of sanctions against the
prisoners was appealed. In 2016, the Monitoring Group recorded the same image, however, the
Monitoring Group applied to the RA ministry of Justice with the information inquiry, but in response,
it was informed that during 2016 no registration was made in this regard. Only 3 decisions on the
application of sanctions against the detainees and prisoners were appealed during 2017.
In 2018, only 3 decision on applying of administrative sanctions were appealed by the
detainees and convicts, one of which in judicial order and the 2 in superior order, one case is in the
court proceeding, the two cases were satisfied.
According to the information provided to the Monitoring Group, the latter in conditioned
by the fact, that the detainees lost the trust towards the Ministry of Justice.
As recorded by the Monitoring Group, the penitentiary institution workers do not provide
the hard copies of the decisions on the disciplinary sanction to the prisoners, as well as the prisoners
are not explained the order of appealing the decisions. Meanwhile, an administrative penalty in the
amount of 100.000-500.000 Armenian Drams is prescribed by the relevant law. As prescribed by the
RA Law on “RA Penitentiary Service”, the RA Minister of Justice53, the head of the penitentiary
institution54 and the head of the penitentiary service55 respectively have the authorirty to appoint
service investigation.
See Paragraph 5 of the Article 25 of the RA Law on “Penitentiary Service, dated July 8 of 2005, available at
http://www.arlis.am/DocumentView.aspx?docID=55538
54
See part 11 of Paragraph 1 of the Article 26 of the RA Law on “Penitentiary Service, dated July 8 of 2005, available
at http://www.arlis.am/DocumentView.aspx?docID=55538
55
See part 6 of Paragraph 1 of the Article 28 of the RA Law on “Penitentiary Service, dated July 8 of 2005, available
at http://www.arlis.am/DocumentView.aspx?docID=55538
53
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Thus, the legislative norms defining the authorities on one hand and the facts regarding the
cases of detecting prohibitied item mobile phone, as well as the inintiatied measures give a ground to
conclude, that the Minister of Justice, the heads of the penitentiary institution and penitentiary service
respectively under the RA Ministry of Justice showed inaction, which can be a cause for the
availability of huge corruption risks with their direct involvement or acknowledgement.

Early Conditional Release
In 2018, 530 prisoners were released based on early conditional release. The majority of the
prisoners from the mentioned numbers were released from “Sevan” penitentiary institution, the
minimum number was recoreded in “Yerevan-Kentron” penitentiary.
In comparison, it should be mentioned, that in 2017, 365 prisoners were release on early
conditional release56. From the first view, the institute of early conditional release has been improved,
the number of released prisoners has increased.
In a line with the information provided by the Penientiary Department, within the period of
July 1 to December 31 of 2018, the number of released prisoners under early conditional release
according to the RA Criminal Code has the following image.
Despite that increase of the number, the Monitoring Group recorded also systematic problems
related to the efficient activities of early conditional release.
As a result of the legislative changes, the early conditional system has been subjected to
changes. Particularly, currently, the penitentiary service and probation service respectively have a
main role in early conditional release practice. The release procedure and regulations are reflected in
the annual report of the Group for 2017, where the legislative regulations and the observations
accordingly are presented57. Particularly, the Monitoring Group considered the following issues most
problematic:
1.

The efficient implementation of the obligatory legislative requirement for
elaborating reports by the Propation Service assumes availability of the
professional capacities of probation servants, as well as objective information
presented about the convict, which shall be collected during the daily works.
Meanwhile, currently, Probation Service does not ensure such guarantee neither in
terms of professional capacities nor functional aspect.
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2.

The involvement of the penitentiary service may create additional work first for the
penitentiary service, which will have a negative impact on adopting decisions
within reasonable deadlines.

3.

The reports presented both by the probation service and the penitentiary service
respectively shoul reflect the prerequisites, behavioural changes and its
prospectives of the prisoners, which require a static and dynamic work plan with
the prisoner and therefore, also concrete criteria and conditions to evaluate that
work and the changes in the conduct of the detainee. Meanwhile, realistic criteria
to evaluated the mentioned changes are not yet visible, as well as the conditions
and opportunies, which will enable to carry out the maximum work with the
detainees also lack at the given moment.

4.

In case of rejected ion early conditional release by the court can be subjected to
examination one more time 6 months after the decision enters into force.

The observations and the interviews with the detainees in 2018 show, that there are still
complaints and problems related to early conditional institute.
Thus, complains related to the work of the penitentiary institutions and elaborated reports
were raised. Since, the elaboration of objective and reasonable report requires constant work with the
prisoners, which is practically insufficient. As a result, the reports elaborated by the probation service
employees still have gaps in quality ensuring aspect. The work of the probation servants with the
prisoners is also problematic.
It was recorded by the Monitoring Group, that within the period of April-June of 2018, the
early conditional release system did not function, which led to different complaints. Particularly, on
April 9 of 2018, the RA President Decree number NH-163-N dated of April 9 of 2018 on “Confirming
the Establishment and Activity Order on the Independent Commissions Regulating the Early
Condititional Release Institute” lost its force.
The activities of the independent commissions were also eliminated by the above mentioned
decree. As a result, until June of 2018 and the functioning of the new regulations, the institute of the
early conditional release was not applied and the prisoners could not exercise their rights.
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The Hunger Strike, Suicide, Self-Harm Cases at the Penitentiary Instituions
during 2018 and Statistical Analysis in Comparison with the Previous Years

