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METHODOLOGY
The annual report (hereinafter referred as the Report) of the Group of Public Monitors
Implementing Supervision over the Penitentiary Institutions and Bodies of the Ministry of
Justice of RA (Group) incorporates the recorded problems raised in the outcomes of the
monitoring conducted in the penitentiary institutions and bodies under the Republic of Armenia
Ministry of Justice.
The Report presents the activity outcomes of the Group for 2017. The information, facts
and raised issues presented in the Report are the outcomes of the data, comparative analysis of
the domestic legislative regulations and the respective international standards raised during the
monitoring. Accordingly, the Report presents the concrete outcomes of the monitoring
according to the sectors and problems recorded in the respective spheres, as well as the measures
taken by the Republic of Armenia responsible agencies directed towards their solutions. The
recorded problems in some spheres are demonstrated through the presented photos.
The Report is based on different sources of information, particularly:
•

Regular visits and monitoring based on alerts.

•

Planned visits and sectoral monitoring.

•

Private talks and private interviews with prisoners, as well as with the previous prisoners,
who were released during 2017.

•

Applications filed by the prisoners' relatives.

•

Discussions with the representatives of the penitentiary institutions.

•

Examination of documents.

•

Letters submitted to the RA Ministry of Justice and response letters, comments in that
regard.

•

Analysis of domestic and international legislative documents.
The recorded data is the outcomes of the visits made to 12 penitentiary institutions.

Overall, 80 visits were made to the penitentiary institutions by the Public Monitoring Group
during 2017.
The Report reflects the situation in the following spheres of the penitentiaries: medical
and healthcare, food conditions and quality, living conditions, suicide and self-harm cases,
detection of forbidden objects and their further investigation, vulnerable groups and
demonstration of discrimination, corruption cases, hierarchic relations, opportunities for release.
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The possible recommendations for the solutions of each sectoral problem are also
presented in the respective “Recommendations” section of the Report.
While presenting the content of the report regarding the separate convicts of the
respective RA bodies and/or the imprisoned, the Group keeping the principal of privacy policy,
does not publish the identification information of the mentioned persons, using only the first
letters of the names and surname. Only the cases in political context, which had large media
coverage, were considered as exceptions in this regard.
A number of terms are used in the Report, the definitions of which are presented below.
Vulnerable goups. This term seperates persons with special needs, including prisoners in
need of special medical assistance and/or care (mental illness problems, persons with
disabilities, tuberculosis, with HIV/AIDS), LGBT (lesbian, gay, bisexual, transgender,
intersex), persons not abiding the “criminal laws” or those who violated the latter and committed
certain crimes.
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ABSTRACT
It should be mentioned, that by the results of the monitoring conducted during 2017, the
prison facilities are still concerning with poor sanitary-hygienic conditions, incomplete medical
assistance, systematic corruption cases. The issue of the lack of adequate facilities for the
prisoners with disabilities is still very concerning. The discrimination against the vulnerable
groups and the punishment conditions for women prisoners continue to remain problematic.
The problem of hierarchic relations among the convict and arrestees, the “unwritten
laws” and criminal hierarchic interpersonal relations are also of great concern. The detention
facilities in “Nubarashen” penitentiary institutions are already equal to inhumane and degrading
treatment.
During 2017, 607 self-harm cases were recorded in the penitentiary institutions under the
RA Ministry of Justice, 190 suicide cases were prevented in the outcomes of socialpshychological works conducted in the penitentiaries.
In regard to 2 suicide cases, 2 service intvestigation have been conducted, by the
outcomes of 1 case, elements of disciplinary violations were not detected and 1 service
investigation was discontinued.
During 2017, 17 death cases were detected in the penitentiaries, from which 8 cases were
because of cardiovascular system diseases, 2 cases of severe disorders of cerebral circulation, 2
cases of suicide and 5 cases of other diseases respectively.
Within the due period, the majority of the sanctions applied against the convits and the
prisoners were applied for keeping a prohibited item that is mobile phone.
Such and other problems are herein presented in the relevant sections of the Report.
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INTRODUCTION
The outcomes of the Group’s activities during 2017 enable to conclude, that the situation
in the penitentiary institutions of the Republic of Armenia Ministry of Justice is still concerning.
Despite the measures undertaken by the state, as well as the legislative and practical changes,
there are a lot of problems in this sector. In this regard, within the meaning of law, the Group
has exercised its jurisdictions towards the improvement of human rights situation in the
penitentiary institutions.
In accordance with the Order1 of the Group, the monitoring is conducted based on the
visits made to the penitentiary institutions and on the presentation of reports elaborated in that
regard to the public and to the Republic of Armenia Ministry of Justice respectively.
In general, the Group presents 3 types of reports, including current, annual and urgent.
Urgent reports reflect facts regarding the detection of gross human rights violations in
penitentiary institutions, as well as problems which require urgent solutions. The Ministry of
Justice presents its comments on the urgent report within three days.
The jurisdictions and functions envisaged by the Order of the Group had the following
image for 2017: during 2017, the Group received 89 alerts and conducted 80 visits to the
penitentiaries based on it.
It should be mentioned, that the activities of the Group Members were mainly hindered
by the workers of the penitentiaries, presenting the prohibition of the contact with external world
applied against the prisoners by the investigator /details in Chapter 13/.
During 2017, the Group presented respectively 4 urgent and 44 current reports.
In 2017, 101 letters regarding the healthcare, self-harm cases, hierarchic relations within
the penitentiaries, discrimination cases, insurance of security, detention conditions for the
prisoners with self-harm and cases of hunger strike were presented by the Group.
It should be mentioned, that in the outcomes of the efficient measures taken by the
responsible agencies, it was possible to solve a number of issues of individual nature, which
mainly related to the provision of medical services, detention facilities, insurance of security
etc.

1

The RA Ministry of Justice Decree number KH-66-N, 18 November, 2005, Yerevan, available with the following
linkhttp://pmg.am/hy/about-us/group-order
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HEALTHCARE AND MEDICAL SERVICE
The Situation in the RA Penitentiary Institutions
Statistical data
Within the period of January 2017 to January 15 of 2017, 32 prisoners and convicts
with HIV/AIDS were recorded, from which 20 prisoners were registered in the “Hospital of
Convict” penitentiary institution, 4 prisoners in “Nubarashen”, 2 prisoners in “Kosh”, 2 in
“Artik” penitentiaries, as well as 1 respective prisoner were registerd in “Sevan”, “Goris”,
“Abovyan” and “Hrazdan” penitentiaries respectively.
19 prisoners/convicts with tuberculosis were registered in the “Hospital of Convicts”
penitentiary and one prisoner in National Center for the Fights against Tuberculosis Center
SNCO. The diabetes is included in the list of endocrine diseases and 105 convict and prisoners
with diabetes are registered in “Nubarashen”, 25 prisoners in “Kosh”, 12 prisoners in “Artik”,
11 prisoners in “Vardashen”, 10 in “Abovyan”, 7 in the “Hospital of Convicts”, 4 in “YerevanKentron” penitentiary institutions respectively. Three convict and prisoners with other
endocrine diseases are registered in “Vanadzor” and “Goris” penitentiaries, 2 in “Sevan” and
“Hrazdan” penitentiaries and one person in “Armavir” penitentiary institution respectively.
Registration of the diseases hepatitis malignant neoplasm is not conducted.
Persons suffering from the above-mentioned diseases are under the control of the medical
department of the penitentiary institutions: they receive supplementary food, get ambulatory
treatment, if necessary. In case of stationary treatment, the latter are moved to the “Hospital of
Convicts” penitentiary institution.
Within the period of January 2017 to January 15 of 2018, the Independent Medical
Committee filed nine decisions on the prisoners suffering from the diseases hindering the
serving of their sentence to the Interagency Medical Commission, which was satisfied.
All the nine conclusions made by the Interagency Medical Committee, were filed to the
RA courts, six of which have been satisfied.
The list of diseases hindering the serving of the punishment include:
•

2 respiratory organs disease

•

2 endocrine diseases,

•

3 neoplasms,

•

1 digestion organs disease,
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•

1 central nrvous system diseases.

Within the period of January 2017 to January 15 of 2018, six persons were released on the
ground of the list of diseases hindering the serving of the punishment prescribed by RA
Government Decree 825-N dated May 26 of 2006.
One more prisoner was moved to the special control psychiatric department of
“Nubarashen” psychiatric health center for the compulsory treatment prescribed by the court.
Within the period of January 2017 to January 15 of 2018, the number of drug addicted
prisoners at the penitentiary institutions was 86, from which 20 prisoners were recorded in
“Armavir” penitentiary institution, 13 prisoners in “Kosh”, 11 in “Artik”, 9 in “Hrazdan” and
“Hospital of Convict” respectively each, 7 in “Sevan”, 6 in “Vanadzor”, 5 each in “Nubarashen”
and “Goris” respectively and 1 in “Abovyan” penitentiary respectively.
Persons with such diagnosis are kept under special conditions.
Within the period of January 2017 to January 15 of 2018, 173 persons received methadone
substitution treatment.
Within the period of January 2017 to January 15 of 2018, 72 prisoners and convicts applied
for methadone substitution treatment, 29 of which were satisfied.
Registration of homosexuals at the penitentiary institutions is not conducted.
The Group examined the healthcare quality, drug supply and its quality issues, as well as
issues regarding the technical and personnel issues at the penitentiary institutions during 2017.
The Group records, that despite the undertaken measures and the recorded positive changes,
the accessibility of provision of proper medical assistance and ensuring of the proper medical
assistance in the penitentiary institutions are still of major concern, that is why, the majority of
the calls received by the Group were mainly connected with the failure to get timely first aid or
the lack of getting quality medical assistance in the penitentiaries.
Within the reporting period, in the outcomes of the alerts on provision of necessary medical
assistantce and the observations made by the Group, the Group submitted 23 letter to the RA
Ministry of Justice concerning different health issues of the prisoners, as well as the undertaking
of the respective measures towards their solution.
It should be mentioned, that practical problems regarding the list of diseases hindering the
serving of the punishment prescribed by RA Government Decree 825-N dated May 26 of 2006
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are particularly highlighted in the mentioned letters. In this regard, five cases were particularly
highlighted:
1. The Group detected, that by the decision of the Interagency Medical Committee, dated
September 15 of 2016, prisoner S.A. of “Vardashen” penitentiary institution was diagnosed
with the following diseases: type 2 diabetes, severe type and daily got 145 units of insulin”, with
diabetic hepatopathy, dystolic polyneuropathy, angiopathy of lower limbs, fatty hepatosis,
ischemic heart disease, post-cardiac cardiac dystrophy, condition after coronary vessels,
hypersensitivity to arterial hypertension blood circulatory disorders, functional class III,
bipolar bilateral limfostase, alimony constitutional obesity 4th cf. Gastroenteric cholesterol,
complicated paraprotectase.
According to the Group, the disease of S.A. is in a line with the list of diseases hindering
the serving of the punishment prescribed by the RA Government Decree 825-N dated May 26 of
2006.
Despite the diagnosis, the responsible agencies did not initiate the release procedure of
the prisoner and in a few months a decision to carry out a new examination was made. The
Group suggests organizing of the release of the prisoner S.A. on the ground of severe diseases
hindering the serving of the punishment.
2. On April 26 of 2017, the Group, by its current report, applied to the RA Ministry of
Justice, informing that in the outcomes of examination of the prisoner T.H. in “Nubarashen”
penitentiary institution, it was detected, that the latter had a disease, which is in a line with the
list of diseases hindering the serving of the punishment as prescribed by the RA Government
Decree 825-N dated May 26 of 2006. Based on the above mentioned, the Group proposed to
initiate the release of H.T. on the ground of having a disease hindering his serving of sentence.
In response to the report, the RA Ministry Justice informed on May 10 of 2017, that it
was proposed to conduct computed tomography scan of the brain and neurosurgeon
consultation to decide the compatibility issue of the disease with the list of the diseases
hindering the serving of the punishment
3. On April 26 of 2017, the Group, by its current report, applied to the RA Ministry of
Justice, informing that, by the letter directed to the “Hospital of Convict” penitentiary
institution it was mentioned, that prisoner A.M. was suffering from a number of diseases, which
were in a line with the list of the diseases hindering the serving of the punishment as prescribed
by the RA Government Decree 825-N dated May 26 of 2006. A. M. complained that not all the
10

diseases were included in his medical card and informed, that as mentioned by penitentiary
neuropathologist B. “nothing is solved without money”. Based on the alert, the Group members
had meeting with A.M, during which the latter insisted about the issues presented in the letter.
Based on the above mentioned, the Group proposed to discuss the issues raised by the
report (including the opportunities of releases based on the list of diseases hindering the serving
of the punishment). In response to the report, it was informed by the RA Ministry of Justice, that
on April 11 of 2017, the convict A. M. was moved to the therapeutic department, where he was
diagnosed with gallbladder, urinary diseases, and second degree arterial hypertension
diseases. Arterial hypertension medications were prescribed in this regard. The convict A.M.
was released from the “Hospital of Convict” on May 15 of 2017. Within the period of September
29 of 2016 to April 11 of 2017, the convict had been examining by the Interagency Medical
Committee. The latter was diagnosed with “Organic disorder, demonstrative conduct.
Posttraumatic encephalopathy with astheno-neurotic syndrome, ischemic heart disease,
arterial hypertension, chronic bronchitis, chronic gastritis, chronic pyelonephritis, atheroma in
the scalp of the head, an arc metal wire in soft tissues of the head and neck area of the head”
diseases.
The mentioned diagnosis, however, did not correspond to the list of diseases hindering
the serving of the punishment of prescribed by the RA Government Decree 825-N dated May 26
of 2006.

4. During the visit to the RA “Abovyan” penitentiary institution, the Group of Monitors
Conducting Monitoring over the Penitentiary Institutions and Bodies under the RA Ministry of
Justice had a meeting with the prisoner V. Kh. During the meeting, the prisoner was fevering,
was breathless, pale and was moving with difficulties. As stated by V. Kh., he had heart failure,
had been examined for a few times, he needed stenting, but he had not undergone to stenting,
because his heart vessels were very thin, which caused deterioration.
Based on the above mentioned, the Group proposed to discuss the issue of release of V.
Kh. on the ground of severe disease.
According to the response received from the RA Ministry of Justice, prisoner V. Kh.
serving his punishment in “Abovyan” penitentiary institution, had been examined by the
Interagency Medical Committee under the Penitentiary Service of the RA Ministry of Justice
on November 1 of 2017. The epicrisis issued by the Research Institute of Cardiology was also
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examined, according to which the prisoner was diagnosed with hemorrhage hypertension III,
severe, high risk, post-inflammatory cardiomyolosis, left bone (biphascicular) disorder of
thoracic spine III f.d. Chronic Heart Deficiency (NYHA), lung hypertension diseases.
He had also been informed that the mentioned disease did not correspond to the list of
the diseases hindering the serving of the punishment as prescribed by Annex 2 the RA
Government Decree 825-N dated May 26 of 2006.
5. During the visit to the RA “Abovyan” penitentiary institution, the Group of Monitors
Conducting Monitoring over the Penitentiary Institutions and Bodies under the RA Ministry of
Justice had a meeting with the prisoner A. A. The latter had a heart stroke as a result of
hypertonic crisis was bad sick and one of the women prisoners was taking care of her. She had
been moved to the civil hospital for a few times, but no positive changes were recorded. The
Group recorded, that looking after such prisoners in prison was very difficult, since the
penitentiary institutions were not comfortable for taking care of sick prisoners. Based on the
above mentioned, it was recommended to discuss the issue of releasing prisoner V. Kh. on the
ground of severe disease.
By the response letter received from the Ministry of Justice, the Group was informed,
that the infection degree of the disease did not correspond to the list of diseases hindering the
serving of the punishment of prescribed by Annex 2 the RA Government Decree 825-N dated
May 26 of 2006.
During the regular visit to the penitentiary, the Group members detected, that the convict
A.A. died on December 29 of 2017.
The Group members were involved in the criminal case on the death of A.A. to ensure
the efficient investigation of the protection of violation of the convict right to life.
The mentioned cases enable to conclude that the institute of severe diseases hindering
the serving of the punishment does not function efficiently, which has a negative effect both on
the prisoners and on the administrations of the penitentiary institutions, since the latter do not
have the relevant facilities to provide proper medical assistance and care.