Death Cases Statistics
In 2018, 18 death cases were recorded at the penitentiary institution, from which 7 cases in
public hospitals.
Within the reporting year, the death cases incread by one case. The number of death cases
in 2017 was 17.
Thus, in 2017 death cases were not recorded in “Goris”, “Sevan”, “Yerevan-Kentron” and
“Vardashen” penitentiary institutions respectively.
In 2018, death cases were not recorded in “Kosh”, “Vanadzor”, “Goris”, Yerevan-Kentron”
and “Vardashen” penitentiary institutions respectively.
8 death cases from the 17 cases recorded in the RA Ministry of Justice penitentiary
institutions during 2017 were because of the cardio-vascular diseases, 2 cases for severe damages of
the cerebral blood circulation, 2 suicide cases and 5 cases beacaue of other diseases respectively.
3 death cases from the 18 cases recorded in the RA Ministry of Justice penitentiary
institutions during 2018 were because of the cardio-vascular diseases, 1 case for severe damages of
the cerebral blood circulation, 1 case because of pneumonia, 5 cases because of Hepacivirus C, liver
cirrhosis, 3 death cases because of tumors, 2 suicide cases, 3 cases because of other diseases
respectively.
As stated by the Monitoring Group, the criminal cases instituted in regards to the death
cases and conducted examination are not satisfactory.

Self-harm cases statistics
In 2018, 612 self-harm cases were recorded in the penitentiary institutions under the RA
Ministry of Justice. During the reporting year, the number of self-harm cases decreased in comparison
with 2016 as for 2017, the number increased by 5 cases.
Thus, in 2016, 879 self-harm cases were recorded in Armenian prisons, 135 of which were
prevented. Within the reporting period, approximately 250 self-harm cases were committed by the 2
prisoners from “Nubarashen” penitentiary institution. As for 2017, 607 self-harm cases were
detected, from which 190 cases were prevented.
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In 2017, self-harm cases were not detected in “Goris” and “Yerevan-Kentron”
penitentiaries. The majority of self-harma cases were detected in “Nubarashen” and “Armavir”
penitentiaries 211 and 174 cases respectively. 68 self-harm cases were recorded in the “Hospital of
Convict” penitentiary, 53 cases in “Hrazdan”, 40 cases in “Vanadzor”, 29 cases in “Artik”, 12 cases
in “Abovyan”, 8 cases in “Vardashen” penitentiary institutions respectively. 5 self-harm cases were
recorded in “Sevan” and “Kosh” penitentiaries, which was the lawest numbers of the self-harm cases.
In 2018, self-harm cases were not recoreded in “Yerevan-Kentron” penitentiary institution. The
majority of cases were recorded in “Nubarashen” and “Vardashen” penitentiaries respectively 254
and 126 cases. 77 self-harm cases were recorded in “Armavir” penitentiary institutions, 45 in
“Vanadzor”, 43 cases in the “Hospital of Convicts”, 32 in “Hrazdan” penitentiary, 18 cases in “Artik”
and 10 self-harm cases in “Abovyan” penitentiary institutions respectively. 3 and 2 self-harm cases
were respectively recorded in “Goris”, “Sevan” and “Kosh” penitentiaries, which was the lawest
numbers of the self-harm cases during 2018.
As during previous years, in 2018 also the self-harm cases were mainly demonstrated
through causing injuries in forearms, belly, neck. The reasons for self-harm cases were mainly
connected with the criminal cases, distribution and personal problems. Some self-harm cases were
committed in mentally unbalanced state and in some cases requirements mismatching the legislation
were presented.
It is notable, that the increase of self-harm cases in 2018 was conditioned by circumstance
of the prisoner H. B. committing 126 self-harm cases in “Vardashen” penitentiary, which was mainly
connected with his criminal case. It should be mentioned, that according to the official information
provided by the Ministry of Justice, social, psychological and legal work was constantly carried out
with the prisoner. It was also informed, that by each self-harm cases social-psychological works were
carried out, particularly, the psychologist of the penitentiary carried out psychological works with the
prisoners, as a result to which, a psychological summerize on the possible causes for the self-harm
and prediction of the further behaviour of the prisoner was elaborated. Besides, relevant work for the
prevention of the further self-harm attempts were carried out, as a result of which 190 self-harm cases
were prevented. According to the RA Ministry of Justice, relevant materials are elaborated for each
committed self-harm cases, criminal cases are instituted and the preliminary investigation is being
carried out. The body in charge of conducting the preliminary investigation also checks the proper
implementation of the penitentiary employees duties, as well as the compliance of their work with
the requirements prescribed by the relevant legislation, if necessary, in a line with Article 200 of the
RA Criminal Procedural Code, an internvention for initiating the relevant measures to eliminate the
circumstances contributing the commitment of the crime is presented.
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During one year, the prisoners committing self-harm for more than two times, in
accordance with the RA Minister of Justice Decree number 279-N dated July 23 of 2016, are
considered as prisoners with self-harm addiction and the relevant social, psychological and legal work
is being carried out with them.
But in 2018, as for the above mentioned self-harm cases committed by the convicts and
detainees, no service investigation was carried out in this regard.

Hunger Strike Cases Statistics
In 2018, 430 hunger strike cases were recorded in the penitentiary institutions under the
RA Ministry of Justice, which is more by 36 compared with 2017.
Thus, in 2017, 394 hunger strike cases were recorded in the penitentiary institutions under
the RA Ministry of Justice. The majority of the cases were recorded in “Nubarashen” penitentiary –
190 cases, then 96 cases were recorded in “Armavir” and 36 cases in “Hrazdan” penitentiary
respectively. In “Goris” penitentiary 2 cases were detected and 1 case was recorded in “YerevanKentron” penitentiary respectively.
In 2018, 430 hunger strike cases were recorded in the penitentiary institutions under the
RA Ministry of Justice. The majority of hunger-strike cases were recorded in “Nabarashen”
penitentiary – 201 cases and 100 cases in “Armavir” penitentiary institution.
43 hunger strike cases were recorded in “Vanadzor”, 29 cases in “Hospital of Convicts”
and 8 cases in “Hrazdan” penitentiary institutions respectively. 8 hunger strike cases were recorded
in “Kosh” penitentiary. 7 cases were recored in “Vardashen” and in “Goris” penitentiaries
respectively, 6 cases in “Abovyan” and in “Artik” penitentiaries respectively. In “Sevan” penitentiary
3 hunger strike cases were recored and 2 cases were recorded in “Yerevan-Kentron” penitentiary.

65

THE HINDERANCE OF THE IMPLEMENTATION OF MONITORING
GROUP ACTIVITIES

 THE MEETING OF THE MONITORING GROUP WITH THE PRISONERS CANNOT BE
HINDERED BY THE DECISION OF THE INVESTIGATOR

The Group of Public Monitors Implementing Supervision over the Criminal-Executive
Institutions and Bodies of the Ministry of Justice of RA has been raising the issue of groundless
restrictions and hinderance of the Monitoring Group meetings at the penitentiary institutions since
2016. During the Monitoring Group’s activities of more than 10 year, the activities were never
hindered so much as during 2016 and after it.
The Monitoring Group receives numerous calls from the convict and their relatives related to
the human rights violation cases, but the activities of the Monitoring Group is mainly hindered by the
penitentiary institution workers.
The bad practice of hindering the Monitoring Group activities started from March of
2016 and continues up till now. Since 2016, the RA Ministry of Justice Penitentiary Service
adopted an approach, by which the Monitoring Group members were prohibitied to visit and
have interviews with the convicted, who were prohibited to have contact with the external
world. Previously, that prohibition was not applied towards the Monitoring Group.
It is notable, that the restrictions are particularly applied while observing the living
conditions of the detainees arrested on the basis of political concern with the justification of the
decision on prohibiting the contact with the external world.

In 2016, during the 94 visits, the activities of the Monitoring Group were mainly hindered
and restricted by the penitentiary workers58.
In 2017, the Monitoring Group filed 6 reports and a number of letters to the RA Ministry
of Justice on the hinderance and restriction of the Monitoring Group activities by the penitentiary
workers59.
Cases of hindering and restricting the activities of the Monitoring Group by the penitentiary
workers were recorded also in 2018.