In parallel, some cases were also recorded, when the people submitted application for
examination, but the administrations of the penitentiaries did not take any initiative in this
regard. Only after the intervention of the Group, some measure were taken.
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In this regard, it should be mentioned, that in the outcomes of the cooperation between
the Group and “Armenian Eye Care Project” Charitable Fund, the Fund expressed its readiness
to visit “Kosh” penitentiary institution and conduct ophthalmological examination among the
prisoners and provide optical glasses to the latter.
On February 17 of 2017, the Group filed an application to the RA Ministry of Justice
recommending mentioning the deadline, within which the doctors could pay a visit to “Kosh”
penitentiary institution with the members of the Group.
In response to the letter, it was informed that an initial agreement with the “Armenian
Eye Care Project” Charitable Fund was reached to organize a discussion in the Ministry of
Justice regarding the visit to the “Kosh” penitentiary institution and on the further cooperation.
It was also mentioned that the schedule of the visits would be discussed and confirmed after the
respective discussions.

The Group also recorded a case, when the failure to provide a timely proper medical
assistance led to the death of the convict.
Thus, the Group, by its current report of March 17 of 2017, applied to the RA Ministry of
Justice, informing that the mother of convict H. G. in “Armavir” penitentiary applied to the
Group saying, that his son had been on hunger strike since January 1 of 2017 and had not
received any treatment by the penitentiary and was not able to use the bathroom, since the latter
were not for the people with certain health issues.
In response to the report, it was informed by the Ministry of Justice, that on February 17
of 2017, H. G. was examined by the Interagency Medical Committee. During the examination,
the convict was on hunger-strike. He had problems concerning the swelling of the lower limb.
It was detected, that the swelling could be caused by the disorder of protein exchange during
the hunger strike. He was offered to stop the strike, but the latter rejected.
On March 31 of 2017. H.G. was moved to the “Hospital of Convict” penitentiary
institution, from where the latter was taken to Saint Grigor Lusavorich medical center with
ambulance. On April 1 of 2017, he was taken to “Armavir” penitentiary, where he died on April
5 of 2017, in regard to which a service investigation was appointed, but nobody from the
penititentiary administration was subjected to liability.
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On April 12 of 2017, the Group once again filed a letter to the RA Ministry of Justice
informing about the death of the convict H.G., who had had a number of diseases2. The Group
had constantly submitted reports and letters to the RA Minister of Justice, expressing its
concerns about the health situation, detention conditions and the failure to provide proper
medical assistance to H.G., but the letters had always the same content responses.
Based on the above mentioned, the Group proposed to conduct an effective investigation
to clarify the issue regarding the proper implemention of the duties of the penitentiary
institution, as well as the death cause of the convict connected with the failure to provide timely
and proper medical assistance to the latter.
In response to the report, the RA Ministry of Justice informed, that on April 5 of 2017,
in accordance with Paragraph 2 of Article 130 of the RA Criminal Code, a criminal case
regarding the detection of the death cause of the convict H.G. serving his punishment in
“Armavir” penitentiary institution was instituted and an investigation was respectively being
conducted.
It can be stated, that during years, the impunity of the persons, who fail to provide the
proper medical assistance within the penitentiary institutions, leads to new death cases.
Before the death case of H.G., another convict Arthur Sargsyan (Bread bringer) died in
the relevant penitentiary institution and the investigation conducted by the body in charge of
conducting of the proceeding of the given case, did not lead to the detection of the guilty and
his/her proper punishment. After a few months, H.G. died because of hunger strike.

The Group also recorded concerning conditions of relevant medical departmens at the
penitentiary institutions.

2

http://pmg.am/hy/news/successful-cases/2017-04-28-14-34-55
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Abovyan penitentiary institution
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16

Yerevan-Kentron penitentiary institution

17

Armavir penitentiary

Though, “Armavir” penitentiary was well equipped, which is evaluated as positive, the
bathroom conditions are of major concern and in case of the failure to take the relevant
preventive measures in this regard, the sanitary hygienic conditions of the newly built
penietentiary institution will become inhumane.
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Sevan penitentiary institution, with its medical department conditions and equipments,
differed from the other presented penitentiaries.
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Sevan penitentiary institution
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FOOD AND QUALITY
The Situation in the RA Penitentiary Institutions
As during the previous years, in 2017 as well, the Group paid special attention to the food
preparation and preservation conditions, as well as to food diversity and delivery in the
penitentiary institutions. Within the discussed period, special importance was attached to the
food quality in the penitentiary institutions.
Before presenting the results on food quality, it should be noted, that compared with previous
years, improvements regarding the food reservation and preperation conditions have not been
recorded. The kitchen, food preperation and food preservation rooms continue to ramain in poor
conditions. It is very concerning for the Group, that the majority of the imprisoned reject to take
the food prepared by the penitentiary.
It should be mentioned that the sanitary hygienic norm requirements of food making
conditions were mainly maintained: in all cases, availability of food samples was recorded. In
the annual Report for 2016, the Group raised the issue regarding the insurance of nutrition for
the persons deprived of liberty outside of the penitentiary institution. Making a linkage to the
Annex 1 of the 1182-N Decision dated October 15 of 2015, the Group welcomed the discussion
on the legislative regulations of the problem. Particularly, the food portions to be provided to
the prisoner or to the convict in case of transfer lasting for 4 and more hours is prescribed by
the given decision. According to the decision, group of such people received bread, canned fish
or meat, fruit juice and cheese. As recorded by the Group, in practice the mentioned provisions
of the decision are not implemented, moreover, the food which is provided to the prisoners is
very tough in terms of its use3. It is notable, that the same problem was recorded also during the
visits of 2017, which means that the issue of food providing to the persons deprived from liberty
outside the penitentiary institution still remains problematic.
In the outcomes of the planned and alerts based visits to the penitentiary institutions, the
Groups recorded different issues regarding the nutrition during 2017, conditioned by which 5
letters have been filed by the Group. The 3 of the letters refer to the lack of additional and dietary

3

The activity report of the Public Monitoring Group is available with the following link
http://pmg.am/images/%D4%B4%D5%AB%D5%BF%D5%B8%D6%80%D5%A4%D5%B6%D5%A5%D6%8
0%D5%AB_%D5%AD%D5%B8%D6%82%D5%B4%D5%A2-2016_%D5%A9%D5%AB_%D5%A3%D5%B8%D6%80%D5%AE%D5%B8%D6%82%D5%B6%D5%A5%D5%B8%D6%82
%D5%A9%D5%B5%D5%A1%D5%B6%D5%B0%D5%A1%D5%B7%D5%BE%D5%A5%D5%BF%D5%BE%D5%B8%D6%82%D5%A9%D5%B5
%D5%B8%D6%82%D5%B6.pdf
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food in the penitentiary institution, 1 letter to the lack of certain food types prescribed by law
and 1 letter to the daily salt portions respectively.
1. On April 29 of 2017, the Group, by its current report, applied to the RA Ministry of
Justice informing that, on April 10 of 2017, the Group members made a visit to the “Vanadzor”
penitentiary institutions under the RA Ministry of Justice. The Group members monitored the
kitchen and detected that as of the day of their visit, the penitentiary had not received eggs and
fish, which was conditioned by the fact as presented by the employees, that everyone had been
given boiled eggs for Easter. As for the meat, it was mentioned, that is was conditioned as a
non-working day for the Easter. Though, in this regard it should be mentioned, that only April
17 was a non-working day. The Group members also detected, that there were 19
prisoners/convict persons in the penitentiary, who were receiving supplementary food. Taking
into consideration the fact, that the main portion of supplementary food was eggs, therefore, the
persons receiving supplementary food did not receive eggs and meat for 3 days. Such problems
were also recorded in otherr penitentiaries.
In regard to the mentioned problem, it was informed from the Ministry of Justice, that
the meat had been available at the “Vanadzor” Penitentiary Institution as of April 16 of 2017
and the eggs as of April 14 of 2017 respectively, after which, the latter were resupplied to
prisoners and the convict.
Generally, conditioned by the food supply deadlines, the prisoners were deprived from
their food.

2. On May 17 of 2017, the Group, by its current report, applied to the RA Ministry of
Justice informing, that the Group members recorded a number of systematic problems in the
outcomes of their visits made to the penitentiary institutions talking to the respective employees,
prisoners and convict persons. First of all, it was recorded that the prisoners and convict
persons were not provided with the respective dietary food and there was a lack of procedures
in that regard4.

4

http://pmg.am/hy/news/successful-cases/2017-11-22-08-35-52
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In response to the report, the RA Ministry of Justice informed on June 2 of 20175, that
by Paragraph 4 of the RA Government Decree N 542-N adopted on May 18 of 2017 on making
amendments to the RA Government Decree N 1182-N dated October 15 of 2015, it was
prescribed: “Based on the conclusion or the consultation provided by the doctor, the pregnant
woman, nursing mother, juveniles and (or) ill prisoners and convict persons kept in the
penitentiary institutions of the RA Ministry of Justice are provided with supplementary food, as
prescribed by Annex 4 of the given decision”.
Thus, the problem regarding the insurance of the supplementary food for the mentioned
groups, detained persons and convict, as prescribed by Paragraph 3 of Article 74 of the RA
Penitentiary Code was solved.
The Group records, that despite the current legislative regulation, the dietary food has
not been provided.
3. Being consistent with the problem raised in the previous report, the Group had once
again applied to the RA Ministry of Justice, mentioning that an issues had been raised not in
regard to the provision of supplementary food, but rather in regard to the dietary food, which
are essentially different: a prisoner with diabetes first of all needs dietary, but not additional
food. In the legislative act, pointed out by the RA Ministry of Justice, only three types of
supplementary food are mentioned, which are butter or vegetable oil, cheese and grits. In our
opinion, the dietary food should be more and the products mentioned in the list do not
respectively cover the legislative gap.
In response to the letter, the Group was informed, that a letter on making of the
respective dishes from the products prescribed by the Annex 1 of RA Government Decree N
1182, dated October 15 of 2015, had been forwarded to the RA Ministry of Healthcare on July
4 of 2017 by RA Ministry of Justice Penitentiary Department for getting clarification in that
regard.
4. During the visit made to the “Nubarashen” penitentiary institution, the Group
members had a meeting with the life imprisoned prisoner A.G. The Group members were told,
that A.G. had health problems, including allergy and gastritis, due to which the latter was not
able to use food made of butter or oil, he asked to give him only boiled meat, though every time
he was promised the mentioned food, but he was never provided with the food. The latter was
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provided only with supplementary food that is oil. In regard to the recorded problem, the Group
suggested discussing the issue of providing A.G. with dietary food.
The Group also recommended to discuss the issues of lack of dietary food in the
penitentiary institutions and take the relevant measures to ensure the necessary dietary food in
the penitentiary institutions.
It was informed by the letter received from the Ministry of Justice, that pursuant to
Paragraph 72 of RA Government Decree N 825-N, dated May 26 of 2006 on the organization
and implementation of medical, sanitary and medical-preventive assistance to detainees, their
right to seek medical assistance in health care facilities, as well as the procedure of engagement
of their healthcare personnel to this end”:
(…) During the treatment, medication therapy, dietary food is used, physiotherapeutic treatment
methods, therapeutic gymnastics, occupational therapy and other rehabilitation methods
promoting the treatment are applied.
On July 4 of 2017, the Penitentiary Department of the Republic of Armenia Ministry Justice
filed a letter to the RA Ministry of Justice for getting the relevant clarification on defining the
average daily food rations, clothing rations and terms of use, bedding and hygiene facilities
rations for the persons kept in penitentiary institutions of the Ministry of Justice of the Republic
of Armenia, as well as for enlarging the scope of the dishes made from the ingredients and using
the latter as dietary food as prescribed by Annex 1 of the Decree 1182-N revoking the RA
Government Decree 413-N, dated April 10 of 2003.
By the letter number 40/11-3993 dated August 17 of 2017, the RA Ministry of Healthcare
informed about the following:
“The concept of dietary food is not prescribed by the sanitary legislation, the latter is
considered as an indivisible part of the treatment. Based on the diagnosis of the patient,
including the period of the illness the respective diet is prescribed by the patient’s doctor. The
diets prescribed during different disease can differ from each other by their composition and
energy. As for the diet of the pregnant women, nursing mother, the latter are not confirmed by
any legislative act, is prescribed by the doctor in charge of conducting the treatment, and guided
by his/her professional knowledge”.
5. During the visits to different penitentiary institutions, the members of the monitoring
Group heard complaints from prisoners and convict, that there was lack of salt in the dishes,
due to which the dishes were not tasty. Concerning the recorded fact, a letter was filed to the
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RA Ministry of Justice, with the recommendation to review the content of the daily salt usage in
the dishes for prisoners and add the amount if necessary. A response concerning the
recommendation was received, according to which there was no problem regarding the salt
portion used in the food.
Despite the presented responses and the given clarifications, the Group facts, that in
practice, the mentioned and the problems related to the provision of dietary food are still actual.