“The Annual Report of the Group of Public Monitors Implementing Supervision over the Criminal-Executive
Institutions and Bodies of the Ministry of Justice of RA for 2016” pages 141-143
59
“The Annual Report of the Group of Public Monitors Implementing Supervision over the Criminal-Executive
Institutions and Bodies of the Ministry of Justice of RA for 2017” pages 75-83
58
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On January 22 of 2018, the Member of the Monitoring Group visited the “Hospital of
Convict” penitentiary institution and wanted to visit the deteainee A.H. But the penitentiay workers
did not allow the monitors visit the prisoner with the justification, that there was a prohibition of visit
issued by the investigarot. The monitors filed a current report to the RA Minister of Justice David
Harutyunyan recommending to take measures towards the exclusion of restriction to visit the
prisoner. In response, it was informed by the Ministry of Justice, that the activities of the “Hospital
of Convicts” penitentiary workers were lawful60.
On June 6 of 2018, the monitors visited “Yerevan-Kentron” penitentiary, but the penitentiary
workers did not allow them to visit prisoner A. V. conditioned by the prohibition of the investigator.
The monitors filed a current report on the restriction to the RA Minister of Justice Artak Zeynalyan.
In response, the Ministery of Justice presented its approach, that the RA Penitentiary Code grants
the the Monitoring Group with the right of unrestricted access to the penitentiary institution building
and that right is not completely identified with the right to visit the prisoners. The right to
unresrtricted access to the penitentiary building does not assume the right to grant a visit to a
prisoner61.
On July 31 of 2018, the members of the Monitoring Group, during their visit to “YerevanKentron” penitentiary institution wanted to meet prisoners Robert Kocharyan and Manvel
Grigoryan, but the Head of the Penitentiary Institution did not allow with the reasoning, that there
was a prohibition applied by the investigator on the restriction to meet the mentioned prisoners. In
this regard, the Monitoring Group filed a current report to the RA Minister of Justice Artak Zeynalyan
recommending to apply the previous approach towards the Monitoring Group not hindering the
implementation of the Group’s activities. It was informed by the Monitoring Group, that according
to the decision of the investigator made in regard to the restriction to visit prisoner R. Kocharyan,
the activities of the “Yerevan-Kentron” penitentiary institution were legal and in a line with the RA
relevant legislation62.
In a line with the RA Minister of Justice clarification, the demand of the Monitoring Group to
meet the detainees does not match the requirements of the legislation and the activities of the
penitentiary servants are lawful with the following justifications:
The rights to the unrestricted access to the penitentiary institutions are regulated by Article 22
of the RA Penitentiary Code and by Article 48 of the RA Law on “Treatment of Arrestees and
Detainees”. According to the RA Ministry of Justicem the systematic analysis of the mentioned
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articles assume that the Public Monitors Group has the right to unrestricted access to the penitentiary
institution without special permission.
The procedures for visit to the detainees and convicts are regulated by Article 92 of the RA
Penitentiary Code and by Article 15 of RA Law on “Treatment of Arrestees and Detainees”
respectively. Particularly, in a line with Article 15 of RA Law on “Treatment of Arrestees and
Detainees” “taking into consideration the interests of the investigation, the meeting of convict with
his/her legal representative, close relative, media representative or with other people, with the
exclusion of cases prescribed by the law, can be prohibited by the decision of the body in charge of
carrying out the preliminary investigation, by filing a written statement on it to the staff of the
penitentiaty institution”.
In response letter, the Ministry of Justice made a linkage to the RA Law on “Advocacy”,
mentioning that in a line with part 6 of Paragraph 1 of Article 18 of the mentioned law, the advocate
has the right to visit his/her defendant without the time or number restriction. In a line with Paragraph
3 of Article 21 of the same Law, the advocate shall be ensured with the possibility to have a seperate
meeting with the defendant for unrestricted communication in state bodies and institutions, local selfgovernment agnecies, including also in judicial bodies.
The state and judicial bodies and their officials are obliged to take all the necessary measures
to ensure the exercise of the advicate's right to have seperate, unrestricted meeting with the defendant.
Making a linkage to the RA Constitutional Law on “Human Rights Defender”, the Ministry
of Justice explained that the RA Ombudsman is granted with the right to have unrestricted meeting
with the detainees and convicts for consultancy.
In a line with paragraph 4 of Article 9 of the mentioned law, state and local self-government
bodies, organizations, their officials or representatives are obliged to guarantee the unrestricted,
consultative communication possibility of the RA Ombudman or his representative with the prisoners
or convicts.
The interviews of the RA Ombudsman or his representative are not subject to internvention
or eavesdropping.
In a line with Point 68 of the RA Minister of Justice Decree number195-N, dated November
21 of 2011 on “Confirming the order of ensuring the maintainance of the structural departments of
the RA Ministry of Justice Penitentiary Service”, “the access of each person to the living space of
detainees or convicts in the penitentiary institution is carried out based on the prescribed order, with
the exclusion for the people who have a special access permission and the penitentiary workers..
The right to access to prisoners and convicts living area in the penitentiary institutions does
not assume the right to visit the convicts or prisoners. The visits to prisoners and detainees are granted
in cases and order prescribed by the legislation”.
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Taking into consideration the comparative analysis of the above mentioned legislative norms,
the RA Ministry of Justice conluded, that the Monitoring Group is vested with the right
exclusively to the unrestricted access (entry, exit) to the penitentiary institutions, not to the
unrestricted visits to the prisoners or convicts. The exercise of the right to unrestricted access,
according to the Ministry of Justice, does not assume the exercise of the right to provision of an
unrestricted visit to the detainees. Therefore, it is illegal to identify the right to unrestricted access to
the penitentiary institutions with the right to visit the detainees and prisoners.
According to the Ministry of Justice, the body in charge of conducting the criminal
proceeding, has the right to prohibit the members of the Monitoring Group to visit the detainees or
the prisoners taking into consideration the interests of the investigation.
The Ministry of Justice recommending the Monitoring Group to observe the issue of making
the relevant amendments in the current legislation based on the outcomes of the international best
practice. Meanwhile, according to the Monitoring Group, those restrictions and the interpretations of
the law from this prospective are a result of arbitrariness, therefore, in the current reports, the monitors
recommended to apply the approach towards the mission of the Group by the previous order and
based on that approach not to hinder the implementation of the Group’s activities.
In a line with Article 15 of the RA Law “Treatment of Arrestees and Detainees”, in terms of
the investigation’s interests, the visit to the detainees and the prisoners by the legal representative,
close relatives, media representative and by other people, excluding by the cases prescribed by the
law, can be restricted by the decision of the body in charge of conducting the criminal proceeding, by
filing a written statement to the staff of the penitentiary, where the prisoner of detainee is kept.
Taking into consideration the above mentioned, the members of the Monitoring Group
strictly condemn such conduct against hinderance of the Group’s activities and consider the
restriction of the implementation of the Group’s activities as an attempt to conceal the facts of
subjecting the prisoners or the convicts to alleged torture, since the restriction of the Monitoring
Group’s activities is illegal and has an individual nature.

Other restriction against the Monitoring Group Activities
 The RA Ministry of Justice Comments on the Authority of the Monitoring Group

Robert Revazyan, Advocate, member the Group of Public Monitors Implementing
Supervision over the Criminal-Executive Institutions and Bodies of the Ministry of Justice of RA
gave an interview to www.1.am new agency on April 3 of 2018 within the scope of “The issue of
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early condidiotnal release under the threat of prisoner’s protection”. In regard to the mentioned
interview, the RA Ministry of Justice filed a letter to the Monitoring Group on April 9 of 2018,
mentioning that the Monitoring Group can reach its concrete goals exclusively through making visits
to the penitentiary institutions and through submitting reports based on the made visits to the RA
Minister of Justice and to the public respectively63.
The RA Ministry of Justice asked to clarify whether Robert Revazyan gave an interview to
www.1.am news agency as a member of the Monitoring Group or as an advocate. At the same time,
the Ministry of Justice asked to take measures for the implementation of the activities within the RA
Minister of Justice Decree number 66-N dated November 18 of 2005 and report about the results to
the RA Ministry of Justice.
In response, the Monitoring Group mentioned, that Robert Revazyan gave the interview as an
advocated and expressed its approach, that even if Robert Revazyan had given the interview as a
member of the Monitoring Group, ther is no concern in this regard as well.
According to the members of the Monitors, the Ministry of Justice gave a very narrow
comment related to the authority of the Monitoring Group, which cannot ensure the implementation
of the Monitoring Group’s objectives. For example, in a line with point 4 of paragraph 2 of the RA
Minister of Justice decree number 66-N dated November 18 of 2005, one of the objectives of the
Monitoring Group was the study of the penitentiary legislation, as well as issuing recommendations
on making the relevant amendments in the existing legislation and elaborating new legislative acts in
this regard.
The conclusion of the Ministry of Justice, that the Monitoring Group can reach its objejctives
exclusively only through visiting the penitentiary institutions and filing reports to the Minister of
Justice and to the public based on the outcomes of made visits, does not match the objectives of the
Monitoring Group and makes the implementation of those objectives somehow impossible.
Besides, in a line with part 10 of chapter 4 of above mentioned decree, where the authorities
of the Monitoring Group is defined, within its activities, the Group is led by the RA Constitution, RA
Legilsation, as well as by the current Order and ethics rules of the Monitoring Group. While
implementing its functions, the Monitoring Group is being guided not only by the decrees, but also
by other legislative norms.
In a line with Paragraph 1 of Article 42 of the RA Constitution, everyone shall have the right
to freely express his or her opinion. This right shall include freedom to hold own opinion, as well as
to seek, receive and disseminate information and ideas through any media, without the interference
of state or local self-government bodies and regardless of state frontiers. In line with point 3 of the
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same Article, freedom of expression of opinion may be restricted only by law, for the purpose of state
security, protecting public order, health and morals or the honour and good reputation of others and
other basic rights and freedoms thereof.
According to the Monitoring Group, Robert Revazyan exercised his right freedom of
experession as prescribed by the RA Constitution. There is no ground for restricting the mentioned
right.
Besides, according to the Decree number 66-N, the Monitoring Group is accountable also to
the public. The interviews and media press conferences are the reports given to the public. Such press
conferences were held many times, including also with the RA Ministry of Justice, as well as the
representatives of the penitentiary service under the RA Ministry of Justice.
Therefore, the Monitoring Group urged the RA Ministry of Justice to furtherly refrain from
the attempts to restrict the exercise of the right to freedom of expression.
 The RA Ministry of Justice Clarification on the Video published in the Official Facebook page of
the Monitoring Group
In 2018, the Monitoring Group published the interview with advocate Samvel Andreasyan
with the highlight “H. Havakimyan has serious health problem: the advocate is alarming”64.
In regard to the above mentioned, the RA Ministry of Justice informed, that according to the
ethics rules of the Monitoring Group65, the principal of accuracy and impartiality is on the base of the
Monitoring Group activities, among other principals. The above mentioned principal assumes, that
the Monitoring Group is obliged to check the accuracy of the information received from every source,
not to coneal or distort the facts, not to publish false information. If the Monitoring Group received
information of public concern, but did not manage to clarify the facrs, the Group should mention it
while publishing the information. While conducting analysis and issuing comments, it is obligatory
to be based on accurate facts and data, differentiate the facts from opnions, analysis.
According to the mentioned opinion, it is obvious from the analysis of the mentioned
publication, that the latter does not include any note regarding the checking of the accuracy of the
facts received by the Monitoring Group. The Monitoring Group also conducts public oversight
through making visits to the penitentiary institutions and presenting reports on the outcomes of the
made visits to the RA Minister of Justice and to the general public.
Three types of reports are presented: current, annual and urgent, in regard to which the RA
Ministry of Justice issues its approach. Meanwhile, according to it, the mentioned interview does not
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belong to the above mentioned reports, moreover, the RA Ministry of Justice has not issued any
opinion on the mentioned interview.
Taking into consideration the above mentioned justifications, the Ministry of Justice
recommended Monitoring Group to remove the mentioned post from the Facebook page of the
Monitoring Group. Meanwhile, on March 16 of 2018, during the visit made to the “Hospital of
Convict” penitentiary institution, the members of the Monitoring Group also met the prisoner H. H.,
who had serious health problems. Based on the complains presented the by convict, the Monitoring
Group filed an urgent report to the Ministry of Justice on March 19 of 2018 and on April 4 of 2018
received the response of the Ministry of Justice66. The Monitoring Group had certain information
about the presented issue.
Besides the above mentioned, in a line with Part 10 of Chapter 4 of the decree number KH66-N, the Monitoring Group was guided by the RA Constitution, RA legislation, by the mentioned
Decree and the ethics rules of the Monitoring Group’s activities.