Food Quality in Penitentiary Institutions
During the planned visits to the penitentiary institutions, the Group of Public Monitors
Implementing Supervision over the Penitentiary Institutions and Bodies of the Ministry of
Justice of RA, in order to examine the food quality, had intended to take samples of canned
food, meat, butter and other products for expertise.
On November 13 of 2017, the Monitoring Group applied to the RA Minister of Justice
regarding this issue, but the recommendation reasoning, that the Group did not have the
jurisdiction to take food samples from the penitentiary institutions and presenting the latter to
expertise was rejected.
Being concerned over the quality of the food provided to the penitentiary institutions, the
Group members, in their letter number 17-85 of November 30 of 2017 directed to the RA
Minister of Justice, wanted to find out whether the latter is a subject of expertise or no. If yes,
it was important to know the outcomes of the expertise, if no an expertise was recommended to
conduct in that regard.
The Ministry of Justice informed by its letter dated December 29 of 2017 that the food
provided to the penitentiary institutions should be subjected to expertise, if necessary. The
expertise is conducted by the “Republican Veterinary-Sanitary and Phytosanitary Laboratory
Services Center” SNCO under the RA Ministry of Agriculture, as well as “Mavas Group” and
“Tonus Les” LTDs respectively. The results of the expertise were not provided by the reasoning
that the examinations in that regard was ongoing.
During the planned visits to the “Artik” and “Hospital for Convicts” penitentiaries within the
period of November 14 of 2017 to January 12 of 2018 respectively, the Monitoring Group
detected that there were cans of beef with different labels, produced by different manufacturers
and the latter were in different weights. Particularly, the beef can in “Artik” penitentiary was
produced by the “Elisa-Gohar” LTD and the note “by the order of penitentiary department, not
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for sale to the penitentiary institution” was on the label. The beef can in “Hospital for Convicts”
penitentiary was produced by “Armen Hasmik Brothers” LTD and in this regard, it was notable,
that there was no note about “not for sale” label. The Group expressed its concerns over this
issue.
In response to the letter submitted by the Group, the Ministry of Justice clarified, that the
contract signed with the company providing the beef can was unilateral partially resolved by
the Penitentiary Department in 2017.
The difference of the labels was conditioned by the circumstance, that the RA Government
Decree N 1693-N dated December 28 of 2017 organized an urgent one-person procurement.
The supply procedure should have been carried out within two days. Due to the urgency of the
procurement, the note “by the order of the penitentiary department, not for sale to the
penitentiary institution” was not put on the label of the can. The producers were different, since
until November 14 of 2017, the supply of main beef cans to the penitentiary institutions had
been carried out by “Elisa-Gohar” LTD with the cost of one kg for 1242 Armenian Drams. Since
January 12 of 2018, the respective “Armen Hasmik Brothers” LTD had supplied beef cans to
the penitentiary institutions with the cost of one kg for 1730 Armenian Drams.
The results of the above mentioned expertise had not been forwarded to the Group until
March of 2018. Instead, the latter had been provided to Helsinki Citizens Assembly “Vanadzor”
Office, according to which, the canned meat did not meet the technical description of the signed
contract6. The members of the Group, by the letter number 18-20 of March 2, 2018, once again
applied to the RA Ministry of Justice and asked to inform whether food quality expertise had
been conducted during 2014-2016. At the same time, information on the incompatibilities and
in case of its availability, whether anyone had been subjected to liability was also demanded to
provide. In response to the letter, the Ministry of Justice informed, that the food supplied to the
penitentiary department during 2014-2016, had not been subjected to expertise, since the supply
company had presented the respective certificates on the products quality. As for the canned
meat, oil, cream butter supplied to the penitentiary institutions during 2017, the latter had been
subjected to expertise and the respective test protocols had been elaborated. The “Beef Can”
product, subject to supply, did not meet the technical requirements as prescribed by the contract.
As a result, the contract signed with supplier company was as unilateral partially resolved,
the products not meeting the technical requirements was returned to the supplier and the latter
6
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was subjected to a fine in the amount of 0.5 % of the contract price. A motion on including the
mentioned company in the list of companies deprived from the right to participate in the
procurement procedure was filed to the Procurement Appeal Council. Additional information
regarding the results of the motion has not been provided to the Group.
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DETENTION CONDITIONS
The Situation in the Penitentiary Institutions
The issue of detention conditions, the overcrowding of the penitentiary institutions, as well
as the insurance of the minimum living area for the persons deprived of liberty have been in the
target of 14-year activity of the Group among other issues. In 2017 too, the Group paid special
attention to the mentioned issues. It should be mentioned, that other problems recorded and
raised by the Group are also relevant for the mentioned time. Thus, during the planned and alertbased visits to the penitentiary institutions, the Group recorded both cell and living conditions
regarding the humidity, lack of air conditioning systems, natural sufficient light, heating,
insurance of hygiene and sanitary hygienic conditions.
The Special Quantity of the Penitentiary
The special quantity of the penitentiary institutions as of January 1 of 2018 was 3833, from
which 1200 persons were aressted. It should be mentioned, that the special total number was
intended 5424 during the same period, from which the number of the aresstees was 1180. In this
regard, the issue of the overcrowding in regard to arestees was of major concern in certain
penitentiaries. For example, in “Nubarashen” penitentiary the number of prisoners was 657
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instead of 550, in “Artik” penitentiary 57 instead of 50, in “Vardashen” penitentiary 53 prisoners
instead of 34, in “Goris” penitentiary 54 prisoners instead of 35, in the “Hospital of Convict”
penitentiary 26 prisoners instead of 6 were respectively recorde.
The special quantity in the penitentiaries is presented below
The number of prisoners and the convict in the penitentiary institutions under the RA
Ministry of Justice
Special
Special
Special
The special
quantity
quantity
quantity as
total number
as of
as of
of
as of
01․01․201
01․01․201
01․01․2018
Nubarashen
01․01․2017
7
8
թ․
penitentiary
820 from
825 from
780 from
792 from
which 550
which 657
which 590
which 676
prisoners
prisoners
prisoners
prisoners
60 from
40 from
60 from
42 from
“Yerevanwhich 45
which 34
which 45
which 35
Kentron”
prisoners
prisoners
prisoners
prisoners
373 from
352 from
373 from
306 from
“Artik”
which 50
which 57
which 50
which 54
prisoners
prisoners
prisoners
prisoners
245 from
197 from
245 from
208 from
“Vanadzor”
which 80
which 47
which 80
which 67
prisoners
prisoners
prisoners
prisoners
339 from
239 from
339 from
214 from
“Vardashen
which 34
which 53
which 34
which 69
”
prisoners
prisoners
prisoners
prisoners
215 from
119 from
182 from
95 from
“Goris”
which 35
which 54
which 50
which 30
prisoners
prisoners
prisoners
prisoners
265 from
164 from
265 from
129 from
“Abovyan”
which 100
which 44
which 100
which 41
prisoners
prisoners
prisoners
prisoners
“Sevan”
548
484
548
365
“Kosh”
640
457
640
322
464 from
107 from
464 from
149 from
“Hospital
which 6
which 26
which 6
which 51
of Convict”
prisoners
prisoners
prisoners
prisoners
215 from
201 from
215 from
204 from
“Hrazdan”
which 80
which 56
which 80
which 79
prisoners
prisoners
prisoners
prisoners
1240 from
648 from
1240 from
710 from
“Armavir”
which 200
which 172
which 200
which 195
prisoners
prisoners
prisoners
prisoners

30

Total

5424 from
which 1180
prisoners

3833 from
which
1200
prisoners

5351 from
which
1235
prisoners

3536 from
which 1297
prisoners

The problems and concerns of detention facilities are better demonstrated by the example of
the mentioned penitentiaries.
Nubarashen Penitentiary Institution
On January 21 of 2017, the members of the Group of Public Monitors Implementing
Supervision over the Penitentiary Institutions and Bodies of the Ministry of Justice of RA made
a visit to the “Nubarashen” penitentiary institution based on alert. During the visit, the Group
members talked to the prisoners A.H., A.S., O., Sh., K.S., and S. of the cell number 2 located
on the first floor. The latter informed that there had been a conflict with the representatives of
the administration, since on that day they did not want to move to the cell number 89 located on
the fifth floor. The prisoners mentioned, that a few days before the incident, people from the
Ombudsman Office visited their cell, after which the employees of the penitentiary were
informed that the cells of that floor would be closed and a decision was made to move their cell
to the fifth floor. They went and saw that cell and asked time until February 5 from the
administration to reconstruct the cell, but the latter did not give them time, mentioning, that they
can reconstruct the cell while living there. At the same time, the prisoners informed, that the
window of the fifth floor’s cell was small (it should be mentioned, that the penitentiary
employees had promised to recover it until spring). Since the penitentiary employees did not
provide time for the recovery of the cell, the prisoners brought the refrigerator to the front line
of the door, so the employees could not enter and harm them. The prisoners explained their
action, mentioned that they did it so that the penitentiary employees did not beat them. The
prisoners, who harmed themselves, also mentioned that they had been asked to have HIV/AIDS
test, since they had suspicions, that a few of them had infections, but since today, no such
research has been conducted. The Group members also visited the cell number 89 to check the
cell conditions. Five three grounded beds were attached to the concrete floor, the window was
small and the natural light was insufficient. The wall of the toilet was damaged due to the
humidity and it needed recovering. The cell, compared to the second floor was dryer.
The employees of the penitentiary informed, that they had informed the prisoners of the
given cell back in January 13 of 2017 that they should move and gave them time to recover the
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cell by their means, but since now, no such measure has been taken. On January 20, they were
demanded to move and recover the cell, when they could. By the response letter received from
the RA Ministry of Justice on 27.02.2017, it was informed that, the cell number 89 had partially
been recovered and had been inhabited on 23.01.2017. The surface of the cell is 30m2 and the
recovery works are in process. There was a window to ensure the natural light and its additional
wires had been taken out to have more light in the cell. The bathroom of the cell was in a good
condition. The ceiling and the walls were fully painted. The persons kept in the cell were
provided with the necessary bedding conditions.
On January 23 of 2017, the Group applied to the RA Ministry of Justice, where the
Group mentioned about the necessity to conduct the recovery works in the cell number 89 of
“Nubarashen” penitentiary institution.
On March 3 of 2017, the Group members once again visited the “Nubarashen”
penitentiary institution, where the later monitored also the cell number 89 and recorded, that
recovery works in the mentioned cell have not been carried out. The pictures taken by the Group
members during the monitoring serve as a proof to it7.
Based on the above mentioned, the Group expressed its concern, that the conditions of
the cell number 89 of the “Nubarashen” penitentiary institution lead to the ill treatment against
the persons kept in prison and urged to take respective measures towards the organization of the
recovery works of the cell number 89.
The RA Ministry of Justice once again informed, that after the first visit of January,
reconstruction works in the cell number 89 of the RA “Nubarashen” penitentiary institution had
been carrying out only in residential area in the form of styling, which is reflected in the pictures
attached to the letter of the Group.
For the purpose to complete reconstruction and style the residential area, the bathroom
of the cell number 89 of the RA “Nubarashen” penitentiary institution, respective construction
materials were provided on April of 2017. The respective construction works were carried out
in the mentioned cell as of April 24 of 2017.
On April 26 of 2017, the Group, by its current report, applied to the RA Ministry of
Justice, informing that during the visit made to the “Nubarashen” penitentiary institution, the
Group members detected, that there was sting and humidity in the corridor adjunct to the cell
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number 7 of the first floor, that area was damaged and passing through that area was already
disgusting.
Based on the above mentioned, the Group recommended to take measures directed
towards the recovering of the the mentioned part and closing of the quarantine cell.

Nubarashen penitentiary institution, quarantine cell number 7
In response to the report, the RA Ministry of Justice informed on May 6 of 2017, that
the sewage had been clogged and the toilet waters had been pourred through the corridor,
which led to the sting and dirty coridors.
In that regard, in the outcomes of the special and technical measures taken by the
peintentiary institution, the relevent problems were solved: the cells and the corridor were
cleansed and sanitised.
It should be mentioned, that the availability of the carrantine cells are mainly a necessity
and the jamming of one cell can lead to the disruption of the regular work of the building.
As for the recovery of the corridor wall, taking into consideration the circumstance, that
the corridor is situation underground and the walls are completely humid, the recovery work
cannot yet be carried out8.
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4.2. On May 12 of 2017, the Group, by its current report applied to the RA Ministry of
Justice, informing, that the Group members made a visit to the RA Ministry of Justice
“Nubarashen” penitentiary institution. During the visit, the monitoring Group members
recorded, that there was sting on the first floors of the penitentiary, the plaster was scratched off
the walls, and some areas were damaged. It can be concluded, that both the employees and the
prisoners situated on the first floor are in inhumane conditions.
Based on the above mentioned, the Group recommended discussing the issue of
exploitation of the cells and some buildings at the first floor of the Nubarashen Penitentiary
institution.
In response to the report, the RA Ministry of Justice informed by its letter dated June 19
of 2017, that some cells situated on the first floor of number 3 regime building of the
“Nubarashen” penitentiary institution did not function, with the exception of punctuation and
quarantine cells, which are not possible to exploit due to the lack of the relevant territory of the
given institution.
According to the note presented by the economic support department of the penitentiary
institution, the problems caused by the clogging of drainage systems going through the
quarantine cells number 7, 8, 9 and 10 situated on the first floor, had been solved, particularly
the corridors had been cleaned and sanitised. It was also reported, that a procurement of
aquisition of the necessary construction materials had been announced by the penitentiary
service to carry out the respective recovery works on the first floor.
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Nubarashen penitentiary, cells of first and fourth floors

Nubarashen penitentiary, first floor, cell number 5

Nubarashen penitentiary, first floor, cell number 6

First floor of Nubarashen penitentiary, first floor, cell for the prisoners on hunger strike
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Upon the visit of the Group, there were two prisoners on hunger strike and the room was
dirty. As mentioned by the latter, the reason for the strike was, that the administration of the
penitentiary did not give a reason to keep the room clean.

Cell for the prisoners on hunger strike

Nubarashen penitentiary institution, corridor of the first floor
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In the corridor of the mentioned floor, the monitors noticed burned wires, which was
because of fire. It is remarkable, that those wires were the wires of the security cameras and the
latter had been burned for a long time. It can be concluded, that more than half of the security
cameras did not work.

Nubarashen penitentiary, first floor, prison guard room

There was constant sting and water problems on the first floor of the “Nubarashen”
penitentiary institution
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The Group expressed its concerns over the bad conditions on the first floor of the
“Nubarashen” penitentiary institution and by its current report number 17-32, dated May 12 of
2017 recommended to exploite the cells. In respose to the report, it was informed by the letter
number number 04/16.1/10345-17 dated 19.06.2017, that the cells situated on the first floor of
the penitentiry were not used, with the exception of serving as correction rooms and quarantine
cells, which were not possible to exploite due to the the lack of relevant territory of the given
institution.
It was also informed, that the problems caused as a result of drainage system shutdown close
to the quarantine cells had been solved, particularly, the cells and corridors had been cleaned.
During the visit made to the RA Ministry of Justice “Nubarashen” penitentiary institution on
June 22 of 2017, the Group members detected, that in the mentioned area, besides the correction
and quarantine cells, there was also the cell for the prisoners, who were on hunger strike. During
the visit of the Group, 6 prisoners were found out there. There was sting in the corridor, the cell
was humid and no ventilation was functioning. The prisoners on hunger strike were paler and
due to the lack of ventilation and the humidity in the cell, the situation of the mentioned
prisoners were detorirating. According to the evaluation of the Group, the mentioned
circumstances led to the inhumane and degrading treatment against the prisoners on hunger
strike.
Based on the above mentioend, it was recommended to seperate another cell with better
conditions for the prisoner on hunger strike and which would not be situated on the first floor.
By the letter of the RA Ministry of Justice dated July 19 of 2017, the Group was informed,
that in a line with the note submitted by the Penitentiary Department of the RA Ministry of
Justice, the overcrowding of the cells at the “Nubarashen” penitentiary institution currently did
not allow to use other buildings for keeping the prisoners, who were on hunger strike seperately.
At the same time, it was informed, that currently discussions on the solution of the above
mentioned problem were conducted.
On December 2 of 2017, a visit by the Group to the “Nubarashen” penitentiary institutions
under the RA Ministry of Justice was made. During the visit, the cells situated on the first floor
of the peniteniary institution were monitored. It was recorded, that the majority of the cameras
did not work. As stated by the workers, prisoners, who had some problems with their cell mates
and did not want to inhibit with the latter, were moved to the cells situation on the first floor.
From these cells was cell number 4, where there was one person and the cell was humide. The
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Group members also visited the cell number 1, where the prisoners on hunger strike inhabitated.
There was anti-sanitary and anti-hygienic conditions in the mentioned cells. The Group has
repeateadly touched upon the inhumane conditions of the cells situation on the first floor, but it
was informed from the Ministry of Justice, that due to the overcrowding of the penitentiary, the
mentioned cells were impossible to exploite.
While referring to the “Nubarashen” penitentiary institution, it should be mentioned, that
back in 2016, a report on the current problems in “Nubarashen” penitentiary instituion, as well
as the solution of building a new penitentiary instead of it, was presented in the outcomes of the
Prvention of Discrimination Committee visit to the Republic of Armenia in 20159.

GORIS PENITENTIARY INSTITUTION
The Group, by its current report, applied to the RA Ministry of Justice on June 20 of 2017,
informing that during the visit to the “Goris” penitentiary institution under the RA Ministry of
Justice, the Group members recorded a number of problems, in particular: bad building
conditions, humidity and availability of mold on the walls, poor sanitary hygienic
conditions in bakery unit of the penitentiary. The canteen of the penitentiary was in the same
poor condition. Generally, all the penitentiaries are in bad conditions, including the working
rooms of the workers.
As for the observation regarding the food, it should be mentioned, that the eggs received by
the penitentiary did not have note on the expiration date, only the day of production was
mentioned. In this regard, it should be mentioned, that the RA Government Decree N 1438-N
dated September 29 of 2011 defines the requirements of production, transfer sale of the egg.
Pursuant to the Decree, the labeling should be either in Armenian or in Armenian with other
languages depending the supply contract: the latter should be clear and readable and the height
of the numbers should be no less than 3 mm10.
The food samples did not have labels on the time, day and month of the production. Only
two prisoners received supplementary food, which included also butter but upon the visit to the
penitentiary, the Group members recorded, that the butter was in mold. As stated by the
workers, the two prisoners were receiving the butter portions intended for two months at once,
9
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which caused a problem. Based on the above mentioned, the Group recommended to discuss
the recorded problems to solve it.
In response to the report, the RA Ministry of Justice informed on July 27 of 2017, that the
penitentiary was founded in 1827. The basements of the building were completely decayed,
which caused the damage to the wires carrying the constructions. Because of air precipitation
and the waters thrown out from the communicative networks, the walls of the whole building
were in humidity, since the hydro-insulator layer was missing. The buildings were in an
emergency and their reconstruction works were not necessary at the given stage.
The RA urban development specialists issued an opinion, according to which the mentioned
reconstruction works would not completely regulate the mentioned problems, since in future the
building would need reconstruction works again. That is why, within the scope of the
penitentiary institution infrastructure reform project of 2010, design and estimate documents
were ordered, and an area to build a new penitentiary institute was obtained.
As of the day of the Group’s visit to the penitentiary, the eggs in the warehouse of the
penitentiary were expired for almost 16 days as mentioned on the label. The expiry date for the
eggs is 25 days. The mentioned product was still in the date for usage.
The food samples were kept in the refrigerator and the labels on the time, day and month
were labeled on self-adhesive paper, which is put on the food and then in the fridge, that is why
the labels were cut off due to hot and cold air.
The mold on the butter was because of the disfunctioning of the refrigerator. Since the door
of the refrigerator did not close, the warm air penetrated into the fridge, which caused the
partial mold on the butter. In regard to the mentioned problems, new labels were obtained, the
fridge was repaired, and the relevant recommendations were given to exclude such
shortcomings in future and to maintain the rules of food preservation.
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This three-ground building is “Goris” penitentiary institution, where the prisoners
and convict persons are kept.

Corridor, punishment room
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Bread unit in Goris penitentiary institutions

Guard room at the Goris penitentiary institution
It should be noted, that the conditions are problematic not only for the prisoners, but
also for the penitentiary workers. Moreover, the workers of the penitentiary do not have
sufficient working and relaxing conditions.
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Medical department of the Goris penitentiary institution.

Butter for the prisoners receiving supplementary food Potato peeling device
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Kitchen conditions in Goris penitentiary institution
Unlike other penitentiary institutions, the food prepared in “Goris” penitentiary was tastier.
At this institution, no food was being wasted.

Walking area

Praying area made by the prisoners
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“HOSPITAL OF CONVICTS” PENITENTIARY INSTITUTIONS
The Group, by its current report, applied to the RA Ministry of Justice on June 20 of
2017, informing that, during the visit made to the “Hospital of Convicts” penitentiary institution,
the following problems were highlighted:
1) The Group members monitored the detention conditions of the prisoners A.S., A.L.,
A.H. and Kh.G. In a line with the monitoring, the first floor of the building, where the prisoners
were kept, had a corridor and 5 wards, which were intended for 1 person and there was one
common toilet. There was no central ventilation system in that building, the air ventilation
system was done by opening the window. Since the doors of the room were closed, the air
ventilation was not complete, it was hard to breathe. There was no toilet and running water in
the room. As stated by the prisoners, if they called the controller, the latter would quickly come,
but the problem was mainly in the morning, when the calls were too much and the number of
prison guards was less. Therefore, the ill prisoners had to wait for 10 minutes for using the toilet.
Taking into consideration the circumstance that only the sick prisoners and convict persons were
in that penitentiary, the Group recommended ensuring the rooms with additional ventilation
devices and installing bathrooms there.
2) The Group members had a meeting with the prisoner A.S. The latter informed, that
he had been in the “Hospital of Convicts” penitentiary for three months, but up to day, he had
not received medical assistance. He did not receive the relevant medications as well, in case
when, according to the initial diagnosis, he suffered from furunculosis. There were fuses on his
head and on different parts of his body. Concerning A.S., the head of the penitentiary institution
informed that he had given the respective assignment and the prisoner would receive the relevant
treatment. In regard to the above mentioned, the Group also recommended to provide A.S. with
the relevant, necessary and timely treatment.
In response to the report, the RA Ministry of Justice informed on July 25 of 2017, that
the windows of the wards for A.S., A.L. and A.H. in “Hospital of Convicts” penitentiary
institutions ensured sufficient ventilation and there was light for the rooms. The department
where the above mentioned prisoners were kept had a few wards situated close to each other
and occupied a very small area, as a result of which the chance for the prisoner to call the
controller was maximum accessible.
In regard to prisoner A.S., who was deprived from medical assistance, it was
particularly mentioned, that on June 19 of 2017, the latter was moved to the Allergological
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Department of the University Clinic No 1, where, within the free and privileged medical
assistance provided by the state, the prisoner underwent to the respective examination and he
received the treatment. On June 22 of 2017, A.S. was moved to the “Hospital of Convicts”
penitentiary institution, where he continued to get the necessary treatment.
As for A.S., the RA Ministry of Justice informed that in case of lack of any document, a
person is not accepted to prison or to the correctional institution. The latter issued a
clarification in regard that, he had not have any problem regarding the private belongings and
moving him to another cell.
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Kitchen of the “Hospital of Convicts” penitentiary institution
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Bathroom of the Hospital of Convicts penitentiary institution
Visit rooms
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ARTIK PENITENTIARY INSTITUTION
During the visit to the penitentiary, the Group did not record any cell in bad conditions, at
the same time a huge difference between the detention conditions of the prisoners was noticed
in regard to the social conditions. Thus, the wall plasters and the ceiling of the cells located on
the first floor of the penitentiary were damaged because of humidity, the toilets were in poor
conditions.
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Cell 6 of the first floor of Artik penitentiary institution
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Unlike the poor conditions of the cells located on the first floor, the detention conditions
of the second floor of the penitentiary was better. Prisoners with better social conditions served
their sentence in those cells. The Group recorded, that depending on the social status, the
prisoner may have better conditions at the penitentiary during their sentence.

Cell number 9, second floor of Artik penitentiary
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The same situation was recorded also in semi closed institutions, where the conditions were
much better, which is of course good, but still concerning in comparison to the cells with worse
condition in the same penitentiary. Since everyone under the control of the state should serve
their sentence in a line with the dignity of a person.
Cell number 21, semi-closed regime, Artik penitentiary.
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During the visit, the Group members observed also the punishment building, where the
punishment cell, cells for the prisoners on hunger strike, isolated prisoners in some other cases
persons in quarantine cells were situated.
In that area, there was no ventilation system. It is remarkable, that the cells were
unpermisablly warm, but the prisoners could not regulate the centralized heating system of the
cell.
The majority of the cells observed in that area needed reconstruction, the office and bathroom
for the administration of the penitentiary were also in poor conditions.
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Punishment building (CELL CONDITIONS)
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The gym located on the fifth building of the penitentiary was evaluated as positive by
the Group, which was equipped not by the state, but by the help of philanthropists. The
conditions of the long visit rooms were also evaluated as positive.
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Gym
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1
Artik Penitentiary Institution, room for long visits
Parallerl to this, the conditions for the workers of the penitentiary were also of a major concern.
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Punishment building of Artik penitentiary institution
Room for prison guard
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Armavir penientiary institution
During the visit made to “Armavir” penitentiary institution, the Group observed the
overall building condition of the penitentiary, as well as separate parts, including kitchen,
library, laundry, food warehouse. It should be noted, that some parts of the penitentiary were
evaluated as positive both in terms of conditions and the availability of necessary equipment.
The latter relates particularly to the library, laundry.
Laundry of Armavir penitentiary

Workshop, Armavir penitentiary
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Food storage
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The isolation cells monitored in the penitentiary raised major concerns. Thus, according
to the observations of the Group, the doors of the cabinets were broken, the ceiling lights were
in poor conditions, the walls of the cell, including also the bathroom, were worn out and mold
because of humidity.
Isolation room, Armavir penitentiary
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The record made in this regard is especially concerning, because, the penitentiary is
considered a new building and at the same time it had such problems.
During the visits, the visit rooms of “Sevan” penitentiary institution were of particular
attention by the Group, which were evaluated good on one hand and on the other hand, the latter
showed the inequal conditions as a result of detainees' social conditions.
Long-term visit room, “Sevan” penitentiary institution
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CORRUPTION CASES
The Situation in the RA Penitentiary Institutions
During its activity, the Monitoring Group has constantly received information from the
prisoners of the RA penitentiary institutions, that certain payments are made to solve different
problems or the relative connection and other similiar actions are taking place in the prison,
which are characterised as manifestations of corruption11.
Since 2013, the Monitoring Group has observed the curruption related issues at the
penitentiary institutions of Armenia, examining its manifestation both at macro and micro
levels.
During 2014-2015, the Monitoring Group conducted a study on the curruption
manifestation at macro leve12. And in 2016, the respective detailed study on the micro level
corruption was conducted, the results of which were compared with the results of the similiar
study13. Nubarashen penitentiary institution was selected to ensure the comparison of both
studies in 2016. There are detainees, life sentenced prisoners, prisoners waiting for
redistribution after the inaction of the verdict, previous employees of army or police system,
foreigners etc.
By the elaborated and applied methodology, a study was conducted in 2017 as well,14
which detected that, almost no changes were noticed in “Nubarashen” penitentiary, compared
with 2016. No changes directed towards the reduction of corruption level, as well as to the “tariff
list” in the penitentiary were made.
To exclude the repetition of the results of the previous year's study, a referrence to the
manifestations of curruption case in concrete sectors will be made.

11

Such information has been/is provided to the Group by «Nubarashen», «Kosh», «Sevan», «Artik», «Vanadzor»,
“Armavir” penitentiaries.
12
See the Activity Reports of the Group of Public Monitors Implementing Supervision over the Penitentiary
Institutions and Bodies of the Ministry of Justice of RA for 2014-2015, page 64, which is available with the
following link http://pmg.am/images/2014-2015_PMG_Annual_report.pdf
13
See the Activity Reports of the Group of Public Monitors Implementing Supervision over the Penitentiary
Institutions and Bodies of the Ministry of Justice of RA for 2013, page 23-27, which is available with the following
link http://pmg.am/images/PMG_report_2013.pdf
14
The detainees, who were in Nubarashen penitentiary in 2017 or/and their relatives were considered as the
information source for the research.
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Healthcare
The majority of the interviewed (prisoners or their relatives) mentioned, that they used
medical services mainly in case of first aid or chronic diseases.
According to the data received both in 2016 and 2017, the prisoner or the convict had to pay
approximately 90.000 Armenian Drams to use the services of the medical department of the
penitentiary. In 2013, the price for that “service” was 50.000-60.000 AMD. If the detainee had
to be moved to the civil hospital for examination15, the detainee should pay the person, who
takes him to hospital 5000 Armenian Drams or the relevant money for the patrol (this price was
the same for al the years). By the data of 2016-2017, the price for moving to the hospital was
200-250 US Dollars (according to the data provided by the RA National Statistical Service 1
U.S. Dollar was relevant to 480.5 Armenian Drams)16. For moving to the “Hospital of Convict”
penitentiary, the amount of money 240.000-480.000 Armenian Drams, and for being at
“Hospital of Convict” penitentiary for one months, the mount was 50.000-70.000 Armenian
Drams17.

Contact with the External World
According to the data received in 2017, 20.000 Armenian Drams should be paid for
having an additional visit (in 2016 5000-10000 Armenian Drams). In some cases, for having a
visit in a more privileged conditions (in the room for long visits), money in the amount of
40.000-50.000 Armenian drams should be paid. This “price” was the same for 2013 and 2016
respectively.
As mentioned by the majority of the interviewed, the latter preferred to use mobile
phones for the contact with the external world and during the last years (2016 and 2017), the
price for that “service” increased becoming 30.000-50.000 Armenian Drams. Moreover, 30.000
Armenian Drams should be paid for ordinary mobile phones and 50.000 Armenian Drams for
the mobile phone with internet access.

15

The examination at the civil hospitals include only non-urgent cases.
Abaiable with the following link http://www.armstat.am/am/?id=17010&nid=126
17
For moving to the Hospital of Convit Hospital 50.000-70.000 Armenian Drams is paied only in cases, if the
convict person is healthy. If the latter has health issues, the “amount of money is approximately 25.000 Armenian
Drams”.
16
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In case of detection and seizure of a mobile phone from a convict in the outcome of the
inspection, money in the amount of 10.000-15.000 Armenian Drams should be paid for its
return.
According to the received data, even in cases when the person carries out all the
“required” payments, the latter gives the penitentiary institute workers one mobile phone
without return to ensure positive statistics regarding the detection and seizure confiscation. It
should also be mentioned that the persons in the penitentiary institution, as a rule, do not exercise
their right to correspondence. The written communication is mainly used while filing
applications on criminal cases to different institutions.
Thus, by the example of monitoring outcomes conducted in “Nubarashen” penitentiary
institution in 2013, 2016 and 2017 respectively, it was shown that corruption cases in the
penitentiary neither had been eliminated, but rather in some cases, the tax rates had increased
compared with 2013.
The only case of corruption prevention was recorded in “Vanadzor” penitentiary
institution, when during the fall of 2017, 5 high-ranking officials, as well as 18 persons
supporting the giving of bribe were arrested by the Republic of Armenia National Security
Service.
The detections of the given case pointed out the mechanisms and principals of corruption
system in the penitentiary. By the outcomes of the examination intended for 2018, it will be
shown how much the corruption detection cases contributed to the decrease of the corruption
level in “Vanadzor” penitentiary institution.
Despite the anti-corruption measures taken in “Vanadzor” penitentiary, the efficiency of
which will be evaluated furtherly, no positive changes regarding the reduction of corruption in
“Nubarashen” penitentiary institution are recorded, rather the prices for the “services” increase
year by year. The increase of the price is conditioned by the reasoning that the corruption cases
are systematic problems and the announced anti-corruption measures have not yet shown their
outcomes. Therefore, it is recommended carrying out realistic and systematic reforms to solve
the mentioned problems.
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MANIFESTATIONS OF DISCRIMINATION: THE MAIN PROBLEMS OF
THE VULNERABLE GROUPS AT THE PENITENTIARY INSTITUTIONS
Situation in the RA penitentiary institutions
Persons in need of special medical assistance or/and requiring special care, LGBT persons,
persons not abiding certain “criminal” laws, as well as those who committed certain crimes are
included in the vulnerable groups.
The vulnerability of the mentioned groups is conditioned by the fact, that besides the general
problems of the convict, the vulnerable groups face problems conditioned by their status (sexual
orientation or illness) and are considered more stigmatized group in the penitentiary system.
Within the reporting period, the persons in LGBT group were particularly examined.

Homosexuals
During the last years, the situation concerning the LGBT persons still remains the same in
the in the RA penitentiary institutions.
Moreover, the stigmatization and the discrimination against the homosexual prisoners
continue to deepen, which is conditioned by the sexual orientation and gender identification of
the LGBP group representatives. The labor of homosexual persons is still concerning, which is
already an accepted practice in a number of penitentiary institutions.
The first and most obvious discriminatory treatment against the homosexuals is conditioned
by their cell conditions, which are very poor in all the penitentiaries, particularly:
•
•
•
•
•
•

windows with broken glasses (for example “Nubarashen” penitentiary)
sockets out of order
unstable room temperature
anti-sanitary conditions
broken beds
dilapidated cells.

The most vulnerable groups in the penitentiary institutions are homosexuals. All the
representatives of this group are kept in their special cells, which, as a rule, differ from other
cells by their poor conditions. It was detected before the release of the mentioned persons, not
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everyone kept in the cell were actually homosexuals18. According to the penitentiary workers,
the homosexuals (though, as it has already been mentioned, those persons were considered
homosexuals before their release) were moved to the special cells based on their applications,
where they mentioned their sexual orientation and the impossibility fact of sharing the cell with
other prisoners. As stated by the same workers, they did it to ensure their security, particularly
refraining from being used, being subjected to sexual and other violence, as well as to inhumane
or degrading treatment.
This group, as well as other groups, who committed certain crimes or violated the crime rules
or/and norm, or/and persons not abiding those rules are allegedly subjected to psychological
pressures and in some cases, even to sexual violence by other prisoners.
Homosexuals are also characterized with different negative and degrading characterizations
and are involved in different degrading works19 (certain works in the penitentiaries are
characterized like this by other prisoners). As stated by the penitentiary workers, the vulnerable
groups and especially the homosexuals, upon their applications, are involved in such activities,
meanwhile such situation in almost all penitentiaries of Armenia is of common nature (with the
exception of “Vardashen” penitentiary), which creates an opinion, that those applications are
not presented on the initiative of the prisoners.
Though, the penitentiary workers were warned, that the labeling of homosexuals and other
vulnerable group prisoners is considered an insult, degrading and inhumane word, the Group
constantly recorded cases of negative and degrading characteristics against the persons of these
groups during its activities.
According to the workers of the penitentiaries, the convict and the prisoners did not have a
wish to talk to “such” people and use the same utensils. According to the “unwritten laws” of
the prison, if the heterosexual person talked to a homosexual person, the latter breaks the rule
and loses his status of “normal person”. These circumstances make these kind of people more
vulnerable and can furtherly lead to resocialization complexes.