The mentioned video recording related to the penitentiary sector and presents certain public interests,
based on which the latter was posted on the facebook page of the Monitoring Group.
 The Response Clarification of the Monitoring Group on the Statement Issued by the Ministry of
Justice
Zaruhi Hovhannisyan, member of the Group of Public Monitors Implementing Supervision
over the Criminal-Executive Institutions and Bodies of the Ministry of Justice of RA, while referring
to the rights of the imprisoned women during the press conference on July 2567, announced that there
were 4 juveniles in “Abovyan” penitentiary institution, in case when the detention should not be
carried out as prescribed by law. In regard to this issue, the RA Ministry of Justice applied to the
Monitoring Goup and at the same time published an official announcement68, that the Monitoring
Group member Zaruhi Hovhannisyan violated the order of conducting public oversight by the
Monitoring Group, according to which, the information gathered in the outcomes of the conducted
public oversight is summerized and presented to the RA Ministry of Justice and is accordingly
presented to the public exclusively after receiving the approach of the Ministry of Justice69.

The prisoner was moved from the Hospital of Convicts penitentiary to “Erebuni” medical center.
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Meanwhile, the Monitoring Group presented a concrete approach, that the opinion presented
by Z. Hovhannisyan is out of the Ministry of Justice authorities and relates to the detention applied
by the court. Therefore, according to the RA Ministry of Justice, there is no need for filing a report
in this regard. Z. Hovhannisyan will touch upon this problem again, since it relates to the rights of
the person in detention, as well as to the systematic problems of the penitentiary institutions.
The Members of the Monitoring Group considered the circumstance, that instead of
addressing the most concerning issues raised by Monitoring Group, the RA Ministry of Justice found
a violation in the activities of the Monitoring Group, concerning, since the Ministry of Justice tried
to subject the announcements of the Monitoring Group to censorship.
In a line with part 6 of point 13 of the Decree number 66-N, the reports elaborated based on
the visits made to the penitentiary institutions some parts of the reports are published togather with
the observations made by the RA Ministry of Justice.
The reports and their observations are published on the official website of the RA
Ministry of Justice (www.moj.am/).
Meanwhile, the Monitoring Group recorded, that the RA Ministry of Justice did not publish
any reports in its official website, thus violating the requirements of the Order. The RA Ministry of
Justice instead of questioning its violations is directed towards the implementation of the Monitoring
Group activities by accusing the latter in violation of the Order.
Thus, the Monitoring Group issues a concrete approach, that the latter adheres its mission
and will continue the activities directed towards the protection of the rights of prisoners, convicts
through all the legal ways, by urging the RA Ministry of Justice to concentrate on the protection
of the detainees’ and prisoners rights.
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Other Problems Recorded at the Penitentiary Institutions under the RA
Ministry of Justice during 2018


The salary system at the penitentiary institutions under the RA Ministry of Justice

The material security and the salary issues of the penitentiary institution employees are one
of the most important components in terms of preventing corruption risks and fighting against
corruption, which has alyaws been a discussion issue.
The Monitoring Group had a number of complaints and concerns from the prisoners and
detainees during its visits made to the RA penitentiary institutions related to hard work, working
conditions and the low salary70. Therefore, the Monitoring Group applied to the RA Ministry of
Justice to clarify the salary bar of the penitentiary institution employees.
According to the official information provided by the RA Ministry of Justice, the Head of the
Penitentiary Department receives salary in the amount of 661400 Armenian Drams, the heads of the
penitentiary institutions in the amount of 472846 Armenian Drams respectively. As for the Deputy
Head of Penitentiary Department, the latter receives salary in the amount of 496.050 Armenian
Drams. The amount of salary for the specialists of the penitentiary institutions are of importance.
Particularly, the salary for the leading specialist is 192887 Armenian Drams, for the first level
specialist the salary is 181.860 Armenian Drams, for second level specialist 185072 Armenian Drams,
for third level specialist is 182869 Armenian Drams respectively. Salary in the amount of 171.193
Armenian Drams is intended for the vacancy of a doctor and as for the medical worker the salary
amounts to 86934 Armenian Dram and for the waste collecter to 87650 Armenian Drams respectively.
The official data received on the salaries at the penitentiary institutions conditions, as well
as the work peculiarities allow to mention, that the salaries of the penitentiary institutions worker is
quite low. Particularly, the salaries of the employees involved in the security ensurance, carrying out
the daily work with the detainees should match both the nature of the work and difficulty level
respectively, as well as the working conditions.