18

It should be mentioned, that according to the «criminal» non-written laws, the heterosexual man having sexual
relations with the homosexual person, who is considered as the «man» during the sexual act, is not considered as
homosexual.
19
Cleaning of penitentiary area, garbage disposal, cleaning of bathrooms and toilets. In accordance with the RA
Government Decree number 1543-n dated August 3 of 2006, each convict or accussed person should maintain
personal hygiene rules, but the homosexual prisoners were ordered and oblidged to do cleaning works of toilet,
bathroom, and garbage related other works.
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Thus, the vulnerable groups are unintentionally punished more severely in the penitentiary
institutions unlike other prisoners. Being a representative of this or that vulnerable group leads
to degrading, psychological pressure against the latter, causing of health problems and use. Such
treatment takes place in penitentiaries, despite the circumstance that according to the
Yogyakarta Principal 9, the State shall ensure, to the extent possible, that all prisoners
participate in decisions regarding the place of detention appropriate to their sexual orientation
and gender identity, put protective measures in place for all prisoners vulnerable to violence or
abuse on the basis of their sexual orientation, gender identity or gender expression and ensure,
so far as is reasonably practicable, that such protective measures involve no greater restriction
of their rights than is experienced by the general prison population.
Nevertheless, the Republic of Armenia, should take respective measures on awareness
raising on homosexual persons and other vulnerable groups for both penitentiary workers and
convict persons through the elaboration of the relevant manuals on the rejection of
discrimination. The intolerance, discrimination, hate speech demonstrated both by the
prisoner/convict and the penitentiary workers lead to discrimination against the homosexuals
and representatives of other vulnerable groups, which is conditioned by the unwritten laws
adopted by the criminal world and the lack of respective law condemning discrimination in
Armenia.
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WOMEN AND JUVENILES
Detention conditions, proper cell
During the visits to the penitentiary, the Group detected, that the buidling serving as the

detention facility was humid, the floor was made of concrete, there were mold on the ceiling
and on the walls of the building. There was a problem with the building, which is visible also in
the pictures.
Concerning the mentioned, it should be noted, that by Article 73 of the RA Penitentiary Code
it is precisely prescribed that, the living space provided for the convict in correctional
institutions shall comply with the construction and sanitary-hygienic standards defined for
common living space and shall ensure their health protection. At the same time, it is also
prescribed by rule 19.1 of the European Prison Rules, that all parts of every prison shall be
properly maintained and kept clean at all times. It is obvious, that such conditions not only do
not correspond to the minimum common living standards, but also are dangerous for the health
of the persons kept in prisons.
Proper hygiene and medical assistance
Hygiene
The women hygienic needs should properly be taken care of. Particularly, it is important to
ensure the accessibility of sanitary hygienic facilities, availability of the relevant amount of
hygienic items (sanitary towels and tampons) for women, as well as the elimination of the object
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with blood traces. The failure to ensure the availability of the mentioned objects in the
penitentiary for women can be equal to degrading treatment20.
There are bathrooms and daily water supplies in the cells, where the women serve their
sentence, but women can not properly take care of their hygienic issues because of lack of hot
water.
Generally, the maintenance of personal hygiene is very important for the convict, including
for the physical and mental health of women. It should be highlighted, that pursuant to Rule
19.4 of the European Prison Rules, adequate facilities shall be provided so that every prisoner
may have a bath or shower, at a temperature suitable to the climate, if possible daily but at least
twice a week (or more frequently if necessary) in the interest of general hygiene. By the Rule
19.7 of the mentioned Rules, it is prescribed, that special provision shall be made for the sanitary
needs of women21.
Conditioned by the above mentioned, it should be noted, that though pursuant to paragraph
36 of the Annex to the RA Government Decree №1543-N dated August 3 of 2006, that each
prisoner should have bath or shower at a temperature suitable to climate at lease once a week,
if possible more often in the interest of maintaining general hygiene, the Discrimination
Prevention Commission has touched upon this issue a few times and has recommended to add
the frequency of taking bath or shower by the prisoners taking into account the Rule 19.4 of the
European Prison Rules, which states that adequate facilities shall be provided so that every
prisoner may have a bath or shower, at a temperature suitable to the climate, if possible daily
but at least twice a week (or more frequently if necessary) in the interest of general hygiene.
Taking into consideration the peculiarities of hygiene maintenance for women, it is
especially important to ensure the relevant bathing and hygiene conditions for women providing
respective facilities and opportunity to have bath more often.
In addition, among other recommendations prescribed in the annual report for 2016
elaborated by the Discrimination Prevention Commission, it was mentioned that bathing

20

The 10th General report on the activity of the Prevention of Discrimination Committee , Chapter 31, Estonia.
Visit of 2012, Chapter 60.
21
https://rm.coe.int/european-prison-rules-978-92-871-5982-3/16806ab9ae
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opportunities for at least twice a week should be intended for women prisoners22.

Though the penitentiary provides hygiene item, some prisoners prefer getting it from
their relatives.
As recommended by the Discrimination Prevention Committee, it is particularly
important to ensure the accessibility of sanitary hygienic facilities, availability of the relevant
amount of hygienic items (sanitary towels and tampons) for women, as well as the elimination
of the items with blood traces. The failure to ensure the availability of the mentioned object at
the penitentiary for women can be equal to degrading treatment23.
Medical Assistance
The provision of proper medical assistance to the prisoners and convict is one of the main
elements of dignity for prisoners. The resocialization of women is a more complex procedure.
Imprisoned women tend to have more mental health issues conditioned by being away from
child, missing, labeling by society, fear and other factors. Therefore, women need additional
22
23

https://rm.coe.int/16806bf46f, point 73։
The 10th general report on the activity of the Prevention of Discrimination Committee, Chapter31.
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psychological assistance more often. There is only one psychologist in the penitentiary, who
does not meet the requirements.
Conditioned by the above mentioned, the necessary measures should be taken to ensure the
recruitment of specialists and ensure the right of the prisoners and convicts to the proper medical
services in the penitentiary.
Death Cases
The bedding is prohibited in “Abovyan” penitentiary, but during its visit to the penitentiary,
the Group recorded, that some prisoners were taken care of by other prisoners, which is
unacceptable and does not ensure the exercise of the prisoners’ right to access to medical
assistance.
Urgent reports were elaborated by the Group and were submitted to the Ministry of Justice
to check the compliance of their health conditions, as well as diseases with the list of diseases
hindering the serving of the punishment by the prisoners prescribed by the RA Government
Decree N 825-N. In this regard, the Group was informed, that the infection level of the
mentioned diseases did not comply with the list of diseases attached to the above mentioned
decision. It is remarkable, that, after a week from the letter of the Ministry of Justice, a woman
died in “Abovyan” penitentiary institution, which raises serious concerns.
Education and Occupation
The education in “Abovyan” penitentiary institutions is still inaccessible for the juveniles
for already one year. It is good that the number of juveniles in the penitentiary institutions had
dramatically decreased, but regardless that circumstance, the exercise of the right to education
is an obligation of the state enshrined both by the RA Constitution, international agreements
and by the RA Law on “Public Education”.
It should be mentioned, that pursuant to Paragraph 14 of Part 1 of Article 12 of the RA
Penitentiary Code, the prisoner has the right to receive education, as possible and as prescribed
by law. A similar provision is also prescribed by Article 13 of the RA Law on “Treatment of
Arrestees and Detainees”, but in the given situation, the right of juveniles to education is not
properly ensured, meanwhile by Rule 28.7 of the European Prison Rules it is clearly prescribed,
that the education of prisoners shall be integrated with the educational and vocational training
system of the country so that after their release they may continue their education and vocational
training without difficulty.
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Education for women should be promoted, since women from vulnerable group while
being in prison are deprived from getting proper education.
It is mentioned in the second activity report of the Discrimination Prevention Committee
that sufficient measure should be taken to ensure normal living conditions for detainees (job,
education, sport, etc.). The implementation of these projects is important for all the penitentiary
institutions24.
To fill that gap, there are a few education groups in the penitentiaries, including language
groups, hairdressing courses. As for occupation, women are engaged in works related to sewing
and packaging, maintaining the cleanliness of the kitchen.
The Discrimination Prevention Committee Delegations had many situations, when the
female prisoners were suggested having sawing or handmade work. Therefore, such
discriminative approach can only strengthen the stereotypes on the role of women in society25.
There is also library, gym in Abovyan penitentiary institution, but only few prisoners
take addition sport activities, because of bad conditions.

The place for walking is also bad looking and according to women.
In this regard, it should be stated, that insurance of the detainees right to occupation and
walking has a significant importance both for maintenance of their health and for their further
reintegration.

24

https://rm.coe.int/1680696a3f, point 47։
Chernogoria, visit of 2013, chapter 53. Netherlands (the Carribean chapter). Visit of 2014, chapter 158.
Switzerland, visit of 2011, chapter 62.
25

78

An importance to the issues of ensuring the opportunity for the detainees to take some
sport activities during the walk was attached also in the European Prison Rules. It is prescribed
by the Rules number 27.3 and 27.4 that properly organized activities to promote physical fitness
and provide for adequate exercise and recreational opportunities shall form an integral part of
prison regimes. Moreover, prison authorities shall facilitate such activities by providing
appropriate installations and equipment.
Such regulations are also prescribed by Nelson Mandela Rules, the Rule 23 of which
assumes, that every prisoner who is not employed in outdoor work shall have at least one hour
of suitable exercise in the open air daily if the weather permits.

Contact with External World
One of the main problem for women prisoners is being away from home, since the number
of women prisoners is less than the men prisoners, the prisons for women are respectively less
too. That means that their family members face a problem in keeping contact with them. The
loss of contact with their families and children, especially, can become a serious reason for
worry and a suffering for women, since a lot of them are the first guardians for their children.
Moreover, if the marriage visits are permissible in the given country, the women prisoners
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usually do not exercise that right, compared with the men prisoners. It is one of the sectors,
where the women prisoners face discrimination in prison system, which can have negative
consequences on the mental world of women prisoners. That situation can worsen in the
systems, where one of the disciplinary sanctioning methods is the prohibition of keeping the
contact with family members26. Meanwhile, by the Rule 26 of the Bangkok Rules it is precisely
mentioned, that women prisoners’ contact with their families, including their children, and their
children’s guardians and legal representatives shall be encouraged and facilitated by all
reasonable means. Where possible, measures shall be taken to counterbalance disadvantages
faced by women detained in institutions located far from their homes. It is prescribed by the
Rule 28 of the mentioned document, that visits involving children shall take place in an
environment that is conducive to a positive visiting experience, including with regard to staff
attitudes, and shall allow open contact between mother and child. Visits involving extended
contact with children should be encouraged, where possible.
During the monitoring, there were no children until under 3 year old at the “Abovyan”
penitentiary institution and the reason was not that the latter were not being arrested, but rather
the mother’s desire not to bring the children up in prison conditions.

26

The same place.
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Unlike men, who had more regular visits by their family members, the women are more
vulnerable to being rejected and convict by their family members. Their husbands leave and
deprive the latter from the contact with children. However, sometimes, women reject to see their
children under prison conditions to conceal where they are.
The penitentiary does not provide video calls, only phone calls through special cards.
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According the Discrimination Prevention Committee, the open visits should be as a norm,
during which physical contact with friends, children and especially with partners should be
allowed. The majority of the women prisoners at the penitentiary are mothers and the
detachment with children can have negative consequence on both the prisoners, their family
members and especially on the children27.
In this regard, the example of Georgia is especially remarkable. The prisoners within the
penitentiary can be given a right to leave the prison for a certain period for the purpose of work,
education and weekends, if the latter follow certain rules while in prison.
Women prisoners can also have family visits, the permission of which shall be confirmed by
the head of the penitentiary department.
Besides, women, whose children were with them in the prison and after the child becomes 3
years old, are allowed to leave the prison for the weekend28.
Taking into consideration the importance of maintaining family relations for women
prisoners, all kind of relations with family and especially with children, their guardian and legal
representative should be supported29.

27

The visit of the Prevention of Discrimination Committee to Ireland, 2014, chapter 109.
https://jam-news.net/?p=27012
http://www.parliament.ge/en/ajax/downloadFile/72000/Gender_Equality_NAP_report_2016_ENG_Edited_Final
_July_2017
29
Rule 26 of the UN Rules (Bankogk Rules) on the treatment with the women prisoners, as well as the measures
applied against the women, who violated certain rules not regarding the detention.
28
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EVALUATION OF THE ACTIVITIES REGARDING THE DETECTION OF
PROHIBITED ITEMS DURING 2015, 2016 and 2017
During the visits made to the penitentiary institutions, the Group members had meetings
with the persons in the punishment cell for committing different acts to find out the grounds of
moving the prisoners to another cells. In the outcomes, it was found out that the majority of the
sanctions against the convict and prisoners were applied for keeping a prohibited item, that is
mobile phone. The applied sanctions for keeping the mobile phone as a prohibited item had
negative influence on the discussion of the issue regarding the replacement of the other part of
the convict with a softer punishment. There are a number of complaints, the ground of the
rejected decisions regarding the early conditional release of the prisoners was the fine applied
in the outcome of detecting a mobile phone.
As shown by additional investigation, the convict and prisoners were punished for keeping
a prohibited item (mobile phone). The punishments for this dead include warning, strict warning
or moving to punishment cell for 15 days. It was recorded, that service investigations were not
conducted in this context to detect the circumstances of entrance of prohibited item into the
penitentiary institutions.
In 2014, overall 1576 mobile phones were detected in all the penitentiary institutions under
the RA Ministry of Justice, in regard to which only 48 service investigations were conducted.
In 2015, 2458 mobile phones were detected from the people kept in penitentiary institutions
under the RA Ministry of Justice, in regard to which 31 service investigations were conducted:
6 servicemen were subjected to disciplinary sanctioning by 3 service investigations.
During 2016, 2200 mobile phones were detected from the people kept in the penitentiary
institutions under the RA Ministry of Justice, in regard to which 57 service investigations were
conducted.
During 2016, 1839 mobile phones were detected from the people kept in the penitentiary
institutions under the RA Ministry of Justice, in regard to which 111 service investigations were
conducted. By 22 service invcetigations, 40 penitentiary institution servicemen were subjeted
to disciplinary sanctioning.
For the violation of the internal order and rules on the serving of the punishment prescribed
by the RA penitentiary institution, 2586 people were subjected to disciplinary sanctioning in
2014, 2556 persons in 2016, 2380 persons in 2017 respectively, from which 915 people received
a warning, 347 strict warning and 1118 persons were moved to punishment cell.
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During 2014-2015, no decision regarding the application of fines against the convict was
appealed.
In 2016, the Group had the same image, but when the Group applied to the RA Ministry of
Justice for concrete information, a response was received that in 2016 registration was not
carried out.
During 2017, only 3 decisions regarding the application of fines against the convict were
appealed. According to the data provided by the convict to the Group members, the latter was
conditioned by loosing of trust towards the RA Ministry of Justice.
The Monitoring Group also recorded, that the penitentiary workers did not provide the hard
copies of the decisions on the application of disciplinary sanctions to the persons, who were
subjected to disciplinary sanctioning, as well as the latter were not explained the appeal
procedure of the made decisions. Meanwhile, administrative fine in the amount of 100.000500.000 Armenian Drams is imposed for keeping a prohibited item in the penitentiary.
The RA Penitentiary Code defines the functions for the RA Minister of Justice, the Head
of the Penitentiary Department, Director of the Penitentiary Department according to which the
RA Minister of Justice30, the Head of the Penitentiary Department31 and Director of the
Penitentiary Department 32 are vested with the jurisdiction to appoint a service investigation.
Thus, the legislative norms defining the jurisdictions, on one hand, and the facts regarding
the detection of the mobile phones as prohibited items, as well as the taken measures, give a
ground to assume, that RA Minister of Justice, the Head of the Penitentiary Department,
Director of the Penitentiary Department respectively demonstrated inaction and big alleged
corruption risks with their direct engagement or/and aknowledgment.