The ratio between the number of the penitentiary institution employees and the

detainees

The Monitoring Group recorded both numerous vacant position in the penitentiary institutions
and irrelevance of the number for the employees and detainees.
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According to the official data provided by the RA Ministry of Justice, the overall number of the
penitentiary institutions was 2122 as of February 15 of 2019, including the number of the employees
in the central body of the penitentiary service. Overall, the number of the employees in the
penitentiary institutios operating under the RA Ministry of Justice is 1962. It should be mentioned,
that whithin the same period, the number of the prisoners in the penitentiary institutions was 2277.
Irrelevance between the number of the detainees and penitentiary institution employees was recorded
by the given official data in separate penitentiaries.
Thus, the number of the detainees in “Yerevan-Kentron” penitentiary was 23 and the number of
penitentiary workers was 45 respectively. Parallelly, the number of employees in “Armavir”
penitentiary was 254 and the number of detainees 534 respectively, as for “Nubarashen” penitentiary,
the number of employees was 213,5 and the number of detainees was 605.


The number of short-term visits granted to the convicts of the RA Ministry of Justice

Penitentiary Institution durin 2017-2018

During its activities, the Monitoring Group had some cases, when the detainees or their
relatives raised problems related to the rejection of the applications for short term visits of the
detainees.
In regard to the raised question, the Monitoring Group applied to the RA Ministry of Justice
by asking to provided the number of short-term visits granted to the detainees during 2017-2018.
In response letter it was mentioned, that within the mentioned period, the detainees were
granted with 680 short-term visis, from which 419 in 2017 and 261 in 2018 respectively.
According to the presented data, the majority of short-term visits were granted to the
detainees from “Vardashen” penitentiary institution. It was also informed from the Ministry of
Justice, that no registration for the short-term visits was made, therefore, the RA Ministry of Justice
did not present information about the above mentioned short-term visits to the Monitoring Group.
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CONCLUSION

The information presented in regard to the separate sectors of the penitentiary system by the
given report allow to have a general image of the current situation, systematic problems and
improvements in the penitentiary institutions under the RA Ministry of Justice.
In 2018, the calls made to the Monitoring Group, the visits made to the penitentiary institutions
and the problems raised in the outcomes of those visits show that the system still needs serious
reforms.
Particularly, both during previous years and in the reporting year, the medical service is
considered as a more problematic sector, including the vacant positions and the failure to provide
timely quality medical service to the detainees. The finalization of the Penitentiary Medical Center
SNCO works are still onhoing, which assumes solution of the problems existing the sector. But its
efficiency and role will be evaluated only after its practical implementation.
Similiarly, the problems of nutrition for the detainees, particularly the diversity of the food,
including provision of fresh vegetables and fruit, the improvement of kitchen conditions at the
penitentiary institutions are still concerning.
During the second half of 2018, after the political changes in the country, the RA Ministry of
Justice expressed readiness and willingness to fight against the criminal sub-subcultures, hierarchic
relations and corruption existing the penitentiary institutions. However, the members of the
Monitoring Group did not record any positive change in this regard in the outcomes of its constant
visits to the penitentiary institutions. The Monitoring Group is hopeful, the policy adopted by the RA
Ministry of Justice will become an efficient fight through presenting positive changes in practice.
The Monitoring Group is issuing recommendations on the recorded problems recorded in the
above mentioned and other sectors, the implementation of which may lead to positive changes
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RECOMMENDATION

Detention Conditions
1. Elaborate a concrete action plan on the operation of “Nubarashen” penitentiary institution within
short period of time.
2. Carry out complete or partial reconstruction works in all the penitentiatiary institutions operating
under the RA Ministry of Justice, according to necessity (cells, punishment cells, quarantine
departments, bathrooms, toilets, laundry etc.)
3. Foster the control over the number, quality and deadlines of the sanitary-hygienic items provided to
the detainees.
4. Ensure the detainees' right to open air walks or exercise in the walkways of the penitentiary
institutions. Equip the walkways with the relevant items for exercise, games and sport. Renovate the
walkways so extend the views.
5. Reconstruct the rooms for the long-term visits (Nubarashen, Hospital of Convicts, Abovyan) of the
penitentiary institutions with seperate bathrooms and kids room with relevant facilities.
6. Ensure the proper exercise of the prisoners’ right to education: fill the libraries with modern literature,
carry out reconstruction works and ensure with ventilation facitilites to protect the books from
humididty.
7. Add some interests for the detainee’s interests, including education, culture, sport, informative and
other types of activities.
8. Adjust the toilets to the needs of the prisoners with disability.
9. Provide buffet and kitchen for the penitentiary institution workers.