See Paragraph 5 of the Article 5 of the RA Law on «The Penitentiary Service», adopted on July 8 of 2005,
available with the following link. http://www.arlis.am/DocumentView.aspx?docID=55538.
31
See Part 11 of Paragraph 1 of the Article 26 of the RA Law on «The Penitentiary Service», adopted on July 8 of
2005, available with the following link http://www.arlis.am/DocumentView.aspx?docID=55538.
32
See Part 6 of Paragraph 6 of the Article 26 of the RA Law on «The Penitentiary Service», adopted on July 8 of
2005, available with the following link http://www.arlis.am/DocumentView.aspx?docID=55538.
30
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EARLY CONDITIONAL RELEASE
Situation in the Republic of Armenia
Monitoring of the legislative amendments during 2017-2018
The activity and efficiency raising of the early conditional release institute has always been
in the center of attention of the Group. This is conditioned by the circumstance that the majority
of complaints submitted by the convict relate the inefficient application of the mentioned
institute and on the other hand, the Group members highlight any efficient enforcement of the
activities directed towards the legal situation of the prisoners.
Legislative amendments were made in the early conditional release system during 2017,
which was followed by the practical changes as well. Particularly, amendments to the RA Laws
on “Making Amendments and Supplements to the Republic of Armenia Criminal Code” and
“On the Annulation of Article 1 of HO-49-N dated May 17 of 2016”, “On Making Amendments
and Supplements to the Republic of Armenia Penitentiary Code” and “On Making Amendments
and Supplements to the Republic of Armenia Criminal Procedure Code” respectively.
The amendments were particularly directed towards:
•

Separation of functions of the independent commission and the administrations of the
penitentiary institution.

•

Elimination of the subcommittees from the independent commissions.

•

Review of the independent commission composition and engagement of its members
from the following spheres: psychologist, psychiatrist from the RA Ministry of
Healthcare, social worker form the RA Ministry of Labor and Social Affairs,
criminologist form the RA Ministry of Justice, representative from the Staff of the RA
President, Office of the Ombudsman and non-governmental organizations respectively.

•

Definition of decision-making standards.

•

Possibility to appeal the decisions made by the independent commissions.

In 2017, the number of the early conditional releases drastically increased. Thus, according
to the official data, 50 prisoners were released during the months of January-May of 2017, 315
prisoners during June-December respectively: overall, 365 prisoners were released under early
conditional release.
It is remarkable, that during the first half of 2017, overall, the penitentiary institutions
discussed 1969 cases and 245 of which received positive conclusion by the Penitentiary
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Department. Out of 245 cases, only 61 cases received a positive conclusion by the independent
commissions.
During the second half of the same year, the following was recorded: overall, 2303 cases of
prisoners were submitted to the discussion of the independent commissions and in regard to
only 162 cases positive conclusions were made, but in the final outcome, positive decisions
were made by the court in regard to only 315 cases33. Thus, regardless the fact that a negative
conclusion was issued by the independent commission, the latter had positive decision by the
court. Therefore, the results for 2017 drastically increase. It should be mentioned, that during
2016, 4560 cases of prisoners were submitted during the sittings of the penitentiary institutions
administrative commissions, out of which 620 prisoners were presented to the independent
commissions. Only 156 cases of early conditional release were approved by the independent
commission and overall 115 prisoners were released in the final outcome34. Despite the
amendments and the increase of prisoners released upon early conditional release, it should be
mentioned that there are still serious concerns over these issues. The decisions made by the
independent commissions were particularly problematic. In particular, the decisions were not
justified and well-reasoned. Besides, procedural problems on decision-making were recorded,
which negatively influenced the efficient functioning of the system, which was a result for new
legislative changes.
First, it should be mentioned, that the RA President Decree on the formulation of the
independent commission, lost its force and the independent commissions, in institutional level,
do not function anymore in the procedure of early conditional release.
Parallel to this, by the parliamentary hearings during May 22-23 of 2018, a discussion on
“Making Amendments to the Criminal Code” and on other relevant draft law packages was held,
in the outcomes of which the proposed legislative packages were already adopted. According to
the legislative regulations of 2018, in institutional aspect, the main role of early conditional
release carry out the penitentiary and the probation services35.

33

Offical data filed to the RA Ministry of Justice.
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80%D5%AB_%D5%AD%D5%B8%D6%82%D5%B4%D5%A2-2016_%D5%A9%D5%AB_%D5%A3%D5%B8%D6%80%D5%AE%D5%B8%D6%82%D5%B6%D5%A5%D5%B8%D6%82
%D5%A9%D5%B5%D5%A1%D5%B6%D5%B0%D5%A1%D5%B7%D5%BE%D5%A5%D5%BF%D5%BE%D5%B8%D6%82%D5%A9%D5%B5
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Particularly, according to the new procedure, within the prescribed time, the convict has the
right to file a written application to the administration of the given penitentiary for the early
conditional release or for replacing the other part of the punishment.
Within three days upon the receipt of the convict’s application, the administration of the
penitentiary in charge of conducting the punishment of the convict, should submit an official
report to the central penitentiary body of the probation service by attaching the conclusion
and other necessary documents regarding the personal case of the prisoner. The penitentiary
service and the probation service, within 80 days upon the receipt of the official report, should
elaborate and present reports.
If the reports of the penitentiary and probations services respectively are evaluated as
positive, the administration of the given penitentiary, in charge of carrying out the punishment
of the convict, within three working days after the expiration of punishment deadline as
prescribed by law, adopts a decision on forwarding the issue on early conditional release or
the replacement of the punishment by softer punishment measure of the convict and files the
latter to the court with a motion within seven working days.
If one of the reports submitted by the penitentiary service and the probation service is
evaluated as negative, the administration of the penitentiary in charge of carrying out the
punishment of the convict, upon the agreement of the convict, adopts a decision on
forwarding the issue on early conditional release or the replacement of the punishment by softer
punishment measure of the convict and files it to the court with a motion within seven working
days.
If the reports submitted by the penitentiary service and the probation service is
evaluated negative, the administration of the penitentiary in charge of carrying out the
punishment of the convict, within three working days after the expiration of deadline prescribed
for the punishment by law, adopts a decision on not forwarding the issue on early conditional
release or the replacement of the punishment by softer punishment measure of the convict. In
that case, the convict can appeal the decision36.
If one of the reports submitted by the penitentiary or probation services are missing, the
issue regarding the issue of early conditional release or the replacement of the punishment by

The RA Law on “Making Amendments and Suppliments to the RA Penitentiary Code” K-309-26.04.2018ՊԻՄԻ-011/2
36
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softer punishment measure of the convict can be discussed after three months of the adoption
of the decision.
If there is a decision adopted by the court on the issue of early conditional release or the
replacement of the punishment by a softer punishment measure for the convict, the abovementioned issue can be a matter of discussion after six months of the inaction of the final
judicial act.
The mentioned regulations are directed towards the insurance of the efficient enforcement
of the early conditional release institute, but such legislative regulations raise a number of
concerns, particularly:
-

The effective application of the obligatory legislative demand for the Probation Service to
submit reports requires professional capacities for the probation servant, which will be
collected in the outcomes of the regular works. Meanwhile, currently the Probation Service
does not ensure such guarantee neither in terms of professional and functional aspects.

-

The engagement of the penitentiary service in the early conditional release procedures can
create additional occupation first of all for the penitentiary service, which will have negative
influence on the decision making procedure within reasonable deadlines.

-

The reports presented both by the penitentiary and the probation services respectively should
reflect grounds and perspectives for the correctional, behavioral changes for the prisoners,
which requires static and dynamic work with the prisoner and accordingly concrete
standards and conditions for the implementation of these works, as well as for the evaluation
of behavioral changes for the prisoners. Meanwhile, the concrete and realistic standards to
evaluate the behavioral changes are not visible, as well as the respective conditions and
opportunities enabling to carry out maximum work with the prisoners, are missing.

-

In case of rejection of the early conditional release by the court, the case can once again be
examined after 6 months of the inaction of the decision, which is not a reasonable deadline.
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Statistics of Hunger Strike, Death, Suicide and Self-harm Cases Recorded in the
penitentiary institutions of the RA Ministry of Justice within 2011-2017
Hunger strike
Within the period of 2015-2017, overall 1310 cases of hunger strike were recorded in
the penitentiary institution of the RA Ministry of Justice, from which 531 cases in 2015, 385 in
2016 and 394 cases in 2017 respectively.
During 2017, the majority of hunger strike cases were recorded in “Nubarashen”
penitentiary-190 case, then in “Armavir” penitentiary-96 cases and “Hrazdan” penitentiary-36
cases respectively.
In Goris penitentiary only 2 cases of hunger strike was recorded and in Yerevan-Kentron
penitentiary only 1 case /see Table 1/:
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Table 1. the statistics of the convict and prisoners on hunger strike according to the
penitentiaries
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The main problem for announcing hunger strike by the persons deprived of liberty related
to the criminal cases.
Another reasons can be the ignorance of the prisoners' needs by the adminitrations (for
example the demand to change the cell), failure to move them to hospital, failure of providing
early conditional release etc.
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Death Cases
By Article 2 of the European Convention of Human Righst, the state's positive obligation
to the insurance of the protection of the right to life is ensured, which guarantees the right to
life both for the persons under the control of the state and the persons representing the state
(for example penitentiary institutions37, armed forces etc.).
In the light of Article 2 of the Convention, the obligation to prevent the danger to life is
considered a positive obligation of the state (for details Tanrıbilir v. Turkey, No. 21422/93, §
70, 16 November 2000, Keenan v. the UK, No. 27229/95, §§ 88-89, Servet Gunduz v. Turkey,
No. 4611/05, 11 January 2011, § 63):
This obligation inevitably relates also to the State’s positive obligation, as well as to the
legislative measures directed towards the effective prevention of the danger against the lives of
the people under the control of the state and the persons representing the state (see Ramon
Alvarez v. Spain (dec.), No. 51192/99, July 3, 2001, Oneryıldız v. Turkey [GC], No. 48939/99,
§ 89):
The Monitoring Group examined the statistics of the death cases in the penitentiary
institutions within the period of 2011-2017.
Overalls, within the period of 2011-2017, the most death cases were recorded in 2014-38
cases, then in 2011-32 cases respectively. In 2016, 29 death cases were recorded and in 2012
and 2015 28 for each year respectively. The less death cases were recorded during 2013 and
2017 respectively 19 and 17 cases respectively. /See Table 2/.
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Table 2. Statistics of the death cases in the penitentiary institutions under the RA
Ministry of Justice during 2011-2017
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Within the period of 2011-2015, 145 death cases were recorded, from which 53 cases
were as a result of cardiovascular system disorder, 41 cases of general intoxication, 13 acute
disorders, 4 cases as a result of liver cirrhosis, 3 hemorrhagic shock, 2 exogenous poisoning, 1
respiratory failure, 10 cases related to other health problems and 18 suicide cases were recorded.
During 2016, 29 death cases were recorded in the penitentiary institutions, from which
nine cases of cardio vascular diseases, 3 cases of cerebrovascular disorders, 2 cases of general
intoxication, 8 cases of other diseases and 7 cases because of suicide. 14 death cases were
recorded in the penitentiaries 8 cases in the civil medical centers. Criminal proceedings were
instituted by the nine death cases, in regard to only 1 case the preliminary investigation is
ongoing. As for the other cases, the proceeding was either discontinued or suspended.
During 2017, 17 death cases were recorded in the penitentiary institutions, from which
8 cases because of cardiovascular diseases, 2 cases of cerebrovascular disorders, 2 suicide cases
and 5 case because of other disorders /Table 3/.
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Table 3. The death cases according to their reasons in the penitentiary
institutions during 2011-2017
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Thus, within the period of 2011-2017, overall 191 death cases were recorded. It is
remarkable, that in 2016 the number of death cases because of other diseases increased. It should
be noted, that the worker of the medical center of the penitentiary nor at the
It should be mentioned, that nobody either in the penitentiary institution or in the civic
hospital were subjected to liability in the context of the mentioned cases.
It should also be noted, that nine prisoners were released on the ground of severe diseases
in 2016, 6 prisoners in 2017 respectively.
Thus, in 2017 the number of prisoners released on the ground of severe disease
decreased compared to the previous year.

Suicide Cases
Within the period of 2011-2017, 27 suicide cases were recorded at the penitentiary
institutions.
During 2011 and 2016, the highest index of suicide cases was recorded and the lawest
index was recorded in 2013 and 2017 respectively with two cases. Three suicide cases were
recorded during 2012, 2014 and 2015 respectively. /See Table 1/:
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Table1. The statisics of the suicide cases recorded in the penitentiary institutions
under the RA Ministry of Justice 2011-2017
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Criminal cases in regard to all the 7 suicide cases were instituted in 2016.
In regard to the suicide cases recorded in 2017, 2 service investigations were conducted,
by the outcomes of 1 case, disciplinary violation elements were not detected and 1 service
investigation was discontinued.

Self-harms
In 2016, 879 self-harm cases were recorded in the penitentiary institutions and 135
suicide cases were prevented. It is notable, that the recorded 250 self-harms cases were
committed by only 2 convict. The self-harm cases were mainly demonstrated by the harms to
the right and/or left forearm, belly and neck harms.
In 2017, 607 self-harm cases were recorded in the penitentiary institutions and 190 cases
were prevented in the outcomes of the social-psychological works.
During 2017, no self-harm cases were recorded in “Goris” and “Yerevan Kentron”
penitentiary institutions. Most self-harm cases were recorded in “Nubarashen” and “Armavir”
penitentiary institutions respectively 211 and 174 cases.
68 self-harm case was recorded in “Hospital of Convict” penitentiary, 53 cases in
“Hrazdan” penitentiary, 40 cases in “Vanadzor” penitentiary, 29 cases in “Artik”, 12 cases in
“Abovyan” penitentiary and 8 cases in “Vardashen” penitentiaries respectively. 5 self-harm
cases were respectively recorded in “Sevan” and “Kosh” penitentiaries respectively, which was
the lowest statistics for 2017 /See Table 2/.
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Table 2. The statistics of the self-harm cases among the convict and prisoners i
according to the penitentiary institutions in 2017.
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The reasons of self-harm cases were mainly connected to the criminal cases, placement,
and personal problems. In some cases, self-harms are made in mentally unstable states, in other
cases illegal demands are presented.
Concerning each self-harm case, respective materials were elaborated, investigation was
conducted, meanwhile service investigations were not conducted.
In the outcomes of the examination of self-harm cases in the penitentiary institutions of
the RA Ministry of Justice, RA Ministry of Justice and the Group of Public Monitors
Implementing Supervision over the Penitentiary Institutions and Bodies of the Ministry of
Justice of RA came to the conclusion that effective investigation was not conducted to find out
the reasons and alleged guilt of the penitentiary workers.
A number of issues were not discussed, for example, how to prevent self-harms cases or
whether the self-harm attempts are a result of non-sufficient or non-efficient work conducted
with the convict.
The taken measures have not yet ensured the relevant results, particularly new
approaches are needed, which can be compared to the experience of the penitentiary institution
and as a result it will be possible to elaborated a new strategy to solve the problems in the sector.
Thus, highlighting the importance of the detection of psychological reasons for selfharm, their analysis, as well as the elaboration of relevant measures for their elimination, the
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Group reached an initial agreement with the high level psychologists, who expressed their
readiness to visit the “Hospital of Convict” penitentiary institution to carry out the respective
psychological work with the persons who committed self-harm.
To ensure the access of the mentioned psychologist to the “Hospital of Convict”
penitentiary, as well as for organizing the psychological works, the Group members applied to
the RA Ministry of Justice on November 30 of 2017.
Meanwhile, the recommendation was rejected by the Ministry of Justice, reasoning, that
there are the relevant psychologists in the penitentiaries, who took the respective measures
towards the detection of the psychological reasons for self-harm cases and take the necessary
preventive measures. The relevant specialists were also invited from “Ayg” psychological
center within the memorandum signed between the penitentiary institution and the
psychological center.
By the letter dated December 27 of 2017, the Group proposed the Ministry of Justice to
discuss the issue of access of the psychologists to the penitentiary institution. In response to the
letter, the Ministry of Justice organized a discussion with the Group and the Head of the
Penitentiary Department to discuss the issue of providing social, psychological and legal
assistance to the prisoners and convict.
During the discussion, the Penitentiary Department proposed to organize a discussion
with the psychologists of the penitentiary and the proposed psychologists decided the further
actions.
However, the proposal for the access of the psychologists to the penitentiary was once
again rejected because of overcrowding.