Medical Service
1. Ensure the institutional independence of the medical service of the penitentiary institution including
the latter under the control of the RA Ministry of Healthcare, by completely adjusting the to the
criteria of the public medical service.
2. Ensure the constant and quality training for the employees of the medical service of the penitentiary
institutions.
3. Based on the criteria of Istanbul Protocol, elaborate protocols for the documentation of injuries, which
will be applied during the forensic examination.
4. Replenish all the penitentiary institutions with the relevant medical equipmenta and medication.
5. Replenish the vacant postision of all the penitentiary institutions.
6. Ensure the obligatory all day control over the doctors of the penitentiary institution.
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7. Conduct an examination on the diseases and accordingly on the necessary and the available
medications in the penitentiaries, based on which replenish the medicine types at the penitentiary
institutions.
8. Improve the social conditions of the penitentiary institution employees.

Food Quality
1. Reconstruct the kitchen and buffet conditions of the penitentiary institutions, by prioritizing
“Hrazdan”, “Vanadzor”, “Hospital of Convicts” and “Vardashen” penitentiary institutions
respectively, equip the kitchens with necessary items.
2. Obtain new refrigerators for the warehouses, by ensuring the minimal freezers conditions for
maintaining the meat and dairy products.
3. Carry out the import of meat and vagetables to the penitentiary institutions after the usage of the
current food, so that the lack of the relevant food types does not have negative impact of the making
of a new dishes.
4. Ensure the relevant room temperature for maintaining the food in the warehouses of the penitentiary
institutions.
5. Ensure food diversity in the penitentiary institutions, including fresh fruits.
6. Discuss the change in the salt portion for the food in the penitentiary institutions, taking into
consideration the opinion of the detainees in this regard.
7. Discuss the issue of the provision of dietic food for certain prisonser and offer solutions in this
regard.

Women and Juveniles
1. Replenish the team of “Abovyan” penitentiary institution with women employees and especially the
all day control shall be carried out by women controllers.
2. Initiate legislative changes for providing short visits to women prisoners with kids under 5 years old
during the weekends.
3. Ensure two time bathing possibility for women prisoners, taking into consideration the necessity for
maintaining general hygiene.
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Criminal Subculture and Hierarchical Relations
1.

Enshrine a legislative defintion to the “a follower of criminal subculture” concept and separate

them from other prisoners.
2.

Establish an efficient risks and needs assessment system.



Ensure the individual assessment possibilities fro prisoners



Establish needs and risks assessment tools



Condutct the behaviour, needs and risks evaluation through a static and dynamic plan



Review the human recources policy and conditions of the penitentiary institutions

3. Foster the projects directed to the restorative justice


Enlarge the social restorative services in the penitentiary instituions through: meeting with the
psychologist, possibilities for learning languages, computer teaching, sport events, group psychology
times etc.



To implement the above mentioend measures to actively cooperate with the non-governmental
organizations.



Promotion of the detainees employment, including creation of new vacancies, organization of the sell
fot the handmade products.



Organize mother/father times with children at the penitentiary institution in the meeting format. The
meetings should be organized in the most pleasant conditions for the children.



Define new vacancies for the cleaning and sanitary hygienic works, elliminate the practice that
exclusively the representatives of vulnerable group should carry out these kind of work.

Protection of Rights of Vulnerable/LGBT Group Prisoners
1. Adopt a universal legislation for the prevention of discriminaition, as well as a seperate legislation
defyning a liability for civil, administrative and criminal sanctions, which will ensure the prisoner's
right to be protected from discriminiation at the penitentiary institution.
2. Ensure access to justice for the volnerable groups, particularly intending efficient mechanismz for the
protection of their rights, which will exclude the danger of the prisoner's re-sacrifice, will ensure the
security of a person, as well as will contribute to report about the cases of violation of prisoners' right
at the penitentiary institutions.
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3. Promote the ideas of tolerance, equality in the penitentiary institutions, particularly issue public
statements about promiting of tolerance, by recognizing the prohibition of discriminaiton against the
volnurable groups and the protection of their rights.
4. Organize training for the employees of the penitentiary institutions to improve their socialpsychological skills for non-discriminatory treeatment, conflic resolution and other directions.

Prohibitted Items
1. Adopt a legislative act defying the registration order at the penitentiary institutions, which will include
information on the following:
-

the sanctions according to the dead and to the penitentiaries

-

appealed sacntion according to the penitentiaries

2. Conduct an efficient service investigation for the detection of each prohibited item at the penitentiary
institution.

OTHER
1.

Eliminate the groundless practice of prohibiting the visits by the Monitoring Group to the

detainees and convicts, as well as conducting of the monitoring
2.

Organize training for the probation servants on the elaboration of the report about early

conditional release
3.

Similiarly, organize constant training on the restorative justice and social reintegration for

the probation servants
4.

Raise the efficiency of the works being carried out by the probation works with the

detainees.
5.

Review the approaches on the social guarantees of the penitentiary employees and intend

raise in the salaries.
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ANNEX 1

The list of vacant positions at the medical departments of the RA penitentiary institutions under the
RA Ministry of Justice during 2018.
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