OTHER COMPONENTS OF THE GROUP ACTIVITY
Group Activity Obstacles
The Group of Public Monitors Implementing Supervision over the Penitentiary
Institutions and Bodies of the Ministry of Justice of RA has been raising issues concerning the
limitations and obstacles of the Group activities, since the activities of the Group have not been
violated during its 10 years of activity as during 2016.
The Group receives a number of alerts on human rights violation cases from the persons
kept at the penitentiary institutions under the RA Ministry of Justice, as well as from their
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relative, but during the visits to the penitentiaries, the workers of the penitentiaries violate the
activities of the Group.
The bad practice of hindering the Group's activities started from March 2016 and
continues till now.
On January 10 of 2017, the advocate of the previous prisoner H.H. in the “Hospital of
Convict” penitentiary institution applied to the Group, informing that on December 30 of 2016,
his client was moved from the “Hospital of Convict” penitentiary institution to “Nubarashen”
penitentiary institution without his personal items, even without informing about it his advocate,
since the responsible institutions had not informed the advocate about the location of H.H. The
advocate was also informed, that H.H. did not have clothes and hygiene items.
Taking into consideration the circumstance, that the Group's activities were constantly
hindered during the visits to concrete prisoners and the Group members did not have an
opportunity to visit H.H. and get acquainted with the mentioned circumstances, on January 12
of 2017, the Group applied to the RA Ministry of Justice with the recommendation to clarify
the circumstances regarding the moving of H.H. to “Nubarashen” penitentiary institution
without his personal items, as well as concealing of his location from his advocate.
According to the Group, the issues raised by the advocate contain elements of inhumane
treatment /Attachment 1/.
On February 14 of 2017, the Group members visited the “Hospital of Convict”
penitentiary institution and asked to visit A.S. The staff of the penitentiary informed the Group
Monitors, that in regard to A. Sargsyan there was a decision on the prohibition of external
contact, and entering the cell of the prisoner by the Group Members was equal to visit38. It is
remarkable, that on February 13 of 2017 Members of Parliament Nikol Pashinyan and Edmon
Marukyan paid a visit to the “Hospital of Convict” penitentiary institution and the latter were
allowed to see A. Sargsyan. In the given situation, the decision of the investigator concerned
only the Group Members, which is legitimately groundless.
On February 22 of 2017, upon an alert, the Group Members made a visit to the
“Yerevan-Kentron” penitentiary institution. During the visit, the Group member wanted to meet
Vahan Shirkhanyan, but the staff of the penitentiary informed, that concerning V. Shirkhanyan

38
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there was a decision on the prohibition of external contact, and entering the cell of the prisoner
by the Group Members was equal to a visit39.
On March 6 of 2017, based on the announcement in the media entitled “Vahan
Shirkhanyan is in the worst and humid cell of the penitentiary: the defender is concerned40”, the
Group made a visit “Yerevan-Kentron” penitentiary institution.
During the visit, the Group member wanted to meet Vahan Shirkhanyan, but the staff of
the penitentiary informed, that concerning V. Shirkhanyan there was a decision limiting the
visits to the prisoner, according to which the external contact of prisoner was prohibited. That
prohibition was applied also in case of the Group Members41.
The Group members asked to monitor the cell, where Vahan Shirkhanyan was kept,
without seeing the latter. After a few seconds, the staff of the penitentiary informed, that V.
Shirkhanyan “was not able to get out of the cell”.
The disrespectful conduct (insulting, labeling both in regard to the Group and V.
Shirkhanyan) of the head of the “Hospital of Convict” penitentiary institution during the Group's
visit was also a matter of concern for the Group members.
Taking into consideration the above mentioned, the Group filed a written application to
the Minister of Justice Arpine Hovhannisyan, recording that the prohibition to meet and talk to
V. Shirkhanyan was an arbitrary hindrance for implementing legal activities of the Group.
Moreover, it was also announced, that such prohibition implies reasonable suspicions,
that the information regarding the detention conditions of Vahan Shirkhanyan published in the
media was true.
The non-professional approach by the staff of the penitentiary institution and the
announcement were evaluated from the perspective of the protection of the prisoners’ and
convicts' rights.
In response, it was informed by the Penitentiary Department of the RA Ministry of
Justice, that the case of the non-proper implementation of the duties and exceeding of the official
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powers by the servants of the “Yerevan-Kentron” penitentiary institution was not justified,
accordingly the grounds to conduct a service investigation are missing /Attachment 2/.
On March 13 of 2017, the Group filed a written application to the RA Minister of Justice
Arpine Hovhannisyan.
The Group expressed its concerns over the disrespectful treatment of the penitentiary
workers towards the Monitoring Group, advocates of the prisoners and convicts at the
penitentiary institutions demonstrated concerning the made announcements.
Evaluating such conduct by the workers and especially by the heads of the penitentiaries
as a result of impunity within the current system, the Group recommended taking the relevant
measures directed towards the elimination of the presented problem in the penitentiary system
/Attachment 3/.
Taking into consideration the circumstance, that the penitentiary institutions under the
RA Ministry Justice, started to hinder the activities of the Group of Public Monitors
Implementing Supervision over the Penitentiary Institutions and Bodies of the Ministry of
Justice of RA, particularly do not allow to visit the convicts, who have a prohibition of visit
appointed by the investigator, on March 17 of 2017, the Group Members, by the current report,
filed a written application to the Minister of Justice Arpine Hovhannisyan, asking to provide
information regarding the number of prisoners in the penitentiary institutions of the RA Ministry
of Justice, who were subjected to limitation of visits by the preliminary bodies /Table 1/.

Table 1 information on the restriction of visits to the prisoners during the
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Thus, in the first half of 2017, prisoners, subjected to the prohibition of visits imposed
by the preliminary investigation body, were not kept in “Abovyan” and “Artik” penitentiary
institution.
One of detainees in “Goris” penitentiary institution was subjected to a prohibition of
having visits by his/her close relatives, media representatives and other persons, as well as the
phone calls were prohibited: no prohibition was applied towards other prisoners.
Two detainees at “Hrazdan” penitentiary institution were subjected to the limitation of
visits.
In “Vardashen” penitentiary institution, only two persons were prohibited to have visits
and phone calls with the family members, close relative, media representative and other persons.
There are decisions on the prohibition of visits and phone calls concerning 4 (four)
prisoners in “Vanadzor” penitentiary institution.
There was a decision regarding the prohibition of having phone calls with the close
relatives, media representative and other persons of 7 prisoners in the “Hospital of Convict”
penitentiary institution made by the preliminary investigation bodies. One of the prisoners was
partially allowed to visit the close relatives.
In “Armavir” penitentiary institution, decisions regarding the visits and phone calls by
the investigator were made in regard to 9 prisoners.
There are 20 detainess in “Yerevan-Kentron” penitentiary institution, who were
subjected to prohibition of having phone calls.
From the 682 prisoners in “Nubarashen” penitentiary institution, only in regard to 48
prisoners there was a prohibition on visits and phone calls and as for the 4 prisoners partial
prohibitions were applied respectively.
On April 2 of 2017, the Group Members made a visit to “Nubarashen” penitentiary
institution under the RA Ministry of Justice and wanted to monitor the cell facilities, but the
workers of the penitentiary informed, that they could not allow it, since the Group Members
should go through the polling station. On the same day, the Group Members, upon an alert,
visited “The Yerevan-Kentron” penitentiary institution under the RA Ministry of Justice. Here
also, the Group Members were not allowed to enter the building, reasoning that elections were
taking place there. To solve the problem, the non-governmental organizations involved in the
Group, issued reports on crimes to the RA Special Investigation Service, the investigation of
which is still ongoing, but no effective investigation is ensured in this regard.
99

Based on the above mentioned, by its current report, the Group applied to the RA
Ministry of Justice.
In response to the submitted report, it was informed by the RA Ministry of Justice, that
in regard to the mentioned cases, relevant publications were made in the official websites of
“New Generation” Humanitarian NGO and “The Protection of Rights without Borders” NGO
respectively, without getting initial comments from the Ministry of Justice by violating the
ethics rules of the Group.
Based on the above mentioned, it was recommended to discuss the issue of subjecting
the “Protection of Rights without Borders” NGO to liability and reporting about its results to
the RA Ministry of Justice.
To solve the problem, the non-governmental organizations involved in the Group, issued
reports on crimes to the RA Special Investigation Service, the investigation of which is still
ongoing, but no effective investigation is ensured in this regard.
According to the Group, the letter submitted by the RA Ministry of Justice did not stem
from the content of the report filed by the Group. Moreover, legal evaluation was not attached
to the circumstance whether the workers of “Nubarashen” and “Yerevan-Kentron” penitentiary
institutions respectively comitted anlawful actions and in that regard, no investigation has been
initiated /Attachment 4/.
In response to the letter N 04/16.2/5308-17 of April 4 of 2017, issued by the RA Ministry
of Justice Penitentiary Depertment, the Group informed, that the Group Members Arman
Sahakyan and Hasmik Harutyunuan wanted to conduct a monitoring over the National
Assembly Elections in “Nubarashen” penitentiary institution on April 2 of 2017 and to
implement these duties, the later were accredited as observers by “Helsinki Citizens Assembly
Vanadzor Office” (the NGO is had been accredited at the Central Electoral Commission to
conduct monitoring during the elections). In this regard, it should be mentioned, that the right
to elections is one of the fundamental rights for the prisoners and this circumstance does not
contradict to the mission of the Group.
At the same time, it was mentioned by the letter number 17-22 of April 2017, directed
to the RA Minister of Justice, that the Group Members did not raise an issue regarding the
hinderencce of the Group activities as monitors. As for the opinion mentioned in the letter, that
during the interview of April 2, the Group was informed, that the above mentioned persons had
access to enter the building of the “Nubarashen” penitentiary institution, as Group Members
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Conducting Monitoring over the Penitentiary Institutions and Bodied under the Republic of
Armenia Ministry of Justice, exclusively carrying out the duties prescribed for the Group
Members, but afters the discussion of the mentioned issue with the Group Members, the
mentioned version was not accepted by the latter, therefore, in that regard the Group Members
informed, that, according to the letter number 17-22 dated April 3 of 2017, directed to the
Minister of Justice, the raised issues regarding the hinderence of the Group activities,
exclusively referred to the members of the Group of Public Monitors Implementing Supervision
over the Penitentiary Institutions and Bodies of the Ministry of Justice of RA carrying out their
mission as the Group members.
As for the decision of the Group regarding the issue of terminating the powers of Arman
Sahakyan and Hasmik Harutyunyan as Group Members, the Group announced that, on April 5
of 2017, the Group discussed the issue on the alleged violation of code of conduct by the
mentioned Group members.
The Group examined the given issue and as a result, it was detected, that Arman
Sahakyan posted information regarding the hindrance of the Group activities on his personal
account of Facebook on 02.04.2017, after which “New Generation Humanitarian” NGO also
published an announcement in this regard, which was spread also through the internet and was
published also in the official website of the Protection of Rights without Borders NGO.
Taking into consideration, that the author of the announcement was A. Sahakyan, the
Group recorded a violation of code of conduct and gave a warning to Sahakyan. At the same
time, taking into account the fact, that A. Sahakyan’s conduct was conditioned by the illegal
activities of the workers of Nubarashen and Kentron penitentiary institutions, the disrespectful
treatment towards the Group Members, as well as, that the Group had not previously recorded
the fact of violation of code of conduct by A. Sahakyan and the latter accepted it, the Group did
not terminate his powers as a member of the Group /Attachment 5/.
On September 27 of 2017, during the visit made to “Nubarashen” penitentiary
institution, the Group members had a meeting with the convict A.K. During the visit, it was
noticed that the left eye of convict was completely in a bruise. Beside, as evaluated by the Group
members, A. K. was in a mentally depressed and tense state. The mentioned facts were a ground
for the Group members to conclude, that there was a serious threat to the life and health of A.K.
On October 5 and 13 of 2017, the Group members had visits to the penitentiaries to meet
the mentioned person, but their activities were hindered. The administration of the penitentiary
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did not allow the Group to meet the prisoner, reasoning that there was a prohibition of visit
made by an investigator. On October 6 and 23, by its reports number 17-67 /Annex 6/ and 1794 /Annex 7/ respectively, the Group Members applied to the RA Minister of Justice David
Harutyunyan, recommending to take measures regarding the non-hindrance of the Group
activities and discuss the prohibition of visits applied towards the Group members42. In response
to the current report number 17-67, it was informed by the RA Ministry of Justice, that the
security of prisoner A.K. was ensured in “Nubarashen” penitentiary institution, there was no
threat to his life or health. As for the bruise on his eye, the respective materials were being
elaborated. It was also informed, that no visit by the staff of the “Nubarashen” penitentiary was
provided to the Group members. At the same time, it was detected, that on September 29 of
2017, within the time period of 12:50 to 13:45 PM, A. Fanyan, the advocate of the prisoner
visited the latter.
Within the mentioned same time period, other Group members Z. Hovhannisyan and S.
Gabrielyan were also in “Nubarashen” penitentiary institution, who, using the mission of the
Monitoring Group, without the acknowledgment and permission of the staff of the penitentiary,
might have met prisoner A.K. in one of the rooms for investigations.
In regard to the above mentioned, that Group asked to clarify how the security of the
prisoner A.K. was ensured in the penitentiary and there was no threat to his life and death, in
case when it was mentioned by the same letter, that respective materials were being elaborated
regarding the bruise on the eye of the prisoner.
According to the Group, it was immediately announced, that there was no security
problem without clarifying the violation circumstance towards the person.
The Group expressed its concern, that such shallow approach regarding the security
issues of the persons kept in the penitentiary institutions was demonstrated.
The next problem is connected with the circumstance, that the Group Members, using
their mission, without the acknowledgment and permission of the staff of the Nubarashen
penitentiary, might have met prisoner A.Kochinyan.
Concerning the mentioned, the Group announced, that while implementing their duties,
they did not take such measures.
The truth is, that on the mentioned day, the Group Monitors wanted to meet prisoner
A.K., the staff of the penitentiary informed about it the prisoner, but the latter rejected to meet
42

http://www.pmg.am/hy/news/successful-cases/2017-12-11-10-28-33

102

the Group members in his cell. Afterwards, when the Group member were having meeting with
other prisoners and convict in the investigation room, the worker escorting the Group Monitors,
informed that A. Kochinyan was in the investigation room and Group members could personally
be informed if the prisoner wanted to see the latter or not and escorted the Group Monitors to
the mentioned room, where A. Kochinyan was seeing his advocate. The prisoner agreed to meet
the Group members, after which his advocate left and was not present at the meeting with the
Group members.
By a response letter, the Group was informed, that Group Members had not previously
known A. K. and they could not assume, that at the moment he could be in one of the
investigation rooms, besides, if the meeting with the Group Monitors was without the
acknowledgement of the penitentiary institution staff, why A. K. was left without control after
his advocate left.
The mentioned fact given by the Group can be proofed by a video recording, since, the
corridor of the visits rooms was being recorded. If the Ministry of Justice was seriously
concerned to detect the truth, they could receive the video recordings and accordingly give their
conclusions.
Besides, before doing unjustified assumptions, if the circumstances mentioned by the
report were not sufficient, it was possible to receive the relevant additional detailed information
and compare it with the other facts to detect the truth.
The cause for this incident was that since 2016 arbitrary hindrance to the activities of
the Group started by the penitentiary institutions, in contradiction to the legitimate application
of the law. Without having any justification, the penitentiary institutions started to prohibit the
Group Members from having meeting with those prisoners, who were subjected to a prohibition
by the investigator, though previously, no such problem had been recorded. One of the causes
is also the shallow approach to the impunity and serious issues /Annex 8/.
On October 25 of 2017, the Group Members visited “Nubarashen” penitentiary
institution. During the visit, the latter wanted to meet Sergey Kyureghyan, who was in the cell.
But the penitentiary worker did not allow to meet the latter, reasoning that, there was a partial
prohibition regarding the visits to the prisoner (only the family members were allowed to visit).
Based on the above mentioned, the Group, by its current report number 17-72,
recommended to take measures to exclude further hindrance against the Group activities /Annex
9/.
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On November 15 of 2017, at 23:00 PM, upon the alert on the alleged violation, the Group
members visited “Nubarashen” penitentiary institution to meet the prisoner Gevorg Safaryan.
The responsible duty officer informed, that it was a sleeping hour and did not allow to visit G.
Safaryan.
The Group members elaborated a protocol on the case in the “Nubarashen” penitentiary
institution.
On November 16 of 2017, the Group Members filed an urgent report on the hindrance
problems of the Group activities and the alleged violation against the G. Safaryan to the RA
Minister of Justice David Harutyunyan.
The problem was, that previously, the Group had entered the penitentiary building
without any problem also during night hours, but the activities of the Group were never hindered
on such excuse.
The Monitors recommended conducting a service investigation and subjecting the
respective workers hindering the activities of the Group to liability43.
Pursuant to Paragraph 9 of Article 15 of the RA Law on “Treatment of Arrestees and
Detainees”, in terms of the investigation interests, the visits of the arrestees or the detainees with
the legal representative, close relations, media representative and other persons, except the cases
envisaged by the law, can be prohibited by the decision of the body conducting the criminal
proceeding, through the submission of a written application on the detention place to the
administration of the penitentiary.
In accordance with Article 48 of the same Law, the following persons shall have the right
of free access to places of arrest and detention without special permission:
•

The President of the Republic of Armenia, the President of the National Assembly, the Prime
Minister.

•

The President of the Constitutional Court of the Republic of Armenia, the Chairman of the
Cessation Court of the Republic of Armenia, the Member of the Parliament of the Republic
of Armenia, the head of the appropriate authorized body or his/her appropriate deputy.

•

The Prosecutor General, his deputies, as well as those prosecutors who, in accordance with
the law, supervise the implementation of sentences and other means of punishment.

•

Officials from bodies’ superior to the places of arrest and detention, appointed by the head
of the appropriate authorized body.

43
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•

Representatives of international organizations based on the international treaties signed by
the Republic of Armenia.

•

The RA Judges, who under the law, examine the issues of legality of choosing detention as
a means of punishment, of the extension of detention period or of detaining a person, as well
as complaints about any alleged violation of rights and freedoms of arrestees and detainees,
as well as against any other actions on the part of administrations of places of arrest and
detention.

•

The Republic of Armenia Human Rights Defender, the relevant state servants of the Staff
of the RA Human Rights Defender, relevant persons holding discretional positions, as well
as the experts of the prevention national mechanisms.

•

Public observers supervising detention and arrest in accordance with Article 47 of this
law.
As shown from the above mentioned, the bodies and persons prescribed by Article 48 are the

exceptions by the law, concerning which the prohibition of the body conducting the criminal
proceeding does not relate.
By Paragraph 11 of the RA Minister of Justice Decree KH-66-N dated November 18 of 2005
on the “Regulation on Public Monitoring in Penitentiary Institutions and Bodies of the Ministry
of Justice of the Republic of Armenia and defining the composition of the Group of Public
Observers”44, the jurisdictions of the members of the Monitoring Group are defined, according
to which it was established, that the members of the Group Members are entitled to visit
penitentiary institutions and bodies, get acquainted to the contents of different documents,
including personal case materials, except for secret documents, upon the consent of the prisoner,
detention conditions of the penitentiary, as well as meet the prisoners and persons kept in the
penitentiary institutions.
Taking into consideration the provisions on ethics rules prescribed by the given Order or by
the Group Activity, recording, video recordings can also be made, if necessary.
Since the formation of the Group, the activities were not hindered on the mentioned grounds.
The hindrances started in 2016 regarding the cases having political context (Vahan Shirkhanyan,
Zhirayr Sefilyan, “Sasna Tsrer” and other related cases). Then, that prohibition covered other
prisoners too.
44
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The Monitoring Group strictly condemns such approach towards the hindrance of its
activities and considers the latter as an attempt to conceal the facts regarding subjecting the
prisoner to alleged inhumane treatment, since the hindrance of the Group activities is illegal
and is of individual nature.

Examination of the Facts Reflected in the Report on the Annual Activity of the Group
for 2016 Submitted by the RA Prosecutor General's Office
On December 30 of 2017, the presentation-discussion of the Group's annual report for 2016
was held, during which the monitors presented the outcomes and the raised problems recorded
in 2017.
On November 3 of 2017, the Group received a letter from the RA Prosecutor General's
Office, which mainly related to such problems presented by the speakers during the presentation
of the report, as the overcrowding of the cells, corruption cases, discrimination, vulnerable
groups, and detention facilities.
To detect the above mentioned circumstances, as well as to solve their further procedure in
accordance with the Order prescribed by the RA Criminal Procedure Code, the Control
Department of Lawfulness of the Penalties Application and Other Means of the Prosecutor
General’s Office asked the Group members to provide the relevant documents under the
jurisdiction of the Group, including the investigation protocols of the detainees as well as their
personal data45.
It was also mentioned in the letter, that the provided information would be used on the base
of privacy police prioritizing the insurance of the prisoners’ right to the protection of personal
security. By the letter dated November 20 of 2017, the Group members responded to all the
questions posed by the Control Department of Lawfulness of the Penalties Application and
Other Means of the Prosecutor General’s Office.
At the same time, the Group members also informed, that the surveys with the prisoners and
convict were conducted on unanimous and secret basis, accordingly no personal data concerning
the interviewed persons was collected and preserved, therefore additional information could not
be provided.
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On December 12 of 2017, the Monitoring Group received a letter from the Prosecutor
General's Office, according to which the latter had examined the annual activity report of the
Group for 2016.
In the outcomes, a decision was made, that the Report cannot be considered as a ground to
institute criminal case.
But the data mentioned in the report would be once again examined and in case of detecting
crime elements, the respective measures would be taken as prescribed by law.

Hierarchic Relations
As during previous years, hierarchic relations, “unwritten laws” were also actual in the
penitentiaries during 2017.
It should be mentioned, that such relations, in some cases, could have crucial role on the
regulations of the internal relations within the penitentiary. As for the responsible officials, the
latter not only failed to take the relevant measures, but also cooperate with the criminal
authorities and highlight the availability of such relations, which was explained by the fact that
in such cases, it’s easier to organize the management of the penitentiary.
The Monitors also state, that prisoners did not talk about such relations taking into account
the security issues and asked the Group not to publish such information.
Such cases were detected by the Group also during 2017, when for example, the prisoners
asked the Group to apply to the Ministry of Justice to move them to other penitentiary or to
another cell, using the “unwritten laws” of the given cell or the penitentiary.
During the visits to different penitentiary institutions of the Group, information was received,
that the criminal authorities could visit any cell and apply pressure against other prisoners. Since
there are cameras in the penitentiary institutions, the Group applied to the RA Ministry of Justice
to provide the video recordings of the “Nubarashen” and “Armavir” penitentiary institutions for
the past one month.
In response to the letter, it was informed by the RA Ministry of Justice, that according to the
information provided by the Penitentiary Department under the RA Ministry of Justice, the
relevant measures directed towards the insurance of relations between prisoners prescribed by
law, including attempts to violate the prisoners’ rights by another prisoners, by relevant orders
set by the administrations of the respective penitentiary institutions.
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At the same time, it should be mentioned, that pursuant to point 3 of chapter 13 of the RA
Minister of Justice Decree number 194-N dated November 21 of 2011, the internal and external
security place of the penitentiary, which include the schemes of both internal and external
security points of the penitentiary, as well as the obligations of the security officers ensuring the
security of the mentioned areas are considered secret.
Taking into account the above-mentioned provision, as well as the fact that the registered
security in the security check points of the penitentiary instituted are recorded, the provision of
the video and audio recordings of “Nubarashen” and “Armavir” penitentiaries are not justified.
The Group reaffirms, that non-regulated and “unwritten-laws” based relations in the
penitentiaries, not only influence the general moral and psychological situation, but also create
serious problems for the detection of the crimes regarding the ill treatment, torture and
corruption.
Summarizing the monitoring results conducted in the penitentiary institutions of the RA
Ministry of Justice, the Monitoring Group recorded, that among other problems, the criminal
subculture formed during the post-soviet area remains a serious problem in the penitentiary
institutions.

Legislative Recommendation Presented by the Group to the RA Ministry of Justice
During 2017, the Monitoring Group presented also a number of legislative recommendations
on the following:
•

Internal regulations of penitentiary and correctional institutions under the penitentiary
service of the RA Ministry of Justice.

•

Current problems in penitentiary sector.

•

Order of the Group's activities.

•

Project on the improvement of the situations in the penitentiary institutions during 20182038.

•

Ensuring the respective environment for the persons with disabilities in the penitentiary
institutions.

•

The initiated amendments in the penitentiary code.
The above mentioned recommendations and responses received in their regard are better

reflected in /Attachment 10/ attached to the Report.
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RECOMMENDATIONS

Healthcare and medical assistance
1. Provide the penitentiaries with the respective medicines, modern equipment, ensuring first
proper aid.
2. Ensure the prisoner or/and the convict with the right to choose the civic hospital and doctor
in case of examination in the civic hospital, especially in cases when the convict, prisoner
personally takes care of the expenses for the examination.
3. Transfer the organization and implementation of the healthcare services to the RA Ministry
of Healthcare.
4. Conduct regular trainings for the staffs of the penitentiaries.
5. Review the list of seriuous diseases hindeirng the serving of punishment prescribed by the
RA decree N 825-N dated may 6 of 2006 as well as the decision making procedure, enhance
the list of the diseases prescribed by the mentioned decree.
Detention Facilities
1. Correspond the penitentiaries of the RA Ministry of Justice to the requirements of the RA
legislation and international standards: keep the convict only in the cell like rooms according
to the types of the correctional institution providing the latter with the minimum living space
4 square meters for each detainee.
2. Close the punitive and quarantine buildings located on the first floor of Nubarashen
penitentiary institutions.
3. For short term, take the reconstruction measures in all the cells of the Nubarashen
penitentiary institution having problematic conditions. On long term plan, include the issue
of the termination of the building use of “Nubarashen” penitentiary and replace it with a
new building.
4. Take measures to ensure good working conditions for the workers of «Nubarashen»
institution.
5. Improve the building conditions in Goris penitentiary institution, take measures to replace
the latter with new building on long term plan.
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6. Solve the water supply problem in “Abovyan” penitentiary institution ensuring green area
there.
7. Urgently repair the bathrooms of the “Hospital of Convict” penitentiary institution.
8. Ensure equally adequate accommodation and cell conditions for the prisoners in Artik
penitentiary.

Food and Food Quality
1. Legally establish concrete procedure regarding the expertise of the food provided at the
penitentiary institutions.
2. Improve the food preparation and preservation conditions.
3. Ensure the provision of food with good nutritional value, refresh the menu ensuring the
diversity of the provided food.
4. Pay attention to the food quality and diversity provided to the life sentenced prisoners.
5. Ensure the provision of the relevant dietary and supplementary food.

Corruption cases
1. Improve the social conditions of the penitentiary workers jobs: increase their salaries and
establish promotion mechanisms.
2. Ensure effective liability measures for penitentiary workers involved in corruption cases.
3. Review the recruitment requirement at the penitentiary institutions, establish realistic and
active criteria in this regard.
4. Improve and develop the quality for the social-psychological services at the penitentiary
institutions, establish new and applicable projects directed towards the restorative justice.
5. Eliminate the overcrowding of the penitentiaries, establish a legislative prohibiting
mechanism for accepting or keeping more persons from the number as prescribed by the
relevant number.
6. Review the practice of mobile phone use as a prohibited item, legilize the usage of the
mobile phine and define effective control mechanisms.

Detection of prohibited items and measures taken in that regard
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1. Adopt a legal act defining the order of maintaing a record at the penitentiary institution, which
will include information on the following:
•

Imposed fines according to the dead and the penitentiaries,

•

The appeal fines according to the penitentiaries

•

The number of the overall detected mobile phones according to the penitentiares.

2. Conduct effective service investigation in case of detection of any prohibited item in the
penitentiary.
3. Legilize the use of mobile phones at the penitentiarues (justification: as shown by the
monitoring conducted in the penitentiary institutions by the Group within the period of 20142017, the penitentiary institutions and other responsible bodies are not able to control the
access of prohibited items and especially mobile phones to the penitentiary institutions, which
lead to the detected46 and non-detected crimes 47.

Women and Juveniles
1. Carry out reconstruction works at the Abovyan penitentiary institution for the improvement
of building conditions and elimination of the humidity.
2. Solve the problem regarding the accessibility of education for the juvenille prisoners as an
obligation of the state, enabling the latter access education in public schools.
3. Solve the hygiene and hot water problems for women. Initiate the respective amendment to
the RA Government Decree №1543-N, dated August 3 of 2006, taking into consideration
the necessity of hygiene maintainance for the imprisond women.
4. Enusure videocall for improving the contact with family and especially with the children.
Consider possibilities and the legislative regulation for the contact with children outside the
penitentiary.
5. Add one more vacancy of psyhologist for providing the relevant psychological support to
women.
6. Improve the walking are and gym conditions of the penitentiary.

See, “Prohibited Items were detected in “Artik” penitentiary, available with the following link
http://www.slaq.am/arm/news/1094877/
47․
See the annual reports of the Group for 2013, 2014-2015, available with the following link
http://pmg.am/hy/library/researches/106-2016-03-12-23-16-01 և http://pmg.am/images/2014-2015_PMG_Annual_report.pdf
46
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Early conditional release
1.

Carry out staff changes of probation services by involving specialists, including
psychologists, social workers, criminologists, with restorative justice mentality.

2.

Conduct short time and long-time trainings for probation servants.

3.

Minimize the role of the penitentiary in the early conditional release procedures.

4.

Conduct periodical capacity building for the workers of the penitentiary institutions.

5.

Create the relevant conditions for the static and dynamic works for the evaluation of the
behavioral changes of the prisoners at the penitentiary institutions (occupation insurance,
participation in different events etc.).

6.

Define concrete and realistice criteria for the report on the convict elaborated by the
Penitentiary institution.

7.

On legislative level, define more short deadlines for the rediscussion of the issue on early
conditional release of the life sentenced prisoner.

Hierarchic relations
Classification of imprisoned persons according to their criminal views
1. Separate the prisoners with certain views of prison criminal culture from those, who do not
consider themselves as followers of that culture.
Strenghthening of the social rehabilitation services
2. Enhance the social rehabilitation services in the penitentiary institutions and capacities
through the following measures: meetings with pedagogues, learning of foreign language,
computer skills training, engagement in sport activities, group psychology meeting etc.
3. Actively cooperate with non-government organizations to realize the above mentioned
measures.
4. Promote the occupation of the convict: create jobs, ensure proper conditions for the creation
of cultural unions, organize sale of the made products both through online and other means.
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5. Add the number of the monthly visits for the prisoners having children and allow the women
having juvenile children return home on weekends for the care of their children48.
6. Organize children times with fathers/mothers at the penitentiary institution in the form of
discussions. The meetings should take place in maximum pleasant and good conditions.
7. Create positions for cleaning and sanitary hygienic works, eliminate the practice of
involving only the representatives of vulnerable groups in such works.

Staff policy and review of conditions
8. Significantly raise the salaries for the penitentiary workers and engage new professionals.
Add the social guarantees for the workers.
9. Add the number of controllers in the penitentiaries ensuring good conditions for the latter, as
well as improve the current conditions (resting room, dining room, working room).
10. Carry out rotation of staffs, particularly move the penitentiary employees from one
penitentiary to another, preventing the formulation of corruption schemes49.
Elimination of the impunity
11. Ensure the efficient application of the disciplinary measure towards the staff representatives
and people deprived of liberty.
12. Ensure the procedural right of the person during the disciplinary proceeding.
13. Ensure the efficient application of the criminal liability measures both for the persons
deprived of liberty and the penitentiary staff representatives.

. See, Chapter 13 of Article 72 of the Georgia’s Penitentiary Code. The amendment entered into force in 2017.
. Such movement for the employees of the penitentiaries of Yerevan will not create social obstacle.

48

49
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